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KOMUTET COLMANBHOW 3ALLUTbI HACENTEHUA BONMOrPAACKOW OBJIACTHU
NMPUKA3

OT 19 ®EBPAIA 2015 TOOA N 345

Ob YTBEPXAEHUU NOPAOKA NMPEAOOCTABJIEHUA COLUMANBHbLIX YCIYT B ®OPME COLUUAJIBHOIO
OBCITYXUBAHUA HA IOMY

(c nameHeHuammn Ha 25 anpens 2022 roga)

(B peq. Npuka3oB KOMUTETA COoLManbHOW 3aLmnThl HaceneHunsa Bonrorpaackon obnactu ot 29.05.2015 N 825, ot 31.08.2016 N
1076, o1 29.01.2018 N 110, ot 01.03.2018 N 307, ot 16.11.2018 N 1964, ot 08.05.2019 N 799, ot 11.07.2019 N 1310, o1
02.04.2020 N 656, ot 22.04.2020 N 780, ot 15.06.2020 N 1213, ot 25.08.2020 N 1823, ot 30.12.2020 N 2942, ot 08.06.2021
N 1071, ot 25.04.2022 N 822)

B cootBeTcTBUM C nyHkTOM 10 cTaThu 8, cTaThen 27 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-®3 "O6 ocHoBax
coumansHoro obcnyxmeanug rpaxaaH B Poccuiickon Penepaumun, PeaepansHoro 3akoHa ot 31 utona 2020 r. N 247-03 "O6
obsazarenbHbix TpeboBaHunsax B Poccuiickor Peaepaumn” npukasbiBato:

(B pea. npykasa KOMMUTETA CoLManbHONW 3allnThl Hacenennst Bonrorpaackon obnactu ot 08.06.2021 N 1071)

1. Y1BepauTb npunaraemblit Mopsigok npenoctaBrneHnsl coumarnbHbIX yeryr B popMe coumanbHoro obenyuBaHus Ha
LOMY.

2. HacToswwui npukas BCTynaer B CUily CO [JHS MOAMUCAHUS, MOANEXUT OduUUUanbHOMY OMyGnmMKoBaHUO U
pacnpocTpaHsieT CBOe AENCTBUE Ha OTHOLLEHUS, Bo3HuKwmne ¢ 01 aHBapsa 2015 roga.

3. Hactoswmin npukas gencteyet no 30 moHa 2027 roga BKIIHOYUTENBHO.

(n. 3 BBEOEH MPMKA30M KOMUTETA CoLManbHON 3almTbl HaceneHms Bonrorpaackon obnactm ot 08.06.2021 N 1071)

Mpeacenatenb koMuTeTa
3.0.MEP>XOEBA

MpunoxeHune

K npuKasy

KOMUTeTa couuaribHOM
3aliUTbl HaceneHus
Bonrorpaackon obnactu

ot 19 deBpans 2015 r. N 345

NnOoPAOOK NPEOQOCTABIEHUA COLUUATNBbHbLIX YCNYI B ®OPME COLUUAINBbHOIO OBCINY>KUBAHUA HA
Aomy
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06 yTBepxaeHun Mopsaka npegocTaBneHns coumanbHbIX YCnyr B hopMe coumanbHOro 06cnyxmBaHusi Ha oMy (C USMEHEHUSIMU Ha Crtpanuua 2
25 anpens 2022 roga)
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(B pen. NpYKa3oB KOMUTETA COLMANbHOW 3alMThl HaceneHusa Bonrorpaackon obnactu ot 29.01.2018 N 110, ot 01.03.2018 N
307, o1 16.11.2018 N 1964, o1 08.05.2019 N 799, o1 11.07.2019 N 1310, o1 02.04.2020 N 656, ot 22.04.2020 N 780, oT
15.06.2020 N 1213, o1 25.08.2020 N 1823, o1 30.12.2020 N 2942, o1 08.06.2021 N 1071, o1 25.04.2022 N 822)

PA3[AEN 1. OBLUUE NMNONTOXEHUA

1.1. Mopagok npenocTaBneHnsa coumanbHbIX YCnyr B hopme coumanbHoro obecnyxueaHua Ha gomy (ganee - Nopsigok)
paspaboTaH B COOTBETCTBMM C TpeboBaHuaMU cTaTbn 27 PegepansHoro 3akoHa Poccuiickon ®epepaumm ot 28 nekabps 2013
rona N 442-®3 "O6 ocHoBax coumanbHoro obecnyxmneanua rpaxaad B Poccuiickon ®enepaumn”, PenepanbHoro 3akoHa ot 31
uiona 2020 r. N 247-®3 "O6 obasatenbHbix TpeboBaHuax B Poccuiickon depepaummn”, nocTtaHOBNEHUs AOMUHUCTpaLUn
Bonrorpagckon obnactu ot 14 pgekabps 2020 r. N 771-n "O6 ytBepxaeHun lNMopsagka yCTaHOBNEHNUSI N OLEHKU NMPUMEHEHUS
cogepxalluxcsi B HopMaTUBHBIX NpaBoBbIX akTax Bonrorpagckon obnactu TpeboBaHuii, KOTOpble CBsI3aHbl C OCYLLECTBIIEHNEM
npeanpyHUMAaTeENbCKOA U MHOW 3KOHOMMUYECKOW OEATENbHOCTU U OLEHKa COBniofeHUs1 KOTOpPbIX OCYLLECTBISIETCS B paMKkax
rocyqapCTBEHHOrO KOHTpons (Hag3opa), MPUBIMEYEHUs K aAMUHUCTPATMBHON OTBETCTBEHHOCTU" M pacnpoOCTpaHsIeTCs Ha
rpaxgaH Poccuiickon dPenepauun, Ha MHOCTPaAHHBIX rpaxaaH W vy 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAOLWMX Ha
Tepputopumn Bonrorpagckoii obnactu, 6exeHUEB, a Takke Ha IPUANYECKUX UL, HE3aBUCUMMO OT MX OpraHM3aLMOHHO-MPaBOBOM
opMbl M MHAMBUAYaANbHbIX MNpeanpUHUMAaTENeEN, OCYLLECTBISIOWMX counanbHoe oOCnyXuBaHWe Ha [OMYy rpaxgaH B
Bonrorpapgckor obnacTu.

(B ped. npykasa KOMUTETA COLManbHONW 3allnThl Hacenennst Bonrorpaackon obnactu ot 08.06.2021 N 1071)

1.2. Topagok perynupyet OesaTenbHOCTb MOCTaBLLMKOB COLMAnbHbIX YCMYr MO MPEAOCTaBMEHN0 CouMarbHbIX YCNyr B
dopme coumanbHOro OOCMyXMBaHMS Ha [AOMY, BXOASALWMX B MNeEpevYeHb coumanbHblX ycnyr B ¢opme coumanbHoro
obcnyxmBaHms Ha OoMy, ycTaHoBneHHbIn ctatben 10 3akoHa Bonrorpaackon obnactu ot 06 Hoabpa 2014 r. N 140-O_"O
coumanbHom obcnyxusaHun rpaxaaH B Bonrorpaackon obnacTtu” (ganee COOTBETCTBEHHO - couManbHble YCnyru, 3akoH
Bonrorpagckon obnactu N 140-O[1), kotopasa aBnsetcss 06beKTOM pernoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B
chepe coumnanbHOro o6cnyXxmBaHms, OCyLLECTBASIEMOro B COOTBETCTBUUN ¢ DepepanbHbiM 3akoHoM oT 31 mnons 2020 r. N 248
"O rocygapcTBeHHOM KOHTpore (Haa3ope) 1 MyHuuunansHoM KoHTpone B Poccuinckon ®eanepavmmn”.

Mopsgok ycTaHaBnuBaeT TpeboBaHUS, KOTOPble CBsi3aHbl C AEATENbHOCTHI0 MOCTABLUMKOB COLMAnbHbIX YCIyr no
NpesoCTaBNeHN0  couManbHbIX  YCIyr, OLEHKa COOMioAeHWs KOTOPbIX OCYyLecTBRsieTcs B (OpME  pervoHanbHoro
rocygapcTBEHHOrO KOHTponsa (Hag3opa) B cdepe coumanbHoro obcnyxumBaHusa (ganee - obsizaTenbHble TpeboBaHus)
YNOMHOMOYEHHbIMW JOMKHOCTHLIMW NMLAMK, NepeveHb KOTOPbIX yCTaHaBnmBaeTcss AoMUHUCTpaumen Bonrorpagckoin obnacTu.

(. 1.2 B pen. npvkasa KOMUTETa COLMANbLHOW 3aluTbl Hacenexnmsa Bonrorpaackon obnactm ot 08.06.2021 N 1071)

1.3. MNoHATKSA, ncnonb3yemble B [lopsake, NPUMEHSIOTCS B 3HaYeHUAX, onpederneHHblx PeaepanbHbIM 3akKOHOM OT 28
nekabps 2013 rona N 442-93 "O6 ocHoBax colmanbHoro obcnyxneaHus rpaxaaH B Poccuickon ®eanepaummn”.

B HacTosiem I'Iopﬂ,cu<e TakKXKe NCnonb3yTcAd cnenyowmne NnoHATUA:

pavioH NPOXMBaHWS Norny4vaTensi coumanbHbIX YCNyr - MyHMLMNanbHbIN panoH, ropoackon okpyr, Ana Bonrorpaga - paroH
ropofcKoro okpyra;

ab3au nckntoYeH. - [prkas KomuTeTa coLmanbHOW 3aLnThl Hacenennsa Bonrorpaackom oénactum ot 01.03.2018 N 307;
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CTOMMOCTb COLMarnbHbIX YCIyr B MecsiL, - pacCyMTaHHasi Ha OCHOBe Tapu@OB Ha couuMasbHble YCryrM CTOMMOCTb 06bema
(Habopa) coumarnbHbIX ycnyr, NpeayCMOTPEHHOro 4OrOBOPOM O NPeAoCTaBreHnM coumanbHbIX YCNyr;

pasMep eXeMeCsHHOM nnaThl 3a NPeAOCTaBEHNE CoLMarnbHbIX YCNYr - CTOMMOCTb NPEAOCTaBNSIEMbIX COLManbHbIX YCyr
B Mecsil, paccuMTbiBaemasi MOCTaBLUMKOM COLMasnbHbIX YCyr, He NpeBbilamlas pasMep nnatbl 3a NpeaocTaBneHune
coumarnbHbIX YCNyr, YTBEPXAEHHbIN NpUMKasoM KOMUTETa coumanbHOW 3aliuTbl Hacenexnus Bonrorpapckon obnactu ot 16
Hos16pa 2015 . N 1612 "O6 yTBepxaeHun pasMepa exeMeca4yHoW nnatbl 3a NPeAoCTaBneHve couvanbHbIX Yenyr B dopme
coumanbHoro obcnyxmMBaHWa Ha AOMY WM B MNonycTauyoHapHou dyopme coumnanbHoro obcenyxuveanua v MNopsaka B3vMaHus
eXeMeCAYHON nnartbl 3a NpefocTaBNeHve coumalbHblX ycnyr B d)OopMe COUManbHOro OBCNyXMBAHUA Ha [OMY U B
nonycraunoHapHon dyopme coupmanbHoro obenyxmnsanus” (aanee - npukas kommteta N 1612);

OOVHOKUIA FpaXdaHWH - rpaKaaHuH, He MMeLniA GNnU3KMX POACTBEHHUKOB UMW MPOXMBAKOLLMA OTAENbHO OT Bnmnskmx
POACTBEHHUKOB.

(ab3aL BBeOgeH Npuka3oM KOMUTETA CoLManbHOW 3aliMThl HaceneHua Bonrorpaackon obnactu ot 25.08.2020 N 1823)

1.4. KaTeropMﬂ nonyaneneVl coumanbHbIX yCNyr - rpaxgaHe, npu3HaHHblie HyXXOaalnLwnMnca B counaribHOM OGCJ'Iy)KI/IBaHI/IVI
Ha Oomy (,D,anee - nonyyarenun counanbHbIX yCJ'IyF) Ha OCHOBaHUN Hanun4yua cnenyruinx O6CTOF|TeJ'IbCTB, KOTOpble yXyaLlaroT
UInn MOryT yxXyalnTb YCNoBUA UX XKU3HEOEATENTbHOCTU!

a) nonHaa unm Yactnu4Haqa ytparta CNocoBHOCTM NGO BO3MOXHOCTH OCYyLUEeCTBNATb CGMOOﬁCJ’Iy)KMBaHVIe, CaMoCTOoATENIbHO
nepeasuraTbcA, obecneymBatb OCHOBHbIE XM3HEHHbIE I'IOTpeﬁHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTa Uin Hann4uma
WHBaANMOHOCTH;

6) HannuMe B ceMbe MHBanuaa UMM UHBanuaoB, B TOM Yncne pebeHKka-uHBanuaa unu aeTen-MHBanmaos, HyXXaaloLWmnxcs B
NOCTOSIHHOM MOCTOPOHHEM YXO[€E;

B) Hanuune B cembe (hakTOpoB pucka Ans poxaeHus n Oygyulero pas3suTust pebeHka, Hanuuue yrposbl OTKasa OT
HOBOPOXAEHHOro pebeHka;

r) Hanmmume OByx U 6Gonee HeCOBEPLUEHHONMETHUX AeTel OOLIKOMNbHOro BO3pacTa B MHOFOAETHBIX CEMbSX U CEeMbSX
ONeKyHOB (nonevnTenen), y OQUHOKNX matepen (OTLOB);

,D,) OoTCcyTCTBME obecneveHus yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a rpaxgaHamu, noJiIHOCTbo UK YaCTUYHO yTpaTuBLLNMU
CNoCOBHOCTb K CaMOO6Cﬂy)KVIBaHMPO.

(nn. "g" B pen. Npukasa KoMUTETa CoLmnanbHOW 3alnThl HaceneHus Bonrorpaackor obnactu ot 01.03.2018 N 307)

1.5. Tpwn opraHu3aunm NpenocTaBreHnst coumanbHbIX YCyr B COOTBETCTBUM C HacToAwMM [lopsgkom Ons oTAenbHbIX
KaTeropui rpaxgaH, Hy>kgarowmxcs B obecneyeHnn noMowm 1M yxoga (B TOM YMCIE BPEMEHHOIO), NMPUMEHSIETCA TEXHONOrs
"MepcoHanbHbIA NOMOLLHUK".

(B ped. npukasa KoMuUTETa CoLmManbHON 3almThl HaceneHus Bonrorpaackon obnactm ot 08.05.2019 N 799)
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lMonoxeHne o npumeHeHUn TexHonoruu "lepcoHanbHbI MOMOLLHMK" YTBEpPXOaeTCd KOMUTETOM couuarnbHOW 3aluuThbl
HaceneHusi Bonrorpaackon obnactu (ganee - KOMUTET).

(B pea. npukasa KomuTeTa coumanbHOW 3alnTbl HaceneHns Bonrorpaackon obnactu ot 08.05.2019 N 799)

TexHonornsa "lMepcoHanbHbIA MOMOLWHUK" MPUMEHSETCS B OTHOLUEHUW nofydaTtenen coumanbHbIX YCRyr, NpU3HaHHbIX
HY>XOaloLWMMNCS B MPEAOCTaBMNEHMN CoLMarbHbIX YCIyr OAHOBPEMEHHO MO ABYM OBCTOSITENbCTBAM, KOTOPbIE YXYALUAKT UNN
MOTYT YXYALWMWTb YCITOBUA UX XKN3HEOEATENbHOCTH, yKadaHHbIM B nognyHkTax "a" n "a" nognyHkra 1.4 HacToswero MNopsiaka.

(B peq. Npuka3oB KOMUTETA COLManbHOM 3aLnTbl HaceneHusa Bonrorpaackon obnactm ot 08.05.2019 N 799, ot 25.04.2022
N 822)

(n. 1.5 BBEAEH NPYKA30M KOMMUTETA COLManbHONW 3aLinThl HaceneHuns Bonrorpaackon obnactm ot 01.03.2018 N 307)

1.6. CoumanbHbie ycnyrm nony4darendam couuanbHbIX YyCnyr npenoctaBndAlTCA B COOTBETCTBUU C Tpe6OBaHI/I9|MVI
crneayrwmnx HopMaTUBHbIX NMPpaBOBbIX OKYMEHTOB!:

®epnepanbHoro 3akoHa Poccuiickon ®epepauun ot 28 paekabpa 2013 . N 442-03 "O6 ocHoBax coLmansHoro
0b6cnykmBaHua rpaxaaH B Poccuiickon ®enepaumn’;

denepanbHoro 3akoHa ot 12 ausapsa 1995 . N 5-03 "O setepaHax”;

denepanbHoro 3akoHa oT 24 Hos6ps 1995 roma N 181-®3 "O couvanbHoOW 3aluTte uMHBanuaoB B Poccuiickon
Penepaumm’;

3akoHa Bonrorpaackon obnactm ot 06 Hosbpsa 2014 r. N 140-O[1_"O couuwanbHOM oOcny:KMBaHWUW rpaxnaH B
Bonrorpaackown obnacru”.

1.7. npeﬂ,OCTaBﬂeHVle coumanbHbIX yCcnyr nony4yarerndmMm couuarnbHbIX YCIyr HanpasleHO Ha MaKCMMalribHO BO3MOXKHOE
npoanexHve ﬂpeGblBaHl/lﬂ nx B ﬂpl/leNHOVI couunarnbHon cpege nocpeactsoM npenoctaBlieHUA counanbHbIX  YCnyr,
HanpasJieHHbIX Ha yO40BJ1IETBOPEHNE OCHOBHbIX )KU3HEHHbIX I'IOTpeGHOCTeVI nonyanenelh coumanbHbIX YCIyT.

1.8. HacTtoswun Mopsgok, yctaHaenmBatowmin obasaTtenbHble TpeboBaHus, obasateneH Ana UCNoNHEHUs NoCTaBLLMKamu
coumanbHbIX YCNyT.

(B peq. npukasa KOMUTETA coLManbHOM 3alnThl HaceneHust Bonrorpaackon obnactu ot 08.06.2021 N 1071)

PA3OEN 2. CTAHOAPT COLUMUATNbHbIX YCNYT

2.1. CoumanbHoe o6GcnyxuBaHWe MornyyaTtene couuarnbHbIX YCMyr OCYLUECTBMSETCA C YY4ETOM WX WHAMBUAOYanbHOW
noTpebHOCTV B NPefOCTaBMNEHUN coLmarbHbIX YCIyr, yKasaHHOW B MHAMBUAYANbHOM NporpamMmme NpeaoCTaBneHns coumanbHbIX
ycnyr (ganee - HamMBuayanbHasi nporpaMmma).
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(B pea. npukasa KoMuUTeTa coumanbHo 3almThl HaceneHus Bonrorpaackon obnactm ot 01.03.2018 N 307)

MonyyaTensiM coumarnbHbIX YCNYr C YY4ETOM WX MHAMBUAYaNbHOW MOTPEGHOCTU MPEenoCTaBNATCA creayolwme Buabl
couuarnbHbIX YCRyr:

(B peq. mpuKasa koMuTETa CoLmanbHON 3almTbl HaceneHnmsa Bonrorpaackon obnactm ot 01.03.2018 N 307)

coumanbHo-0bITOBLIE, HanpaslieHHble Ha noaaepXaHue XXnsHegeAaTeribHOCTU nonyanenePl counanbHbIX yCnyr B 6bITy;

counanbHO-MeauLUMHCKNE, HamnpaBreHHble Ha noagepXaHune n CoxpaHeHue 300poBbsA nonyaneneVl coumanbHbIX ycnyr
nytem opraHumsaudmmn yxopa, OKa3aHuA COOencTBms B nposegeHnn o0300pPOBUTENbHBLIX MGpOI'IpI/IﬂTVII?I, cucreMaTmn4yeckoro
HabntoaeHus 3a nony4yarenamMmum counanbHbIX yCnyr Ans BbiABeHUA OTKIMOHEHWI B COCTOSIHUM UX 340pP0BbA,;

coumanbHO-NCuUxonorn4eckne, npegycMarpmBarolllpe okKkasaHume nomMown B KOPpeKunn MnCUxXoriorm4eckoro COoCTOAHUA
nonyanenePl coumanbHbIX yCnyr ona agantalum B coumanbHomn cpene, B TOM 4Yucrie okasaHune NCUXONOrM4YECKON NOMOLLM;

couuanbHo-Neaarornyeckne, HanpasreHHble Ha (POPMMPOBAHUE Y HUX MO3UTMBHBLIX UHTEPECOB (B TOM uucre B cdepe
[ocyra), opraHu3aumio Ux gocyra;

coumarnbHoO-NpaBoBble, HANPaBMEHHbIE Ha OKa3aHWe NMOMOLLM B MOSyYEHUM IOPUANYECKKX YCIYT, B TOM Yucne GecnnaTHo, B
3aLiuTe NpaB M 3aKOHHbIX MHTEPECOB MofyYaTenei coumanbHbIX YCyr;

ycnyrn B Uendax noBbllUeHNA KOMMYHUKaTUBHOINO noTteHunana nonyanenePl coumanbHbIX ycnyr, uMerLwnx orpaHn4eHuna
XU3HeJeAaTenbHOCTH, B TOM Yncre aeTen-uHBanuaos;

CpO4Hble couMnaribHble YCIyTrn.

CoumanbHble ycrnyrM B COOTBETCTBUM C HACTOSILLMM CTaHZApTOM NPeOoCTaBnsTCS MonyyaTensM couuanbHbIX yernyr B
npegenax oobeEMOB, MPedyCMOTPEHHbIX B Tabnuue nyHKTa 2.2 HacTosILero pasfena, ¢ y4eToM YCTaHOBMEHHOrO YPOBHS
HY>X[AaeMOCTU B yxoae (fanee - ypoBeHb HYXOaeMOCTU B yXoe).

(B peq. NpMKa3oB KOMUTETA CoLManbHONW 3aLLnThl Hacenenunsa Bonrorpaackon obnactu ot 02.04.2020 N 656, ot 25.04.2022
N 822)

AG3aubl ogMHHaguUaThi - ABeHaauaTbin UcknoYveHbl ¢ 25.04.2022. - [Npukas KOMUTETA COLIMANbLHOW 3aliUTbl HAceneHus
Bonrorpanckon obnactu ot 25.04.2022 N 822.

YpoBeHb HYXOAeMOCTU B yXO4e YCTaHaBfMBaETCA roCy4apCTBEHHbIM Ka3eHHbIM yuypexaeHuem "LleHTp coumanbHon
3alUMTbl HaceneHus" Ha OCHOBaHUWM Pe3yNbTaTOB OLIEHKM YCIMOBUIN XU3HEOEATENbHOCTUM rpaxaaHuHa C MCMonb30BaHUEM
POpPMbI aHKETBI-ONPOCHMKA AN onpeAeneHnss MHOUBMAYarnbHON NOTPEOHOCTW rpaxaaHnHa B couuanbHOM ob6CnyxuBaHuW,
npenycMOTPEHHOW METOAMKON onpeneneHus uHAMBUAyanbHOW MOTPEeOHOCTU rpaxaaHwHa B coumanbHbIX ycnyrax (yxoae),
YTBEPXOEHHON MPUKa30M KOMUTETA COoLManbHOWM 3allimThl HaceneHusa Bonrorpaackor obnactu ot 22 dieepans 2022 . N 321
"O6 yTBEPXAEHUN METOAVKN ONpeaeneHns MHANBMAYANbLHOW NOTREBOHOCTY rpaxaaHnHa B coLManbHbIX yenyrax (yxoae)".
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(ab3aL BBEOEH NpPMKa3oM KOMUTETA COLMAnbHOW 3alMThl HaceneHusa Bonrorpaackon obnactu ot 25.04.2022 N 822)

2.2. OnucaHwne coumnanbHbIX yCnyr, nx obbem:

N HaunmeHoBaHve Kateropun TpeboBaHus k 06beMY OnucaHue coumanbHbIX
n/n coumanbHbIX ycnyr nonyvarenemn, coumnanbHbIX ycnyr ycnyr
YypOBEHb
HY>XOaemMocCTu B
yxone
1 2 3 4 5
1. CoumanbHO-ObITOBbIE YCIyTK
1.1. MpepocTtaBneHne BCe KaTeropmm He 6onee 1 pasa B ycnyra npegocTtaensieTcs
TpaHcnopTa nonyyarenen mMecsu, no 3anpocy nonyyarens
coumanbHbIX yCnyr | BpeMmsi NpefocTaBneHns | coumarnbHbIX YCryr npuy
ycnyru - He 6onee 60 HeobxoaMmMocTu ero
MUHYT nepeBo3a K MeCTy NeyYeHus,
OTAbIXa U 030POBIEHNS,
y4acTUus B KynbTYPHbIX
MEepONpUSATUSIX.
Mpu npepocTaBneHnn
yCNnyry NoCTaBLLMKOM
coumanbHbIX ycnyr
obecneynBaeTtcs
Oe3onacHoe nepeaBuxeHne
Ha TpaHcnopTe.
Mpun HeoBxoanmocTn
nonyyarenbs coumanbHbIX
ycnyr ¢ ero corrnacus
obecneymBaeTtcs
COMNpOBOXAALLMM MULIOM C
npegocTaBneHvem
NOCTaBLLMKOM COLManbHbIX
yCryr COOTBETCTBYOLLEN
yCnyru.
Ycnyra npegoctaBngeTcs B
npegenax panoHa
NPOXUBaHWUS Nornyyarensi
coumanbHbIX ycnyr
1.2. Y6opka Xunbix
NOMeLLEeHUN:

1.2.1. BraxHas ybopka nona | Bce kateropum He Gonee 1 pa3a B ycnyra BKMo4yaeT B cebs:
XWUMbIX NOMELLEHWN, nonyyarenen Hegento. BMaXHyH yOOpKy nona
cyxasi yoopka, unctka | coumanbHbix yenyr | O6bem ybopku B feHb KOMHaTbl, KyXHW, Kopuaopa,
HamMosbHbIX MOKPbLITUNA noceLleHus: BaHHOW, CaHy3na;
nblecocom ans 1 nonyyarens cyxyto ybopky (BbITUpaHue

coumanbHbIX YCnyr - nblnv, nogmMeTaHue
KOMHaTa 1 KyXHs, BEHWKOM, LLETKON) nona,
Kopuaop, BaHHas4, mebenu n apyrux oTkpbITbIX
caHy3en,; NOBEPXHOCTEN B KOMHaTe
Ans 2 COBMECTHO (koMHaTax), Ha KyxHe, B
NPOXUBAOLLMX Kopuaope, BaHHOW,
nonyyatenen CaHyare;

coumanbHbIX yCnyr - 2 YNCTKY HaMOMNbHbIX
KOMHaTbl U KyXHS1, MOKPbLITUIA NbINECOCOM B
Kopuaop, BaHHas, KOoMHaTe (KoMHaTax), Ha
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caHys3ern (3akas ycnyru KyXHe, B KOpuaope, BaHHOMN,
no Bbibopy caHysne.
OCYLLECTBNSAET OOUH N3 | Ycnyra oCyLecTBsieTcs C
nonyvatenen NPYMEHEHMNEM MOOLLUX U
coumanbHbIX yCnyr) Ae3nHDULMPYIOLLNX
cpencrts, HeobxoamMmoro
WHBEHTaps nornyyarens
ycnyr (wsabpbl, Beaep,
nblnecoca, BeHVKa, WeTKu,
TPSAMOK, NepyaTok 1 ap.)
1.2.2. BbITPSAXUBaHME, BCe KaTeropum He 6onee 1 pasa B ycnyra BkrovaeT B cebs
BbIOMBaHME BeLlen Ha | nonydyartenen Heaento, BbIHOC BeLLen (BepxHen
ynvue coumanbHbIX YCNyr | KONMMYECTBO BeLLEN - He | ogexabl, NMOrOBKKOB,
bonee 5 eanHuy B feHb | NnegoB, KOBPUKOB U OPYrnX
noceLleHuns aHanoru4yHbIX Bellen) Ha
ynuLy, UX BbITPSIXMBaAHUE U
BbIOMBaHME HA OTKPbLITOM
BO3ayxe
1.2.3. MbITbe ObITOBOW BCE KaTeropmm He 6onee 1 pasa B ycnyra BKIto4aeT B cebs
TEXHWKW, ra30BOro nornyyarenen Heaento, KoNMYecTBo MbITbe XOornoauneHuka (6e3
obopynoBaHus, coumManbHbIX YCNyr | TEXHUKW, pasMopaxuBaHus), ra3oBom
CaHTEXHUKU obopynoBaHus - He UINW 3NEeKTPONNUTHI,
bonee 3 eavHuUL B AeHb | yHMTa3a, BaHHbI, PAKOBUHbI
noceLieHusi M NpoYen aHanorM4yHon
TEXHUKM (06opyaoBaHus).
Y6opka ocyLLecTBNSETCA C
NPYMEHEHMEM MOOLLUX U
Ae3nHDULMPYIOLLINX
CPEeACTB, a Takke
HeobXxoaMMOoro MHBeHTaps
nonyyarens couuanbHbIX
ycnyr (weabpbl, Beaep,
TPSAMOK, Nblnecoca, BEHUKa,
LLeTKK, NepyaTok 1 ap.)
1.24. BbIHOC Mycopa, nonyyarenu €XeHEBHO C ycnyra BKrovaeT B cebs
XUAKUX ObITOBbIX coumanbHbIX ycnyr, | noHegenesHWKa no BbIHOC MyCOpa, XXUOKUX
OTXOA0B KOTOpbIM NSATHULY, @ OOUHOKUM ObITOBBIX OTXOA0B B
onpeneneH 2 nnu rpaxgaHam c MYCOPOMNPOBOAbI U UHbIE
3 ypoBeHb noHeaenbHvKa no crneumnanbHO OTBEAEHHbIE
HY>K0AemMoCTu B BOCKpeceHbe, He Bornee | gons atoro mecta
yxone 1 pasa B AeHb
noceLleHus, BecC - He
bonee 7 kr
BCe KaTeropum He bonee 2 pa3 B
nony4arenen Hepernto, Bec - He bonee
coumanbHbIX yenyr, | 7 Kr B 4€Hb NOCELLeHUs
3a UCKIMHYEHNEM
nonyyarenen
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 2 nnu
3 ypoBeHb
HY>XOAemMoCTu B
yxoae,
1.3. OpraHnsaums gocyra
W oTabIXa, B TOM
yncne obecneveHve
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CTtpaHuua 8

KHUramu, XypHanamu,
raseTamu,

HaCTOJIbHbIMW Urpamu:

TOBapoOB NepBom
HeobxoanmocTH,
CpeacTB caHuTapum 1
rMrneHbl, CPeacTB
YXO[a, KHUT, raser,
XypHarnos

yxone

MOKYMOK B BrivkaiLumx
TOProBbIX TOYKax OT
MecTa XuUTenbcTea
nonyyarens
coumanbHbIX YCyr;

He Gonee 2 pa3 B Mecsy,
Npun OCyLLECTBNEHNM
MoKynoK B npegenax
pavioHa npoXnBaHus
nony4yarens
coumanbHbIX YCIyT.

Bec - He Bonee 7 kr 3a 1
AOCTaBKy B ieHb
noceLueHns

1.3.1. obecnevyeHune BCe KaTeropmm He Gonee 2 pa3 B MecsL | ycnyra BKNO4YaeT B cebs
KHUramu, xxypHanamu, | nonydareneun obecneveHne nonyyarens
razetamu, coumanbHbIX ycnyr coumanbHbIX ycnyr
HACTONbHBLIMW UrpaMu KHUramu, >xypHanamu,

rasetamm n3 6Mbnuorex,
Haxo4sALMXCS B Npegenax
parioHa NpoXMBaHUS
nonyyarensi couuanbHbIX
ycnyr

1.3.2. YTEHMWE KHMT, nonyvaTtenu €XeHEBHO C ycnyra BKrtovaeT B cebs
XXypHanos, raset coumanbHbIX ycnyr, | noHegenbHWKa no YTEHWE KHUT, XypHarnos,

KOTOpbIM NATHWULY, 8 OOUHOKUM raset nonyyarensimM

onpeneneH 2 nnu rpaxgaHam c coumanbHbIX YCnyr,

3 ypoBeHb noHeaenbHVKa no Hy>XgatLwmmcs B

HY>X0AeMoCTu B BOCKpeceHbe, He bonee | nogaepxaHuu

yxone 1 pasa B AeHb NCUXO3MOLIMOHANBHOIO
noceLleHus, COCTOSIHMSA, @ TaKkKe

NpPOOOMKNTENBHOCTb cnaboBuaaLmMM

ycnyru - He 6onee 30 rpaxagaHam.

MUHYT Ycnyra npegocTtaBnsaeTcs
no npocbbe nony4yatens
coumanbHbIX ycnyr

BCe KaTeropmm He Gonee 2 pa3 B

nonyyatenen Hegento,

coumanbHbIX yCnyr, | NPOAOMKUTENBHOCTb

3a UCKNIYEHNEM ycnyru - He 6onee 20

nonyyarenen MUWHYT B J€Hb

coumanbHbIX yCnyr, | noceLieHus

KOTOpbIM

onpegerneH 2 nnu

3 ypoBeHb

HY>X0AeMoCTu B

yxone

14. Mokynka 3a cyer nonyvaTtenu He 6onee 3 pa3 B ycnyra BkrodaeT B cebs:

cpencTs nonyyarens coumanbHbIX ycnyr, | Hegento, MOKYNKy Mo 3asiBke
coumanbHbIX YCnyr n KOTOpbIM B TOM YuChe: nonyyarensi couuanbHbiX
OOCTaBKa Ha I0M onpenenex He 6onee 3 pa3 B ycnyr NPoAYKTOB NUTaHUS
NPOAYKTOB NUTaHUS, YPOBEHb Hedeno npu (ropsiumx obenos),
NPOMBbILLINEHHBIX HY>X0AeMoCTV B OCYLLECTBINEHUU NPOMBbILLIEHHbLIX TOBApPOB

nepeson HeobxoaMmocTu,
cpencTB caHuTapum u
rMrMeHsl, CPeACTB yxoaa,
KHUI, ra3er, XXypHarnos
(oanee - ToBap);
OOCTaBKy TOBApOB Ha JOM
nonyyarento coumarnbHbIX
ycnyr;

pacdacoBky n
pa3MelLleHne NpPoayKToB
NUTaHNS B XONoaWsbHUKeE,
APYr1x TOBapoB B MecTax
NX XpaHeHwUsl.
MprobpeTtaembie NPOAYKThI
NUTaHUSI JOMKHbI
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COOTBETCTBOBATH
YCTaHOBIEHHbLIM CPOKaM
rO4HOCTMW.

Mokynka ToBapoB
OCYLLECTBISIETCA C Y4ETOM
KOHKPETHBIX NoXenaHumn
nonyyarens couuanbHbIX
yCrnyr Ha MOMEHT 3aKasa ux
nepeyHs (B MarasuHax,
pbIHKax 1 Apyrnx
npeanpuaTUaX TOProenu).
Ecnu Takux noxenaHuin Her,
TO MOKYyrMKa
OCYLLECTBNAETCS B
COOTBETCTBUM C
3asBMEHHbIM Mony4aTenem
coumanbHbIX ycnyr
HaMMeHOBaHNEM TOBapOB
0e3 yyeTa noxenaHui.

Mpwn HannumMm Yeka Ha
MOKYMNKY TOBapoB OH
nepegaeTcs nony4yartesnto
coumanbHbIX ycnyr
(Hanuume Yeka nNpu NOKymnke
ToBapa orosapvBaeTcs npu
€ro 3akase).

MepeyveHb NpUobpeTEHHbIX
TOBapoB, UX CTOMMOCTb 1
B3aumopacyet
dukenpyetca B [IHEBHWKE
paboTHMKa NoCTaBLMKa
coumanbHbIX ycnyr

KkaTeropum He Oonee 2 pa3 B

nonydyarenen Hepento,

coumarbHbIX YCNyr, | B TOM yucre:

KOTOpbIM He He Bonee 2 pas B

onpegeneH Hepgento npu

YPOBEHb OCYLLECTBNEHUN

HY>XOaemMoCTun B MOKynoK B Bnvxanmx

yxone TOProBbIX TOYKax OT
MecTa XUTenbCcTBa
nony4arens

coumanbHbIX YChyr;
He 6onee 1 pasa B
MecsiL, npu
OCYLLECTBINEHUU
MOKYMOK B Mpeaernax
panoHa npoXxuneaHus
nonyyarensi
coumanbHbIX YCNYT.

Bec - He Bonee 7 kr 3a 1
OOCTaBKy B EHb

noceLleHus
1.5. MNomollpb B
NMPUroTOBINEHUM MULLN:
1.5.1. NPUroTOBINEHNE MULLN nonyyarenu €XeHEBHO C ycnyra Bkrovaet B cebs
coumanbHbIX ycnyr, | noHeaenbHWKa no KOMMNeKcHoe
KOTOpbIM NATHULY, @ OOUHOKUM NPUroTOBIEHME MULLN:
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onpegeneH2un 3
YpOBEHb
HY>XOaemMocCTu B
yxoge

rpaxxgaHam c
noHeaenbHvKa no
BOCKpECEHbE,
NPOJOIMKNTENBHOCTb
ycnyru - He 6onee 60
MUWHYT

npenBapuTenbHyo
NOArOTOBKY NPOOYKTOB
NUTaHNs (MbITbe OBOLLEN,
(PPYKTOB U ApYrmx
NPOAYKTOB, YNCTKY, HApe3Ky
OBOLLIEW, pa3fdernky Msca,
pbiBbl, NPUroToBNEHNe
dapwa 1 1.4.);
HenocpeacTBeHHOE
NPUroToBIEHNE pPasnnUYHbIX
ontog (Bapka, Xapka u 1.4.),
XOmOAHbIX N FOPAYNX
HannTKoB (KOMMOTOB,
ropsidero moroka v gp.),
KnnsiyeHve Boabl U 3aBapKy
yas;

YNaKoBKY OCTaTKOB
NpoOyKTOB NMUTaHUS B
nakeTbl MOCre 3aBepLleHust
npovLecca NpuroToBneHus
Ontoa ¢ yknagkow mx B
XONOAUNbHUK ANis
XpaHeHus:;

ybopKy cTona n gpyrmx
pabo4ymx NOBEPXHOCTEMN,
YNCTKY Nocydbl U MOVKWN OT
OCTaTKOB MNULLU, UX MbITbeE C
NpUMEHEHUEeM MOIOLLLNX
cpencTs, paccTaHOBKY
nocyabl B CYLLUNMNBHOM UM
MHOM LuKaddy.
MpurotoBneHne NULLn
ocyulecTBnseTca 13
NpoayKTOB NMUTaHUS
nomnyyarensi couuanbeHbIxX
YCNyr C UCMONb30BaHNEM
uMetoLLenca y Hero
nocyabl, KYXOHHbIX
NpVHaanNexHocTen 1
MOOLLMX CPeacTB.
MpuroToBneHue NuLn
ocyLlecTBnsieTcs Ao
MOSTHOW rOTOBHOCTM
3aKkasaHHbIX 6rtog.

Ycnyra BbINOMHAETCA €
yyeTom cobnogeHus
CaHUTapHO-TUrMeHNYECKMX
HOpM

1.5.2.

cogencTeme B
NPUroToBneHnn nnun

nonyvaTtenu
coumanbHbIX YCAyT,
KOTOpPbIM
onpegeneH 1 nnu
2 ypoBeHb
HY>XOaemMocCTu B
yxoge

€eXXeQHEeBHO C
noHeaenbHMKa no
NSATHULY, @ OOUHOKUM
rpaxgaHam c
noHeaenbHWKa rno
BOCKpeceHbe, He bornee
2 pa3 B fjeHb
noceLleHus,
NPOOOIMKNTENBHOCTb

ycnyra Bkno4vaer B cebs:
pasorpes MUK, Hape3Ky
xneba, npuroToBneHue
HECINOXHbIX OTAENMbHbIX
ontoa (6ynboHOB, Kalu,
canartoB U T.4.), B TOM
yucne 6niog n3
nonydgabpnkaTos,
NPUroTOBIEHMWE ropsYero
Moroka, KunsiieHne Bogbl U
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ycnyru - He 6onee 30 3aBapkKy Yas, Apyrmx
MUHYT ropsiunX 1 XONoOHbIX
HamnuTKOB;

nogavy nuim;
ybopKy cTona n gpyrmx
paboymx NOBEPXHOCTEMN,
YUCTKY NOCyabl U MOVKMN OT
OCTaTKOB MULLN, UX MbITbE,
paccTaHOBKY Mocyabl,
KYXOHHbIX
npUHagnexHocTen B
CYLUWIIBHOM UITM UHOM
Lwkady.

MpurotoBneHune
HEeCNOXHbIX Ontof
ocyulecTensieTca 13
UMeLLMXCS y nony4yarens
coumanbHbIX ycnyr
NpPOJYKTOB NMUTaHUS C
MCnonb3oBaHMEM €ro
nocyabl, KYXOHHbIX
NPUHaANeXHoCTen u
MOIOLLMX CPeacTB.

Ycnyra BbINOMHSETCH C
y4yeTom cobntogeHms
CaHUTaPHO-TUTMEHNYECKNX

HOpM
Kateropun He Gonee 2 pa3 B ycnyra BKMo4yaeT B cebs:
nony4varenen Hepento, NMoaroToBKy NPOAYKTOB
coumanbHbIX YCRyr, | NPOOOIMKUTENBHOCTD MUTaHUS C LEeNbio
KOTOPbIM He ycnyru - He 6onee 30 JanbHelnwero obecnevyeHus
onpegeneH MWHYT B A€Hb npuroToBreHus 6niog
YpPOBEHb noceLieHus HenocpeacTBEHHO cCamMyM
Hy>XOaemocCTun B nony4varenem coumanbHbIX
yxoae ycnyr (MbITbe OBOLLEN,

(PPYKTOB U ApPYrux
NpoayKTOB, YNCTKA,
Hapeska OBOLLEeN, pa3gerka
Mmsica, pblbbl,
npuroToBreHune capa n
T4.);

yKragKy nogroToBNeHHbIX
NpoayKTOB NMTaHUSA B
nocyay (naketbl) 1
paccTaHOBKY UX B
XOnoaunbHUKE Ans
XpaHeHus nnu
JanbHenwero
UCMNOMNb30BaHUs;

YNaKoBKY OCTaBLUMXCS OT
NPUroTOBIEHNS NULLN
NPOOYKTOB B NaAKEThI, UX
YKIagKy B XONOAWMbHUK
ANS XpaHeHus;

y6opky cTona un apyrux
pabo4ymx NOBEPXHOCTEMN,
YNCTKY NOCyAbl U MOVKWN OT
OCTaTKOB MULLU, UX MbITbE,
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paccTaHoBKY nocyabl,
KYXOHHbIX
npuHagnexHocTen B
CYLUWIBHOM UMW MHOM
Lwkady.

CopelictBue B
NPUroTOBEHNN NULLN
ocylliecTBnseTca 3
UMetoLLmnXca y nony4yarens
coumanbHbIX ycnyr
NpoJyKTOB NUTaHUSA C
NCMOnb30BaHUEM €ro
nocyabl, KYXOHHbIX
nNpUHagNexHocTen n
MOIOLLMX CPeACTB.

Ycnyra BbINorHAETCA €
y4yeTom cobnoaeHns
CaHUTapHO-TUrMeHNYeCcKmx
HOpM

CpeacTB nonyvartens
coumarnbHbIX ycnyr
XUINLLHO-

KOMMYHaIbHbIX YCIyr

W yCIyr CBA3M

nonyyatenen
coumanbHbIX ycnyr

1.6. KopmneHue nony4aTtenu €XeHEBHO C ycnyra BKrtovaeT B cebs
coumanbHbIX ycnyr, | noHegenbHWKa no oKasaHue nomoLu B
KOTOpbIM NATHULY, 8 OOUHOKUM npveme NuLLM nony4vatento
onpeneneH 2 nnu rpaxgaHam ¢ coumanbHbIX YCNyr,

3 ypoBeHb noHegenbHMKa no KOTOpbI HE MOXET
HY>X0AeMOCT! B BOCKpeCeHbe, He bonee | NpvHUMAaTb NULLY
yxone 4 pa3 B O€Hb, CaMOCTOSATENBHO.
NpOJOMKNTENBHOCTb Ycnyra npegycmatprBaeT
ycnyrm - He 6onee 30 nopavy nuULM nonyyarernto
MUHYT coumanbHbIX YCNyT,
NnoMoLLpb B MpUEMe NuLLm, B
TOM YMCne KOpMIeHne
TNOXKOW, MbITbe NOCYAbI
rocrne KoOpMreHus,
paccTaHOBKY nocyabl B
LwKadbl
nony4aTtenu He 6onee 3 pa3 B
coumanbHbIX ycnyr, | Hegerno,
KOTOpbIM NpOOOMKNTENBHOCTb
onpenenex 1 ycnyru - He 6onee 30
YPOBEHb MUWHYT B J€Hb
HY>XOaemoCTun B noceLyeHus
yxoge
1.7. Onnara 3a cyet BCe KaTeropum He Bonee 2 pas B Mecsl, | ycnyra npegycMmaTpuBaet

onnary Xunbs,
KOMMYHanbHbIX YCryr
(Tenno-, BOOOCHaOXeEHNE,
3MNEKTPO3HEPTUS, ras),
ycnyr ceasu (TenedoH,
WHTepHeT, paguo,
aHTeHHa), AOMOOHa,
BHEBEJOMCTBEHHOM
OXpaHbl, HaroroBbIX U
Apyrux obsi3aTenbHbIX
nnaTtexen.

Ycnyra BknovaeT B cebs:
CHATME NOoKa3aHU
nprMbopoB y4eTa u
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3anonHeHue (odopmreHne)
KBUTAHLIIA,

noceLleHme nNyHKTOB
npuema nnarexen ons
BHECEHUSs NnaTbl;
BHECEHWE nnaTbl 3a XuIbe
N KOMMYHarbHble YCryru,
onnarta apyrmx
0bs13aTenbHbIX NNaTexen;
WHOPMUpPOBaHME
nony4arens coumanbHbIX
YCNyr o nopsigke u
YCINOBUSIX OnnaTbl YCIyr,
npaBunax pac4yeTos,
N3MeHEeHusIX TaprudoB (B
cnyyae HeobxoaMMocCTh).
MonyyaTtento coumanbHbIX
yCnyr NpeaoCTaBnsitoTCS
KBUTaHUuS 06 onnate ycnyr
UNun gpyrve JOKYMEHTHI,
nogTeepxgatowme dakrt
onnartbl.

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUN C 3aKa3oM
nony4artens coumanbHbIX

ycnyr
1.8. Cpayva 3a cuyet BCE KaTeropmm He bonee 2 pa3 B ycnyra BKIto4aeT B cebs

CpeacTB nomnyyatens nony4arenen mMecs, cAavy Bellen B MpayeyHyto,
coumanbHbIX yCcryr coumarnbHbIX yCryr | Bec - He bonee 7 kr3a 1 | XMMYMCTKY, aTense
BeLlen B CTUPKY, [OCTaBKy B eHb (PEMOHTHYIO MacTepckyto) n
XVIMYUCTKY, PEMOHT, noceLleHus obpaTHy'o 1x 4OCTaBKy Ha
obpaTHas ux AOM nony4arento
AoCTaBKa coumanbHbIX YCryr no

dakTy okasaHus
COOTBETCTBYIOLLEN YCryrn
crneunanmanpoBaHHbIMK
cnyx6amu ObiTa.

Mepepn caaden Bellen npum
HeobxogMmocTun
npegsapuTensHo
nNpomn3BOANTCS UX
MapKMpoBKa, a npu
nosly4yeHnmn BeLlen
Npon3BOANTCS UX
BU3yaribHbIN OCMOTP Ha
npegMeT COOTBETCTBUS
KayecTBYy OKa3aHHOW
yCnyru.

Ycnyra okasblBaeTcs npu
Hanuyun
crneunanmanpoBaHHbIX
cnyx6 6biTa B parioHe
NPOXUBaHWUS Nomnyyarensi
coumanbHbIX ycnyr

1.9. O6ecne4yeHne BogoMn,
TOMKa rneyu, nokynka
3a cyeT cpeacTs
nonyyarens
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coumanbHbIX ycnyr
TOonnMBa (B XUIbIX
nomeLlleHuax 6es
LieHTpanbHoro
oTonneHus u (unu)
BOAOCHabXeHus):
1.9.1. obecnevyeHne Bogon nonyyatenmu €)XeOHEBHO C obecneyeHne NMTLEBOWN
BPYUYHYO coumanbHbIX ycnyr, | noHegensHWKa no BOOOW OCYLLECTBSIETCA
KOTOpbIM NATHULLY, @ OOUHOKUM nyTeMm ee JOCTaBKN 13
onpegerneH 2 nnu rpaxgaHam c onuxanwero NCTOMHNKA B
3 ypoBeHb noHeaernbHVKa no XWroe noMeLleHne unm B
HY>X0AeMoCTu B BOCKpecCeHbe, He bornee | MHOEe MecTo, OTBEAEHHOE
yxoge 1 pasa B AeHb nornyyarenemM coumarnbHbIX
noceLleHnsi, 0ObeM - He | YCnyr C Lenbio
oonee 4 Begep (oo 30 NPUrOTOBIEHNSA NMULLN,
nNTPOB) YO,0BMNETBOPEHUSI
CaHUTapHO-TUIMEHNYECKMX,
ObITOBbLIX U UHBLIX HY>KA,.
Ycnyra ocylecTBnseTcs ¢
UCMornbL30BaHNeM
WHBEHTaps nornyyarens
coumanbHbIX YCNyr: Beaep,
Kopombicna nubo ¢
NOMOLLbIO QOSIATN U
TENeXKN.
PaccTtosiHme ot
Onuxanwero UCTOYHUKA
BOAb! 10 MECTA XUTEMNbCTBA
nornyyarensi couuanbeHbIxX
YCNnyr COCTaBnser:
npv gOCTaBKe BOAbI
BPY4Hyt0 - He 6onee 300
METPOB;
C 1cnosb3oBaHMeM rsrm um
Tenexku - He 6onee 500
MEeTPOB
nony4artenu He bonee 3 pa3 B
coumanbHbIX ycnyr, | Hegento, o6beMm - He
KOTOpbIM oonee 4 Begep (oo 30
onpegeneH 1 nnTpoB) B A€Hb
YPOBEHb noceLleHus
HY>X0AeMoCTu B
yxone
Kateropun He Gonee 2 pa3 B
nony4varenen Hepento, o6beMm - He
coumanbHbix ycnyr, | 6onee 4 Beaep (oo 30
KOTOpbIM He nnTpoB) B A€Hb
onpenenex noceLyeHus
YPOBEHb
HY>XOAeMoCTV B
yxone
1.9.2. obecneveHue Bogon ¢ | nonydarenu ©Xe[HEBHO C
UCMNornb30BaHNeM coumanbHbIX ycnyr, | noHeaenbHWKa no
PNArn 1 TeNexkn KOTOpbIM NATHWULY, 8 OOUHOKUM
onpeeneH 2 nnu rpaxgaHam ¢
3 ypoBeHb noHeaenbHVKa no
BOCKpeceHbe, He bornee
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HYXXO02eMoCTU B
yxoge

1 pa3a B geHb
nocelleHnsi, o00bLem - He
6onee 40 nutpos (1

dnsra)

nony4artenu
coumanbHbIX YCIyT,
KOTOPbIM
onpegeneH 1
YPOBEHb
HYy>XX1aeMoCTu B
yxoge

He 6onee 3 pa3 B
Hepento, o6beM - He
6onee 40 nutpos (1
dnsra) B AeHb
noceLleHns

KaTeropum
nonyyatenen
coumanbHbIX YCNyr,
KOTOpbIM He
onpeneneH
YPOBEHb
HY>X0AeMoCTu B
yxone

He Gonee 2 pa3 B
Hepento, o6beM - He
6onee 40 nutpos (1
dnsra) B AeHb
noceLieHus

1.9.3.

TOMKa ne4yun c

[A0CTaBKOW ApOoB, yrms

1 BbIHOCOM 305bl
(wnaka)

nony4arenu
coumanbHbIX yCnyr,
KOTOPbIM
onpegeneH
ypOBEHb
HY>XOaeMoCTV B
yxoae

€XXeOHEBHO C
noHegenbHMKa no
NATHULY, @ OOUHOKNM
rpaxgaHam c
noHegenbHMKa no
BOCKpeceHbe, He bonee
2 pa3 B fieHb
noceLleHus.

O6bem gocTaBku
Tonnmea 3a 1 pas - He
bonee 1 melwka gpos, 2
Bedep yrns, 1 Begpa
300kl (LWWnaka).
MpooomK1MTENbHOCTb
nogaepxaHnsi ropeHust -
A0 MOSTHOro
3aBepLUeHns npouecca
TOMKMN

KaTeropum
nony4artenemn
coumanbHbIX YCIyT,
KOTOPbLIM He
onpegeneH
YpPOBEHb
HY>XJaemMoCTun B
yxoge

He bonee 3 pa3 B
Hedento.

O6bem gocTtaekm
TONnMBa B A€Hb
nocelleHus - He bonee
1 meLuka gopos, 2 Beaep
yrns, 1 Begpa 301bl
(wnaka).
MpoOomKkMTenbHOCTL
noaaep»XaHusi ropeHust -

ycrnyra BKrtoyaeT B cebs:
BbIEMKY 301bl (LUNaka) us
neyn n ee (ero) BbIHOC K
MECTY CKNnaanpoBaHus;
AOCTaBKy APOB UNU Yrs U3
CKIagcKoro noMeLLeHus B
Xunoe nomMeLleHune;
yKrnagky OpoB, 3achbirnKy
yrnsi B neYb 1 ee pacTonky;
nogaepXXaHvue n KOHTPOIb
ropeHus;

ybopka mycopa okoro
neyu.

Ycnyra ocyluecTBnsercs ¢
UCMNOrNb30BaHUEM
WHBEHTapsi noryyarens
coumanbHbIX ycnyr (Begep,
MELLIKOB, COBKa, BEHMKA U
T.0.), OKa3blBaeTCs B
nepuog OTOMUTENbHOIO
ce3oHa (c okTabps no
anpenb).

Ycnyra npegocTtaBnsaeTcs ¢
yyeTom cobnogeHns Hopm
AONYyCTUMOW Harpysku u
TpeboBaHui
NPOTUBOMNOXapPHOM
BesonacHocTu
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He G6onee 20 MUHYT

1.94.

nokynka u
opraHu3auus
[OCTaBKM TBEPOOro
Tonnuea (yrns, ApoB),
CXKMKEHHOTO
GannoHHoro rasa no
MECTY XUTenbCcTBa
nonyyartens
coumanbHbIX ycnyr

BCe KaTeropum
nonyyatenen
coumanbHbIX ycnyr

MoKynka Tonnvea - He
6onee 2 pas B rog,
MOKymnKa CXMXEeHHOro
(6annoHHoro) rasa - He
bonee 1 6annoHa B
KBapTan

ycnyra npegycmatpuBaet
MOKyMKy No 3asiBke
nony4artensi coumanbHbIX
ycnyr Tonnmea (yrnsi, 4poB),
CXWKEHHOro (6annoHHoro)
rasa B TOMnUBO-,
rasocHabxaroLmx
npeanpuaTUsXx,
pacnonoXeHHbIX B
npegenax panoHa
NPOXWBaHNs nony4varens
coumanbHbIX YCRyT.

Ycnyra BKro4aeT B ceds
BbINWCKY 1 ochopmneHne
AOKYMEHTOB, onnary
TOMMMBa, OpraHM3aLmio 1
KOHTpPOSb 3a JOCTaBKOM
TOMMMBa, yCTaHOBKOM
6annoHa c rasom B
AOMOBNajeHnn nony4vartens
coumanbHbIX YChyr.

OO6bem 3akynku Tonnmea
onpegensiercs
nony4varenem coumanbHbIX
ycnyr.

Tonnwueo (yronb, Aposa),
CXMKEHHBIN (6annoHHbIN)
ras npnobperaeTcd 3a cyeT
CcpeacTB nomnyyarens
coumanbHbIX ycnyr

OpraHnzaumsi nomoLum
B NPOBEAEHMM
peMoHTa 1 ybopku
XUIbIX MOMELLEHNI 3a
CYeT cpeacTs
nonyyarensi
coumanbHbIX ycnyr

BCe KaTeropum
nonyyatenen
coumanbHbIX ycnyr

He Gonee 1 pasa B
mecsiL,

ycnyra BKrtovaeT B cebs
nomMoLLb B 0hopmeHnn
3a5IBOK HA PEMOHT (3aMeHYy)
n (Mnn) obenyxmnBaHue
rasoBoro u
anekTpoobopynoBaHug,
CaHTEeXHUKM, ObITOBON
TEXHWUKU N APYTUX
nprMbopoB, BHYTPNAOMOBbIX
KOMMYHUKaLMR, a Takke
cofencTBme B noucke
UCMONMHUTENEN PEMOHTHbIX
paboT n pabot no ybopke
XUMbIX MOMELLEHUIA
(opraHusauui n
PU3nNYeCcKMX numu,
OCYLLECTBNALLNX
yKa3aHHble paboThbl),
nomMoLlb B 0popMreHun
aorosopa (npwu
HeobxoammocTn)

ObecneveHune
KpaTKOBPEMEHHOTO
npucmMoTpa 3a 4eTbMu
N Apyrumm
HETPYAO0CNOCOOHBIMU
WU TSHXKENo n

BCE KaTeropuu
nonyyarenen
coumanbHbIX ycnyr

He bonee 1 pasa B
Hepgento,
NPO4OIMKUTENBHOCTb
ycnyru - He 6onee 60
MUHYT

ycryra npegocTaBnsieTcs
no 3anpocy nonyvarensi
coumanbHbIX YCryr npu
HanM4ynM B cembe OeTel, B
TOM uucne pebeHka-
WHBanuaa (geren-
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ONNTenbHO I/IHBaJ'IVID,OB), a TaKkke
60]'IGI-OLLI,I/IMI/I YyrneHavum apyrnx Hepr,CI,OCI'IOCOGHbIX
ceMbU N1 T4AXXKeno- n AnnTenbHoO

BonetoLmnx YeHoOB CeMbU
(oanee - getn/
HETPYAOCNOCOOHbIEe
rpaxgaHe).

Ycnyra npegoctaBnsaeTcs B
cny4ae 3KCTpPEHHOM
HeobxogMmocTun
noceLleHns nony4vaTenem
coumanbHbIX ycnyr
opraHusaumm
30paBOOXPaHEHNS,
coumarnbHOW 3aluThbl
HaceneHusi, anTedHbIX 1
WHbIX coLMarbHO 3Ha4YMMbIX
YYpeXaeHUn.

Ycnyra npegocraBnseTcs
Ha OCHOBaHUK
NMNUCbMEHHOTO 3asiBNEeHNs -
OOBEPEHHOCTM Nonyyarens
coumanbHbIX YCIyr o
npegocTaBneHMn JaHHon
YCNyru Ha nvs
pyKoBOAMTENSI NOCTaBLUMKa
coumanbHbIX YCHyr.

B 3asBneHun-
OOBEPEHHOCTH
yKa3bIBaeTCHa CPOK
NpeaoCcTaBneHnst ycnyru,
HanMeHoBaHne
noceLLaemon opraHnsauuu,
damunus, ums, oTYeCTBO
paboTHMKa NocTaBLMKa
coumanbHbIX YCNyT,
KOTOpOMY J0BepsieTcs
npucmMoTp 3a aetbMu/
HETPYAOCNOCOOHBIMU

rpaxgaHamu

1.12. MpepnoctaBnexHne ycnyra 3aknio4aeTcs B
TMrMEHNYECKNX YCIyr WHAMBMOYaNbHOM
nuuam, He obcnyxuBaHuM nony4vartens
CNocoBHbIM Mo coumanbHbIX YChyr,
COCTOSIHUIO 300POBbSI npefocTaBneHnm
CaMOCTOATENBHO CaHWUTapPHO-TUMMEHNYECKO
OCYLLEeCTBNATb 3a MOMOLLM, BbINONHEHUU
cobon yxon: HeobxoaMMbIX Npoueayp, €

3TUM CBS3aHHbIX
(ymblBaHWe nmua; YucTka
3yboB nnu yxoA 3a
npoTesamu, NonocTbio pTa
npu oTcyTCcTBUM 3y0O0B;
rmrueHnyYeckme BaHHbl/
noMbliBKa, NOAMbIBaHME,
BrnaxHoe obTunpaHue,
rmrueHa Tena; CTpuxka
HOITeNn; Npu4ecsLIBaHNE;
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CMeHa HaTernbHOro 6enbs;
CMeHa NnocTenbHOro 6enbs;
cMmeHa abcopbupytolLero
fenbs; okasaHve nomoLun B
Nnonb30BaHUN TyaneTom
(cygoHowm, yTKOW), BbIHOC
ropLuka (cyaHa, yTku) u ero
obpabortka).

B pamkax npegocraBneHus
ycnyru nonyyarento
coumanbHbIX ycnyr
OKa3sblBaeTCs MOMOLLb B
nepeaBwKeHnn No KOMHaTe
(npn HeobxoammocTw),
NMOMOLLb NPV OAEBAHUM U
pasgneBaHuu.

Mpu cmeHe
abcopbupytoLero 6enbs
UK nocre nonb30BaHUs
TyaneToM OCyLLEeCTBNSAETCA
noamMbiBaHue nubo
Bna)kHoe o6TupaHune
nonyyarensi counarnbHbIX
ycnyr, rurmeHa Tena,
npocomnakTuka nponexHemn
(nepemeHa nonoxeHus
Tena u pactupaHue
BO3MOXHbIX MECT
00pa3oBaHUSA NPONEXHeN).
MomoLb B npueme
rMrMeHnYecKon BaHHbI/
NOMbIBKU, MOAMbIBaHWE, a
TakKke BnaxHoe obTupaHune
OCYLLECTBIAKTCS TENON
BOAOW C MPUMEHEHUEM
MOIOLLIMX CpeacTB
nornyyarensi couuanbeHbIxX
ycnyr n ero modarku. o
OKOHYaHUKN BOOHOMN
npoLenypbl oka3biBaeTcs
nomMoLlb B 00TUpaHum Tena
NNYHBIM NOMOTEHLEM
KnueHTa.

lMrneHnyeckmne BaHHbI/
NoMbIBKa, BriaxxHoe
o6TupaHue, rurneHa Tena,
CTPWIKKa HOITeEn
npegocTaBnNAlTCAa Npu
OTCYTCTBUM y Nony4aTens
coumanbHbIX YCnyr,
NPOSEeXHEN 1 apyrux
3aboneBaHni KOXN,
rpnbkoBbIX 3aboneBaHui
HorTen.

MpepocTtaBnexHune
TMIMEHNYECKNX YCVT,
CTPpVXKa HOrTen
ocyulecTensieTcs 6e3
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Ctpanuua 19

1.12.1. yMbIBaHve nuua nony4arenu ©Xe[HEeBHO C
coumanbHbIX yCnyr, | noHegenbHuKa no
KOTOPbIM NATHULY, @ OOUHOKMM
onpeneneH 2 nnu rpaxgaHam c
3 ypoBeHb noHeaernbHMKa no
HY>X0aemMoCTu B BOCKpeceHbe, He bonee
yxoge 3 pa3 B geHb
nonyyarenu He bonee 3 pa3 B
coumanbHbIX yCnyr, | Heaernto
KOTOPbIM
onpegeneH 1
YpPOBEHb
HY>XZaemMocCTu B
yxone

1.12.2. 4YncTka 3yboB nonyyatenmu eXeHEBHO C
coumanbHbIX ycnyr, | noHegenbHWKa no
KOTOpbIM NATHULLY, @ OOUHOKUM
onpegerneH 2 nnu rpaxkgaHam c
3 ypoBeHb noHegernbHWKa no
HYy>XXaeMoCTu B BOCKpeceHbe, He bornee
yxoge 2 pa3 B fieHb
nonyvartenu He 6onee 3 pa3 B
coumanbHbIX yCnyr, | Hegento
KOTOpbIM
onpegeneH 1
YpOBEHb
HY>X0aemMoCTu B
yxone

1.12.3. rmrneHnyeckue nonyyarenmu He bonee 3 pa3 B

BaHHbI/NMOMbIBKa coumanbHbIX yCnyr, | Hegento

KOTOpbIM
onpeaeneH
YpOBEHb
HY>XOaemMocCTu B
yxone
nonyyarenu He bonee 1 pasa B
coumanbHbIX yCnyr, | Heaernto
KOTOPbIM He
onpenenex
YpPOBEHb
HY>X0aemMoCTu B
yxone

1.12.4. CTPWXKKA HOITen BCe KaTeropmm He bonee 1 pasaB 2
nonyvarenen Hegenvu

NPUYNHEHUST Kakoro-nnbo
Bpena 300poBbIo,
PU3nN4eCcKknxX nnm
MOparbHbIX CTpagaHum 1
Heyno6CTB nonyyartento
coumanbHbIX YCyr.
Ycnyra BbINOMHAETCA €
yyeTom cobnogeHus
paboTHWKOM NOCTaBLUMKa
coumanbHbIX ycnyr
CaHUTapHO-TUrMEeHNYECKMX
HOPM C NpUMeHeHneM
MEeOMLIMHCKUX NepyaTok

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEPXKOAEHUN [Mopsigka npegocTaBneHnst coumarnbHbIX ycnyr B cdopme coumnanbHOro 06CJ'Iy)KVIBaHVIF| Ha oMy (C N3MEHEeHUAMU Ha

25 anpens 2022 roga)
lMpukas Obnkomcoy3awumsl Bonzoepadckol obracmu om 19 ¢gpesparnsi 2015 2. Ne 345

Ctpanuua 20

coumanbHbIX yCnyr
1.12.5. npuyeckiBaHne nony4aTtenu €XeHEeBHO C
coumanbHbIX ycnyr, | noHegenbHWKa no
KOTOpbIM NATHULY, 8 OOUHOKUM
onpeneneH rpaxgaHam c
YPOBEHb noHeaenbHVKa no
HY>X0AeMOCT! B BOCKpeceHbe, He boree
yxoge 3 pa3 B AeHb
Kateropumn He 6onee 3 pa3 B
nonyyarenen Heaenio
coumanbHbIX YCNyr,
KOTOpbIM He
onpeneneH
YpOBEHb
HY>XOaemMocCTu B
yxone
1.12.6. CMEHa HaTerbHOoro nonyyarenu npv HeOOXOANMOCTM
6enbs coumanbHbIX YCNyr, | eXeaHeBHO C
KOTOpbIM noHeaenbHVKa no
onpeneneH 2 nnu NSATHULY, @ OOUHOKUM
3 ypoBeHb rpaxgaHam c
HY>X0aemMoCTu B noHeaenbHVKa no
yxone BOCKpeceHbe, He bornee
1 pasa B geHb
Kateropum He bonee 2 pa3 B
nonyyarenen Hefeno
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 1
YPOBEHb
HY>XOAeMoCTu B
yxoge
1.12.7. CMeHa MoCTENbHOro nonyvartenu npu HeobXxoaNMOoCTK
6enbs coumanbHbIX YCNyr, | eXeaHEeBHO C
KOTOpbIM noHeaenbHVKa no
onpeneneH 2 nnu NATHULY, @ OOUHOKUM
3 ypoBeHb rpaxkgaHam c
HY>XOAeMOCTH B noHeaernbHVKa no
yxone BOCKpeceHbe, He boree
1 pas3a B geHb
Kateropumn He Gonee 2 pa3 B
nonyyatenen Hegento
coumanbHbIX YCNyT,
KOTOpbIM
onpegeneH 1
YPOBEHb
HY>XOAeMOCTH B
yxone
1.12.8. CMeHa nonyyarenmu eXefHEeBHO C
abcopbupytoLuero coumanbHbIX ycnyr, | noHeaenbHWKa no
6enbs KOTOpbIM NATHWULY, 8 OOUHOKUM
onpeneneH 2 nnu rpaxgaHam ¢
3 ypoBeHb noHeaernbHVKa no
HY>X0aemMoCTu B BOCKpeceHbe, He bornee
yxoge 3 pa3 B feHb
KkaTeropum He 6onee 3 pa3 B
nonyyarenen Hefeno
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coumanbHbIX YCAyr,
KOTOpPbIM
onpegeneH 1
YpOBEHb
HY>XOaemMoCTu B
yxoae

cpencTB nonyvartens
coumanbHbIX ycnyr
NoYTOBOWN
KoppecnoHaeHunm

nonyvatenemn
coumanbHbIX ycnyr

Hepgento

1.12.9. oKasaHue NomMoLLn B nonyyatenmu €)XeOHEBHO C
nonb30BaHWUK coumanbHbIX ycnyr, | noHegenebHWKa no
TyaneTtom (CyaHOM, KOTOPbIM NATHULLY, @ OOUHOKUM
YTKOW), BbIHOC ropLUka | onpeneneH 2 unm rpaxgaHam c
(cyoHa, yTKM) 1 ero 3 ypoBeHb noHeaenbHuKa no
obpaboTtka HY>X0AeMOCTH B BOCKpeceHbe, He bornee
yxoge 3 pa3 B AeHb
Kateropum He 6onee 3 pa3 B
nonyyatenen Hegento
coumarnbHbIX YCRyT,
KOTOPbIM
onpegeneH 1
YPOBEHb
HY>X0AeMOCTV B
yxoge
1.13. OTtnpaBka 3a cyeT BCe KaTeropum He 6onee 1 pasa B ycnyra BkrtovaeT B cebs

NoMOLLb B HanncaHuu
(3anonHeHnn) NoYTOBOW
KoppecnoHaeHuumn (nucem,
Tenerpamm), otnpasky/
nosly4yeHme no4ToBomn
KOppecrnoHAeHLUNH,
nocwbInok, 6aHaeponewn (4o
7 xr), odhopmneHune
NOANNCKM Ha
nepuoanyecKyto neyarb,
npoYTEHME NOYTOBOM
KOppEeCnoHAEHLNN.
lMucbma AoMmKHbI UMETH
NYHBIN XapakTep, NoYepk
W HanucaHue JOoMmkHbI ObITh
pa3bopynBbLIMU.
ObecneumBaeTtcs
KOH(MAEHUMANbHOCTb
WHOpMaLIMK, NONyYEHHOM
B X0fe npeaocTaBneHns
ycnyru.

Ycnyra moxet
npenocTaBnNsaATLCH B
3MNEeKTPOHHOM Buae npu
yCrnoBuUn Hanuuus
3NEKTPOHHOWN CBA3U B
yupexageHun B cBO604HOM
6e3numuTHOM goctyne (B
Buae CMC unu no
SMEKTPOHHON MOoYTE) 1
BKtoyaTh B cebst Habop
TEKCTa 3MeKTPOHHOro
nnceMa nog, GUKTOBKY 1
OTMpaBKy ero rno
3MEKTPOHHON no4Te.
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Mocne onnaTel nonyyarento
coumanbHbIX ycnyr
npefocTaBnstoTCA
nogTeBepxgaroLume
OOKYMEHTHI

(KBUTAHLMK, YEKM,
pacnucku un np.)

2. CoumanbHO-MeanLnH

CKMe ycrnyru

21.

Copenctame npu
oKasaHum
MeONLIMHCKON
nomoLum (NoKyrnka 3a
CYeT cpeacTs
nony4varensi
coumanbHbIX ycnyr
NeKapCTBEHHbIX
cpeacTB U U3penumn
MEeANLIMHCKOro
Ha3Ha4yeHus n
JocTaBka MX Ha ooM,
COMpOBOXAEHNE
nornyyarenen
coumanbHbIX YCIyr B
MeauUnHCKne
opraHusaumu,
B3anMOAENCTBUE C
nevyalm Bpayom, B
TOM yucrie no

MOMy4YeHNIo PeLienTos,

n gpyroe):

21.1.

MoKyrnka 3a cyet
CpeacTB nonyvarens
coumanbHbIX ycnyr
NeKapCTBEHHbIX
cpeacTB U U3nenumn
MeaNLNHCKOro
Ha3Ha4eHust

nony4varenu
coumarnbHbIX YCryr,
KOTOPbIM
onpegeneH
ypOBeHb
HY>X[aeMoCTV B
yxoge

He 6onee 3 pa3 B
Hepgernto

ycnyra Bkno4aet B cebs
MOKYNKY 3a CYeT CpeacTs
nonyyarensi couuanbeHbIX
YCNyr unu nonyyeHue
©ecnnartHo (Ha NbroTHbIX
YCINoBUSIX) HEOOXOANMBIX
neKkapCTBEHHbIX CPEACTB U
N3aenuin MeguuUnHCKOro
HasHa4YeHus N UX OCTaBKy
Ha AoM nonyyarento
coumanbHbIX YCNyr.
Mokynka (nonyyexHne
BecnnartHo, Ha NbroTHbIX
YCMNOBUSAX) NeKapCTBEHHbIX
cpeacTB U usgenun
MeOMLIMHCKOro HasHayYeHus
oCyLlecTBNsAeTcH no
HasHa4YeHuWIo Bpaya B
anTeyHbIX OpraHM3aumsXx,
pacnonoXeHHbIX B
npegenax panoHa
NPOXUBaHWUS Nornyyarensi
coumanbHbIX YCNyT.
Honyckaetcs
npuobpeTeHne
neKkapCTBEHHbIX CPEACTB U
N3aenuin MeguunHCKOro
HasHadeHusa no npocbbe
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KaTeropuu
nonyvarenen
coumanbHbIX YCnyr,
KOTOPbIM He
onpegenex
ypoBeHb
HY>X0aemMoCTu B
yxone

He bonee 1 pasa B
Hepento

nonyyarensi couuanbHbIX
YCNyr Npu OTCYTCTBUM
Ha3HadeHus Bpaya (ecnu
Ans ux npuobpeTeHus He
TpebyeTcsa cneumansHOro
peuenTa).
JlekapcTBeHHble cpeacTBa
N U30enust MEQULMHCKOIO
Ha3Ha4YeHWs JOIMKHbI
COOTBETCTBOBATb
rapaHTUNHOMY CPOKY
XpaHeHUsi n
NCMNONb30BaHus.

Mpn HeoBxoanmocTn
OCYLLECTBNSAETCS
nogpobHoe pasbscHeHVEe
nornyyarento coumanbHbIX
ycnyr cnocoba un fo3bl
NPUMEeHeHUs
OOCTaBMEHHbIX NIEKapcTB B
CTPOroM COOTBETCTBUM C
npegnucaHuem Bpaya unu
WHCTPYKUMsIMU No npuemy/
NPUMEHEHMIO

TOM 4ucrne no

n gpyroe

2.1.2. B3aMMoJencTBme C
neyaliym Bpadom, B

Mosly4eHnto peLenToB,

nonyyarenu
coumarnbHbIX YCNyr,
KOTOPbIM
onpenenex
YpPOBEHb
HY)XKOAeMOCTU B
yxoge

He Gonee 2 pa3 B
Hepento

Kateropuu
nonyyarenen
coumanbHbIX YCnyr,
KOTOpbIM He
onpegenex

He bonee 1 pasa B
Hepento

ycnyra BKkrtovaeT B cebs
nocetieHme paboTHUKOM
nocTaBLUuKa coumanbHbIX
ycnyr MeguuUMHCKON
opraHusauum,
pacnonoxeHHou B
npegenax panoHa
NPOXUBaHWUS Nornyyarensi
coumanbHbIX YCNyT, C
Lienbio B3aMMOOENCTBUSA C
nevyalimmM Bpayom no
BOMNPOCY MEANLIMHCKOIO
o6cnyXmMBaHus nony4vatens
coumanbHbIX ycnyr
(copencTaue B NOMyYeHUM
peuenToB, 3anncb Ha
npuem K Bpayy, BbI30B
y4acTKOBOroO Bpaya Ha oM,
nornyyeHue BbINUCOK,
pes3ynsraToB MeaMLUHCKOro
obcnenoBaHus 1 gpyroe)
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YypOBEHb
HY>XOAeMoCTu B
yxoge

2.1.3. COMpoBOXAEeHNE BCE KaTeropmm He bonee 3 pa3 B ycnyra BKIto4aeT B cebs
nonyyarensi nonyyarenu Mecsu, conpoBoXaeHue
coumanbHbIX YCIyr B coumanbHbIX yCnyr | NPOAOIMKUTENBHOCTb nomnyyarensi couuanbeHbiX
MeauLMHCKMe ycnyru - He 6onee 60 ycnyr B MeguumHCcKne
opraHusaumu MUHYT opraHusauum,
pacnonoXeHHbIE B
npegenax panoHa
NPOXUBaHWUS Nornyyarensi
coumanbHbIX yCnyr, Ans
npoBeAeHNst MEOULIMHCKUX
KOHCYNbTaUmMi, Nonyy4eHns
MEeAMLMHCKOWM MOMOLLM,
nnaHoOBOW rocnutanuaaumm,
nabopaTtopHbIX
uccnenoBaHui u ap. B
COOTBETCTBUM C
HasHayeHueMm Bpaya, a
Takxke B cny4vae
rocnuTanusauum
nonyyarensi couuanbHbiX
ycnyr

2.1.4. noceLleHve B criyyae nonyyarenu €XeHEBHO C ycnyra npegocTaBnsieTcs
rocnuTanusaumm coumanbHbIX ycnyr, | noHeaenbHWKa no no npocbbe nony4yarens
KOTOpbIM NSATHULY, @ OOUHOKUM coumanbHbIX YCNyr n
onpeneneH 2 nnu rpaxgaHam c BKIOYaET B cebs ero

3 ypoBeHb noHeaenbHVKa no noceLlyeHne B crnyvasx
HY>X0aemMoCTu B BOCKpeceHbe, He bornee | rocnutanusauuu B

yxone 1 pasa B AeHb cTaumoHapHble
MeanuMHCKne
opraHusauum,
pacnonoXeHHbIe B
npegenax panoHa
NPOXUBaHWS nonyyarensi
coumanbHbIX YCNyT.

[na nonyyatenen
coumanbHbIX YCNyr no
TEXHONornm
"MepcoHanbHbIN
NMOMOLLHMK"
npegocTaBrneHne yenyru
OOIMKHO obecneynBaTb
npegocTaBneHne
nony4arernto coumarnbHbIX
ycrnyr no ero 3akasam
APYrux ycnyr,
npeaycMOTPEHHbIX
[OroBopoM 0
npegocTasneHnu
coumanbHbIX ycnyr

BCe KaTeropum He 6onee 1 pasa B
nonyvartenen Hegero
coumanbHbIX YCIyT,
3a VCKIIOYEHNEM
nonyyarenen
coumanbHbIX YCIyT,
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KOTOpbIM
onpegeneH 2 nnu
3 ypoBeHb
HY>XOaemMocCTu B
yxoae

2.2. BbinonHeHne ycnyra BKIto4aeT B cebs
npoueayp, CBA3aHHbIX cucTemaTmyeckoe

C COXpaHeHMeM HabrntogeHne 3a

300p0BbS nornyyarenem coumarnbHbIX
nonyvarenen yCryr 1 oKkasaHve NomMoLLn
coumanbHbIX ycrnyr B M3MEPEHUUN TeMnepaTypbl
(n3mepeHue Tena, aptTepuanbHoro
Temnepartypsbl Tena, AaBreHus, KoHTpone 3a
apTepuanbHoOro nprvemMoMm nekapcTs
OaBreHusl, KOHTPOrb (3akanbiBaHWM Kanerb),

3a NpMemMom nekapcTs HaNoXeHNN KOMMNPEeccos,

n gpyroe): pacTupaHuM MassiMu,
HacToWKaMu, MOCTaHOBKE
BaHOK, rOPYNYHUNKOB.
Ycnyra npegoctaBnsaeTcs B
COOTBETCTBUM C
HasHa4YeHnem
MeOMLMHCKOro paboTHMKa
unu no npocwbe
nonyyarensi couuanbeHbiX
ycnyr (npockba
dukcupyetcs B [IHeBHMKe
paboTHMKa NocTaBLiMKa
COUMarnbHbIX YCIyr).
Ycnyra npegocraBnseTcs
pabOoTHMKOM MOCTaBLUMKA
coumanbHbIX YCNyr ¢
MCnonb30BaHMEM
N3MepPUTENBHOIO
obopygoBaHusa nonyvatens
coumanbHbIX YCyr.

Mpu npepocTaBneHnn
yCryru yYnTbiBaloTCA
pekomMeHaaumm
COOTBETCTBYHOLLNX
WMHCTPYKLWIA NOo npuemy
nekapcTBeHHbIX CPEACTB
UK MO NPUMEHEHUIO
n3gennin MeauLmnHCKoro
Ha3Ha4YeHus1 N CaHUTapHo-
rMrMeHNYecKoro yxoaa.
BbinonHeHwe npoueayp,
CBSI3aHHbIX C COXpaHeHneM
300p0oBbSA nony4varenen
coumanbHbIX YCNyT,
CrnocobBCTBYET yIyudLLEHUIO
COCTOSIHMS X 300POBbS U
CaMOYyBCTBUS, YCTpaHsaeT
HEMPUSATHbIE OLLYLLIEHNS
anckomdopTa

2.2.1. n3mMepeHune nonyyatenmu npu HeobxoanMoCTK
Temnepartypbl Tena coumanbHbIX YCnyr, | eXeaHeBHO C
KOTOPbIM noHegernbHWKa no
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onpeneneH 2 nnu NATHULY, @ OOUHOKUM
3 ypoBeHb rpaxgaHam c
HY>X0AemMoCTu B noHeaenbHvKa no
yxoge BOCKpeceHbe, He Bornee
3 pa3 B feHb
BCe KaTeropum He 6onee 3 pa3 B
nony4atenen Hegeno
coumanbHbIX YCIyT,
3a UCKIMHYEHNEM
nonyvatenen
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 2 unu
3 ypoBeHb
HY>X0AeMoCTu B
yxoge
2.2.2. n3mMepeHune nonyyatenmu npu HeobxoanMoCTK
apTepuanbHOro coumanbHbIX YCNyr, | eXeaHEeBHO C
OaBneHus KOTOpbIM noHeaernbHVKa no
onpeneneH 2 nnu NATHULLY, @ OOUHOKUM
3 ypoBeHb rpaxgaHam c
HY>XOAeMoCTu B noHeaernbHVKa no
yxone BOCKpeceHbe, He boree
3 pa3 B geHb
BCe KaTeropmm He 6onee 3 pa3 B
nonyyatenen Hegento
coumanbHbIX YCNyr,
3a UCKMYEeHNEM
nonyyatenen
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 2 unu
3 ypoBeHb
HY>X0AeMoCTu B
yxone
2.2.3. KOHTPOIb 3a NpuemMoM | nonydaTtenu npu HeobxoanuMocCTK
nekapcTs coumanbHbIX YCNyr, | eXeaHeBHO C
KOTOpbIM noHeaenbHVKa no
onpeneneH 2 nnu NSTHWULY, 8 OOUHOKUM
3 ypoBeHb rpaxkgaHam c
HY>X0aemMoCTV B noHeaenbHvKa no
yxone BOCKpeceHbe, He boree
3 pa3 B AeHb
BCe KaTeropum He 6onee 3 pas B
nonyyarenen Heaenio
coumanbHbIX YCNyr,
3a UCKMYeHneM
nony4vartenemn
coumanbHbIX YCNyr,
KOTOpbIM
onpegerneH 2 nnu
3 ypoBeHb
HY>XOAemMoCTu B
yxone
2.2.4. HanoXexHue nonyyarenmu npu HeobxoaMmocTn
Kommnpecca coumanbHbIX YCNyr, | exeaHeBHO C
KOTOpbIM noHegernbHVKa no
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onpeneneH 2 nnu NSATHULY, @ OOUHOKUM
3 ypoBeHb rpaxgaHam c
HY>X0AeMoCTu B noHeaenbHvKa no
yxoge BOCKpeceHbe, He bornee
2 pa3 B fjeHb
BCe KaTeropum He 6onee 3 pa3 B
nony4aTenen Hegento
coumanbHbIX YCIyT,
3a UCKIMHYEHNEM
nonyvarenen
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 2 unu
3 ypoBeHb
HY>XOAemMoCTu B
yxoge
2.2.5. pactupaHue Massamu, nonyyatenmu npv HeobxoanMoCTK
HacTonkamm coumanbHbIX YCNyr, | eXeaHEeBHO C
KOTOpbIM noHeaernbHVKa no
onpeneneH 2 nnu NATHULLY, @ OOUHOKUM
3 ypoBeHb rpaxgaHam c
HY>X0AeMOCTH B noHeaenbHvKa no
yxoge BOCKpeceHbe, He boree
2 pa3 B fieHb
BCe KaTeropmm He 6onee 3 pa3 B
nonyyatenen Hegento
coumanbHbIX YCNyr,
3a UCKMYEHNEM
nonyyatenen
coumanbHbIX YCIyT,
KOTOpbIM
onpegeneH 2 unu
3 ypoBeHb
HY>X0AemMoCTu B
yxoge
2.2.6. nocTtaHoBka 6aHoK, nony4artenu npu HeobxoanuMocCTK
rOPYMYHMKOB coumanbHbIX YCNyr, | eXeaHeBHO C
KOTOpbIM noHeaenbHVKa no
onpeneneH 2 nnu NSATHULY, 8 OOUHOKUM
3 ypoBeHb rpaxkgaHam c
HY>X0aeMoCTV B noHeaenbHVKa no
yxone BOCKpeceHbe, He boree
2 pa3 B feHb
BCe KaTeropumu He Bonee 3 pas B
nonyyarenen Heaenio
coumanbHbIX YCNyr,
3a UCKMYeHneM
nony4vartenen
coumanbHbIX YCNyT,
KOTOpbIM
onpegerneH 2 nnu
3 ypoBeHb
HY>XOAeMOCTH B
yxone
2.3. MpoBeneHve
0340POBUTENbHBIX
MEepPONpUATUNA:
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2.3.1. COMpoBOXJeHUE BO nonyyarenu npv HeOOXOANMOCTM ycnyra BkovaeT B cebs
BpPEMS1 MPOryrku coumanbHbIX YCNyr, | eXeaHEeBHO C OpraH13aLuio Nporyrok ¢
KOTOpbIM noHeaenbHvKa no COMnpoBOXAeHNEM ANs
onpeneneH 2 nnu NSATHULY, @ OOUHOKUM ManomMobunbHbIX
3 ypoBeHb rpaxxgaHam c nonyyarenen counarnbHbIX
HY>X0AemMoCTu B noHeaenbHVKa no yCrnyr ¢ UCMOMb30BaHNEM
yxone BOCKpeceHbe, He bornee | npu HeobxogumocTu
1 pa3a B €eHb, WHBamNMOHbIX KOMSICOK.
NPOAOIKUTENBHOCTb Ycnyra npegoctaBnsercs ¢
ycnyru - He 6onee 30 YYETOM COCTOSAHMSA
MUHYT 30pOBbs Mosny4arens

coumarnbHbIX YCyr, ero
noXkenaHum n

pekoMmeHaaumm
crneunanvcToB
BCe KaTeropum He 6onee 3 pas B
nonyyarenen Hepgento,
coumanbHbIX YCnyr, | NPOAOMKUTENBHOCTb
33 UCKITOYEHMEM ycnyru - He 6onee 30
nonyyarenen MUHYT
coumanbHbIX YCNyr,
KOTOpbIM
onpegerneH 2 nnu
3 ypoBeHb
HY>X0AeMOCT! B
yxone
2.3.2. 0340poBUTENBHAS BCe KaTeropuu He Gonee 3 pa3 B ycrnyra BKrtoyaeT B ceb6si
rMMMHacTuKa nonyyarenen Hegento, opraHu3aLuio 3aHATUN
coumanbHbIX YCnyr | NPOAOMKUTENBHOCTb 030POBUTENBHON
ycnyru - He 6onee 10 rTMMHaCTUKOW nonyyartenen
MUHYT coumanbHbIX YCNyr, a Takke

OKasaHue NoMoLLn B
OCBOEHUN W BbIMNONTHEHUM
NOCUIbHBLIX PU3NYECKMX
yrnpaXXHeHUn no
pekoMeHAaLmm Bpaya (B
OTHOLLEeHUW nonyyartenen
coumanbHbIX YCNyT, He
CNOCOBHbIX K
CcaMoobCnyXmMBaHuio,
CaMOCTOATENBHOMY
nepeaBwwKeHNto B UMy
3aboneBaHus, TpaBMbl,
BO3pacTa Unu Hanuyus
WHBaNWAHOCTH).

Ycnyra npegocTaBnsieTcs ¢
YYETOM COCTOSIHUS
300pOBbSA NonyyaTens
coumarnbHbIX YCRyr, ero
noXxxenaHum n

pekoMmeHaaumm
crneunanvcToB
3. CounanbHO-NCUXONOrMYecKmne ycnyrm
3.1. Mcuxonornyeckas nony4aTtenu He 6onee 1 pasa B ycnyra BKrtovaeT B cebs
NoMOLLb U coumanbHbIX ycnyr, | Hegento, NCUXONOrNYECKYI0
nogaepka, B TOM KOTOpbIM NpoOOMKNTENBHOCTb NOAAEPXKKY KU3HEHHOrO
yncne rpaxgaHam, onpeneneH TOHyCa nony4atenen
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OCYLLECTBSAOLLMM
yxod Ha AoMy 3a
TKenobornbHbIMK
nony4arensimm
coumanbHbIX ycnyr

ypoBeHb
HY>KO,aemMoCTy B
yxofe

ycnyru - He 6onee 10
MUHYT

Kkateropum
nonyyatenen
coumanbHbIX YCNyT,
KOTOpbIM He
onpeneneH
YPOBEHb
HY>XaeMoCTu B
yxone

He Gonee 2 pa3 B
mMecsiL,
NPOAOIKUTENBHOCTb
ycnyru - He 6onee 10
MUHYT

couManbHbIX YCNyT,
npoBefeHne ¢ HUMn becep,
obueHne n
BbICNyLUMBaHME,
nogbagpvsaHve N T.4. €
Lenbio MOTUBALMK UX K
aKTUMBHOCTM.

Ycnyra gomkHa
obecneynBaTb yKpenneHme
NMCUXMYECKOTO 300POBbS
nony4vartenen coumarnbHbIX
YCRyT, NOBbILIEHNE WX
CTPEeCcCOyCTOMYNBOCTU U
NCUXonorn4eckomn
3aLULLEHHOCTH,
yKpenreHue Bephbl B
COOCTBEHHbIE CUTBbI,
NOBbILLEHWE XU3HEHHOTO
TOHyca.

Ycnyra npegocraBnseTcs
no npocbbe nony4yarens
coumanbHbIX ycnyr

4. CoumanbHo-negaroru

Yyeckue ycnyru

41,

OpraHnzaums u
npoBeneHne
aHUMaLMOHHBIX
MeponpuUaTUin
(akckypeum,
noceLleHns TeaTpos,
BbICTABOK, KOHLIEPTbI
XYAOXECTBEHHON
caMopfesaTenbHOCTH,
npasgHukK, lbunen n
Apyrve KynbTypHble
MeponpuaTus),
opraHusaums u
npoBefeHune KnyoGHowm
N KPY>KKOBOW paboThl
Anst opMmnpoBaHus u
pasBUTUSA NHTEPECOB:

411.

opraHusaums
3KCKypCUu,
rnoceLleHnsl TeaTpos,
BbICTABOK, KOHLIEPTOB,
npasgHUKoB U Npoyee

BCE KaTeropum
nonyyarenen
coumanbHbIX ycnyr

He bonee 1 pasa B
Hepgento,
NPO4OIKUTENBHOCTb
ycnyru - He 6onee 60
MUHYT

ycnyra BKro4aeT B cebs
npuobpeTeHne no 3asBke
nony4artensi coumanbHbIX
ycnyr 6uneToB B TeaTpbl,
Ha KOHLEpPTbI, BbICTABKMN U
npovve MeponpusTus 3a
CYET €ro CPeACTB, a Takke
[OCTaBKy OMIETOB Ha AOM
nonyyarensiM coumanbHbIX
ycnyr.
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MpepocTtasneHne ycnyru
HanpaeneHo Ha
yOooBneTBOpeHne
COLMOKYTNBTYPHbIX 1
[AYXOBHbIX 3aMpocoB
nony4areneun counanbHbIX
ycnyr, pacwumpeHue/
passuTMe obLiero un
KynbTYpHOro Kpyrosopa,
chepbl 0bLeHUS,
NoBbILLEHNE TBOPYECKOM
aKTMBHOCTM Mnornyyartenen
coumanbHbIX YCNyT.

Mpw NnpepocTasneHnn
YCINYrn y4nTbiBaETCS
duanyeckoe n ncuxmyeckoe
COCTOSIHME nony4yaTenen
coumanbHbIX ycnyr

5. CouuanbHo-NpaBoBbIe YCryru

5.1.

OkasaHue nomMoLLlu B
odhopMIIEHUN K
BOCCTaHOBIEHUN
OOKYMEHTOB
nornyyarenen
coumanbHbIX ycnyr

BCe KaTeropuu
nonyyarenen
coumanbHbIX ycnyr

He 6onee 1 pasa B
Mecsy,

ycnyra HarnpaerneHa Ha
oKasaHue NomoLLm
nornyyarento coumanbHbIX
yCnyr B nony4eHunm
(BOCCTaHOBIEHMMN)
OOKYMEHTOB, MMEILLMX
ropuanyeckoe 3Ha4yeHue
(nacnopTa, pas3nu4yHbIX
CBUAETENbLCTB,
YOOCTOBEPEHMWI, JatOLLNX
npaBo Ha NbroThl U T.4.).
Ycnyra BknoyaeTt B cebst
OoKasaHue NomMoLLn B
HanncaHum 3asBneHUN,
3anonHeHun 6naHkoB
OOKYMEHTOB, cbope u
noga4ye HeobXxoANUMBbIX
OOKYMEHTOB B
YNOITHOMOY€EHHbIE OpraHbl.
Mpn HeoBxoanmocTn
OCYLLIECTBNSIETCS 3annCb
nomnyyarensi couuanbeHbixX
YCNyr Ha NpueM K
cneuvanucrtam
YNONTHOMOYEHHbLIX OpPraHoB
N KOHTpPOnb 3a
NPOXoXaeHnem
OOKYMEHTOB

5.2.

Oka3saHune nomMoLLu B
nomny4YeHmu
IOPUANYECKNX YCIYT, B
TOM yucne 6ecnnaTtHo

BCe KaTeropum
nonyyatenen
coumanbHbIX ycnyr

He Gonee 2 pa3 B
Hepento

ycnyra npegocTaBnsaercs
no 3anpocy nony4arenemn
coumanbHbIX YCnyr u
3aKmn4aeTcs B
pasbsCHEHUM
HOPMAaTMBHOIO JOKYMEHTA,
pernameHTupytoLero
npegocTasneHne
SecnnarHom NoOMoLLM
agBokara.
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Mpun HeobxoanmocTK
npeaocTaBnsaTCs
KOHTaKTHbIE AaHHble
Onuxkanwen opraHmsauuu,
OoKasblBaloLen AaHHbIA BUS,
NOMOLLIM, a Takke
OKa3blBaeTCHA COOAenNCcTBME
Nno B3aMMOAENCTBUIO C HEN
nony4varenen counanbHbIX
YCRnyr no BONpoCy okasaHus

NMOMOLLM
5.3. CogpelictBue B BCe KaTeropuu He bonee 1 pasa B ycnyra BKrovaeT B cebs

nonyyeHuu nony4yarenen mecsL, npegocTaBrneHne
ronaratLMXcsa NbroT, | coumanbHbIX ycnyr nonyyarento coumarnbHbIX
noco6un, YCINyr B COOTBETCTBUU C €r0
KOMMeHcauui, coumanbHO-NPaBoBbIM
couuarnbHbIX Belinnat cTatycom nogpobHon
1 Apyrux nHdopMaLmm
npPenmyLLecTs, (pasbsicHeHun) o
YCTaHOBIEHHbIX npesycMOTPEHHbIX
3aKoHOOATENbLCTBOM 3aKoHOOATENLCTBOM

nbroTax, nocobusx,
KOMMNEHcaUmsx n apyrnx
Mepax coumnasnbHOn
noaaepxKu.

B cnyyae HeobxoanmocTu
OCYLLECTBNSAETCS
cogencTeme B NoAroToBke
naketa JOKYMEHTOB,
HanpasneHwun (Nnepegade)
€ro B COOTBETCTBYHLLME
MHCTaHLUN.

PaboTHuK nocTaBLmKa
coumanbHbIX YCNyT,
npenocTaBnSALLNA YCIyry,
CBOEBPEMEHHO
WHpOPMUpPYET nonyyaTens
coumanbHbIX ycnyr 06
M3MEHEHNSX B
3akoHogaTenbCTBe,
KacatoLLmxcs
NPEeAoCTaBMSEMbIX EMY
NbroT, NPENMYLLECTB U
couuanbHbIX BbInnat

6. YCner B LUenAax noBbllLeHNA KOMMYHUKAaTUBHOIO noTeHuuana nonyaneneVl coumnarbHbIX YCNyT,
MMEeRLWNX orpaHn4yeHna Xn3HeaeAaTeribHOCT!, B TOM Yucne neTen-nHBanugos

6.1. OOyuyeHne nHBanuaoB | nonydartenu He bonee 2 3aHATUI B ycnyra npegocTtaensieTcs
(meren-uHeBannaos) coumanbHbIX ycnyr | Mecsi, Bpems no 3anpocy norny4arenenm
Monb30BaHUo n3 ymcna NpoBeAEHUS 3aHATUS - coumanbHbIX YCryr u
cpencreamu yxoaa u WHBanNuaoB He 6onee 25 MUHyT 3aKmM4aeTcs B
TEXHUYECKUMU (neten- npenocTaBneHmu
cpencreamu WHBaNMaoB) BCEX WHcopmaLmm o
peabuvnuTaumu KaTeropum Ha3Ha4veHuu, cnocobax u

npaBunax Ucrnonb3oBaHus
TEXHUYECKUX CPeacTB, a
Takke B oTpaboTke
HaBbIKOB
CaMOCTOSATENBHOIO U
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YBEPEHHOTo X
MCMONb30BaHNA cCaMum
nonyyaTenem coumanbHbIX
yenyr

6.2.

OOyu4eHne HaBblkam
camoobcnyxmBaHus,
noeeaeHus B ObITy u
0o6LecTBEHHbIX
mMecTax:

6.2.1.

VHAMBMAOYarnbHoe
3aHATUE

BCE KaTeropum
nonyvartenemn
coumanbHbIX ycnyr

He Gonee 4 3aHATUI B
MecsL, BpeMms
NpoBeAeHNs 3aHATUS -
He 6onee 30 MUHYT

ycrnyra HanpasfneHa Ha
dopmmpoBaHme
nonyyarens couuanbHbIX
yCcnyr Kak
CaMOCTOSATENbHOM
FNINYHOCTK, CNOCOBHOM
MaKcumManbHO 06CnyXnTb
cebs B ObITOBLIX YCNOBUSIX,
KYNbTYPHOW N BEXINUBOW,
OnaroxenarensHom 1
npeaycMOTPUTENbLHOW B
OTHOLLIEHUN K
OKpYXXalLLNM, BHYTPEHHE
ANCLUUNITMHUPOBAHHOM U
pa3HOCTOPOHHEN, C
aKTMBHOWN XXM3HEHHOW
nosuumnen, No3UTUBHLIMU
notpebHocTAMMU.

O6yyeHne ocyLwlecTBnseTcs
C NpUMeEHEeHNeM
crneumnanbHon nuTepaTtypbl
(npn HeobxoammocTw).

Mpu npepocTaBneHnn
yCnyru y4nTbiBaloOTCA
BO3pacTHble, nanveckme un
ncuxmnyeckme ocobeHHoCcTr
nonyyarenemn counanbHbIX
ycnyr

7. Cpo4Hble coumanbHbl

e ycnyrm

7.1.

Mokynka 3a cuer
cpencTs nonyyarens
coumanbHbIX YCIyr u
OOCTaBKa Ha I0M
NpoayKTOB NUTaHMS,
NPOMBbILLINEHHBIX
TOBapOB NepBoW
HEeobX0AMMOCTH,
CcpencTB caHuTapum u
TMrMeHbl, CPeacTB
yxoga

rpaxxgaHe,
npuaHaHHble
HY>OaloLLMMUCA B
CPOYHbIX
coumanbHbIX
ycnyrax

obbem coumanbHom
ycnyru:

Ha BPeMEHHOW OCHOBE C
nocnegyoLmnm
odopmMmrieHMeM Ha
coumansHoe
o6crnyXvBaHue - He
bonee 4 pa3 B
yCTaHaBnuBaeMbIn
nepvoa ogopmeHus
Ha couumansHoe
obcnyxvBaHue;

Ha pa3oBoW ocHoBe 6e3
nocnegyLlero
0opMIIEHUSA Ha
coumanbHoe
o6cnyxuBaHue - He
6onee 4 pas B rog
(obbem,

ycnyra BKrto4aeT B cebs
MOKYMKy Mo 3asiBNEHUt0
nony4vartensi coumanbHbIX
ycnyr Heobxoammoro
TOBapa v ero JoCTaBky Ha
OOM nony4aTternto
coLManbHbIX YCIyT.
Mpuobpetaemble NPOAYKTHI
NUTaHNS JOMKHbI
COOTBETCTBOBATH
YCTaHOBIEHHbLIM CPOKaM
rO4HOCTW.

Mokynka ToBapa
OCYLLECTBISIETCA C Y4ETOM
noXenaHum nonyyarens
coumarnbHbIX YCryr Ha
MOMEHT 3aKa3a nepeyHs
ToBapa (Npu UX Hanu4un).
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NepuoanYHOCTb U CPOKM
onpenensitoTcst
noTpebHOCTLIO
nonyyarensi
coumanbHbIX yCnyr);

no mepe NoTpebHoOCTH
nony4arensi
coumanbHbIX YCNyr, B
cny4ae BO3HWKHOBEHUSA
UIn yrpossbl
BO3HUKHOBEHWSI
yYpesBbl4aNHON
cUTyaumm, Npu Hanu4mMm
NpaBOBOro aKTa,
yCTaHaBNUBAILLEro
¢aKT BO3HUKHOBEHUS
Unu yrposbl
BO3HWKHOBEHMS
yYpesBbl4aNHON
cuTyauum Ha
TeppuTopUm
Bonrorpagckon
obnactu.

Bec npnobpetaemoro
TOoBapa:

npw 4oCTaBKe BPYYHYHO
- He Bonee 7 kr;

npw gocTaeke
cneuvanucrTamm
MoOunbHOM Bpuragp! -
Nno CornacoBaHuIo
CTOPOH

Mpu HanMuMM YeKkoB Ha
NpUOBPETEHHBIV TOBAp OHU
nepegawTcs nory4varento
coumanbHbIX ycnyr
(06s3aTENBHOCTL YEKOB
npwv Nokynke Toeapa
oroBapuvBaeTcs npu
3akase).

MepeyveHb NpMobpeTeHHOro
TOoBapa, ero CToumMocCTb U
B3aumopacyeT
dukenpytotcsa B [JHeBHUKe
paboTHMKa NoCTaBLMKa
coumanbHbIX YCNyr.
Mokynka npoaykToB
NUTaHWa 1 apyroro ToBapa
ocylLlecTBNseTCs B
OnmxanLumMx TOproBbIX
TOYKax OT MecTa
XWUTenbCTBa nony4yarens
coumanbHbIX YCNyT,
cneumanvictamu
MobunsHow Bpuragbl (Npu
€e HanMyumn y noctasLmka
coumanbHbIX YCNnyr) B
npegenax panoHa
NpoXuBaHWs nonyyarens
coumanbHbIX ycnyr

7.2.

CopevictBue npu
oKasaHun
MeauLMHCKON
nomMoLuy (Nokynka 3a
CYeT cpeacTs
nony4varensi
coumanbHbIX ycnyr
NneKapCTBEHHbIX
cpeacTB U U3genumn
MeANLIMHCKOro
Ha3Ha4yeHus n
[ocTaBka MX Ha ooM,
COMpoBOXAEeHNE
nornyvarenen
coumanbHbIX YCIyr B
MeauUNHCKMne
opraHusaumm,
B3auMOLENCTBME C
nevaiumMm Bpayom, B
TOM 4ucre no
nony4yeHuto peLenTos,

v Apyroe)

7.2.1.

MoKyrka 3a cyeT
cpencTB nony4varens
coumarnbHbIX ycnyr
neKapCTBEHHbIX

rpaxnaHe,
npuaHaHHble
HY>XOaloLWMMKCS B
CPOYHbIX

obbem coumanbHomn
yecnyru:

Ha BPEeMEHHOWN OCHOBE C
nocnegywLmnm

ycnyra BKIto4aeT B cebs
MOKYMNKY WX nornyyeHve
BecnnatHo (Ha NbroTHbIX
YCNoBUSX) HEOOXOOANMBIX
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cpencTs U usgenui coumanbHbIX odhopMreHnem Ha NeKapCTBEHHbIX CPEACTB U
MeANLIMHCKOro ycnyrax coumansHoe N3aenuin MeguuUHCKOro
HasHa4eHus ob6cnyxmMBaHue - He Ha3Ha4YeHWs N UX OCTaBKYy
6onee 4 pas B Ha OOM nony4varento
yCTaHaBNMBaEMbIN coumanbHbIX YCNyT.
nepuog ohopMneHns Mokynka (nony4yeHwe
Ha coumanbHoe BecnnartHo, Ha NbroTHbIX
o6CnyXuBaHue; YCrOBUSAX) NeKapCTBEHHbIX
Ha pa3oBoW ocHoBe 6e3 | cpeacTs M M3genun
nocneayoLiero MeOMLMHCKOro HasHayYeHus
odhopMneHuns Ha ocyLlecTBnsAeTca no
coumansHoe HasHa4yeHuo Bpaya B
o6CrnyXuBaHue - He anTeyHbIX OpraHM3aumsXx,
bonee 4 pas B rog pacnonoXeHHbIX B
(obbeMm, npegenax panoHa
NepUoaNYHOCTb 1 CPOKM | MPOXUBAHWUS nonyyarensi
onpenensitoTcst coLUManbHbIX YCIyT.
NnoTpebHOCTLIO Honyckaetcs
nonyyarensi npuobpeTteHne
coumanbHbIX YCNyr); NeKkapCTBEHHbIX CPEACTB U
no mepe NoTpebHOCTH N3aenuin MeguuUHCKOro
nonyyarensi HasHa4yeHus No npocbbe
coumanbHbIX YCNyr, B nonyyarensi counarnbHbIX
crny4vae BO3HUKHOBEHUSI | YCNyr Mpu OTCYTCTBUU
UNKN Hanu4ums yrposbl HasHayeHus Bpaya (ecnu
BO3HWKHOBEHUS Ang nx npuobpeTeHus He
Ype3BblYanHON TpebyeTca cneumnanbHOro
cuUTyauun, Npyu Hanuuun | peuenTa).
npaBoOBOro akTa, JlekapcTBeHHbIe cpeacTBa
yCTaHaBnNuBalLLero W n3genus MeauLmMHCKOro
(aKT BO3HMKHOBEHUS Ha3Ha4YeHWs OOMKHbI
Unu yrpossbl COOTBETCTBOBATH
BO3HWKHOBEHMS rapaHTUMHOMY CPOKY
yYpesBblHanHON XpaHeHus 1
cuTyauum Ha UCMOMNb30BaHMSI.
TeppuTopUm Mpu HeobxoaMMOoCTU
Bonrorpagckow obnactu | ocyliecTensieTcs
nogpobHoe pasbscHeHVEe
nonyyarento coumarnbHbIX
ycnyr cnocoba v fo3bl
NpUMEeHeHUs
[OCTaBMEeHHbIX NeKapcTs B
CTPOroM COOTBETCTBUM C
npegnucaHuem Bpaya nnu
WHCTPYKUMSIMU No npuemy/
NPUMEHEHMIO.
MepeyveHb NpUobpeETEHHBIX
nekapcTBeHHbIX CPeACTB U
n3gennin MeauLmnHCKoro
HasHa4yeHus, ux
KONMM4YeCcTBO U CTOUMOCTb,
OEHeXHbIN B3anmopacyeT
dumkenpytotcsa B [JHeBHUKe
paboTHMKa NocTaBLMKa
coumManbHbIX YCNyT.
Ycnyra npegocraBnseTcs
pabOoTHMKOM MOCTaBLUMKA
coumanbHbIX ycnyr nnbo
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cneumanvictamu
MobuneHow 6puragbl (Npu
€e HanMymmn y noctasLmKa
coumanbHbIX yCnyr)

o6CrnyxvBaHue - He
Oonee 4 pas B
yCTaHaBnuBaeMbIn
nepvoa ogpopmreHus
Ha couumanbHoe
obcnyxmBaHue;

Ha pa3oBol ocHoBe 6e3
nocnegyLlero
odhopMneHns Ha
couunanbHoe
obcnyxuBaHue - He
6onee 2 pa3 B rog
(0bbem,
NepmoanYHOCTb U CPOKM
onpegenstoTcs
NnoTpebHOCTLIO
nony4arens
coumanbHbIX yCnyr)

7.2.2. B3aUMOOENCTBUE C rpaxgaxe, obbem coumanbHom ycnyra BKIo4aeT B cebs
nevawym Bpayom, B NpU3HaHHbIE ycnyru: nocetyeHme paboTHMKOM
TOM 4mcrie no HY>XOAloLWMMUCA B | HA BPEMEHHOW OCHOBE C | MOCTaBLUMKa COLMarbHbIX
MOmNy4YeH1IO PeLenToB, | CPOYHbIX nocnegywLmnm yCnyr MeanLMHCKON
n gpyroe coumanbHbIX odopMreHnem Ha opraHusaLum ¢ Lenbto

ycnyrax coumansHoe B3aUMOJENCTBUSA C
o6CnyX1BaHue - He nevyalimM Bpayom no
bonee 4 pa3 B BOMNPOCY MEANLIMHCKOrO
yCTaHaBNMBaEMbIN o6cnyXmMBaHus nony4vatens
nepuog oopMreHus coumanbHbIX ycnyr
Ha couunaribHoe (cogewncTBME B BbINUCKE U
obcnyxvBaHue; nony4YeHnmn peLenTos,

Ha pa3oBoW ocHOBe 6e3 | 3anucb Ha NpMEM K Bpady,
nocneayoLliero BbI30B y4aCTKOBOIo Bpaya
odhopMneHns Ha Ha AoM, cBop AOKYMEHTOB,
coumansHoe nonyyeHue BbINUCOK,
o6CnyXuBaHue - He pesynsraToB MeauLUHCKOro
6onee 4 pa3 B rog obcnenoBaHus 1 gpyroe).
(0bbem, Ycnyra npegocraBnsieTcs
NepuoanyHOCTb U CPOKM | pabOTHMKOM MOCTaBLUMKa
onpenensitoTcs coumanbHbIX ycnyr nnbo
noTpebHOCTbI0 crneynanuctTamu
nonyvarensi MobunbHoW Bpuragbl (Npu
coumanbHbIX YCNyr) €€ Hanu4umm y nocraBLiuKa
coumarnbHbIX YCIyr) B
npegenax panoHa
NPOXUBaHWS Nornyyarensi
coumanbHbIX ycnyr

7.2.3. COMNpoBOXAeHNE rpaxgaHe, obbem coumanbHom ycnyra BKrtovaeT B cebs
nonyyarens Npu3HaHHbIE ycnyru: conpoBoxageHue
coumanbHbIX YCryr B Hy>XOaloLWMMUCA B | Ha BPEMEHHOW OCHOBE C | norny4yatens coumarnbHbIX
MeauLMHCKMe CPOYHbIX nocnegywLmnm ycnyr B MeauLmMHCKne
opraHusaumu coumanbHbIX odopMreHnem Ha opraHusauuu ans

ycnyrax coumansHoe npoBeAeHNst MEOULIMHCKUX

KOHCYNbTaLMIn, Nony4YeHns
MeOULIMHCKOW NOMOLLU,
NnaHoBOW rocnutanuaaumm,
nabopaTtopHbIX
uccregoBaHuii u apyroe B
COOTBETCTBUM C
Ha3HadYeHueM Bpaya, a
TaKke B cnyyae
rocnuTanusaumm
nonyyarens couuanbHbIX
ycnyr.

Ycnyra npegocTtaBnsaercs
paboTHWKOM NOCTaBLUMKa
coumanbHbIX ycnyr nnbo
crneynanuctTamu
MoOunbHOM BGpuragbl (nNpu
€€ Hanu4uum y nocraBLiuKa
coumanbHbIX YCnyr) B
npegenax panoHa
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NPOXUBaHWUS Nornyyarensi
coumanbHbIX ycnyr
7.3. CopewcTtBue B rpaxgaHe, obbem coumanbHomn ycnyra 3aknio4aeTcs B
nonyyeHuu NpU3HaHHbIE ycnyru: npegocTaBneHmu
nonaralwLUMXCH NbroT, | HYXZaWLWMMUCA B | HA BPEMEHHON OCHOBEe C | Mmony4aTernto coumanbHbIX
nocobun, CPOYHbIX nocnegyoLmnm yCnyr B COOTBETCTBUU C €r0
KOMMeHcauun, coumanbHbIX odopMreHnem Ha coumanbHO-NPaBoBbIM
coumanbHbIX BbinnaTt ycnyrax coumansHoe cTaTycom nogpobHon
N Opyrux o6crnyxvBaHue - He UHdopmaLmm
npenMMyLLecTB, bonee 1 pasa B (pasbsicCHeHU) 0
YCTaHOBMNEHHbIX yCTaHaBNMUBaEMbIN npenycMOTPEHHBIX
3aKOHOOATENbLCTBOM nepuog odopMneHus 3aKOHOAATENbCTBOM
Ha couumanbHoe nerotax, nocoousix,
ob6cnyxvBaHue; KOMMEeHcaunsix 1 opyrux
Ha pa3oBoW ocHoBe 6e3 | Mepax coumarnbHON
nocrnegyLlero NOAAEPXKKM.
odopmMIIEHUS Ha B cnyyae HeobxogmumocTu
coumanbHoe OCYLLEeCTBNSETCS
obcnyxuBaHue - He cofencTeune B NOATOTOBKE
bonee 1 pasa B KBapTan | nakera 4OKYMEHTOB,
(cpok onpegensietca HanpaeneHun (Nnepegade)
noTpebHoCTbI0 €ro B COOTBETCTBYHOLLME
nonyvarens WHCTaHuunn
coumanbHbIX ycnyr)
7.4, MpenoctaBneHve rpaxpgaxe, no mepe NoTpebHOCTH ycnyra npegocraBnseTcd
TpaHcnopTa Npu3HaHHbIE nonyyarensi nonyyarento coumasnbHbIX
HY>XOQloLWMMUCA B | coLManbHbIX YCNyr Ha ycnyr npu Hanm4mm
CPOYHBbIX nepuog BBeOeHUS Ha WHcopmaumm ot
coumanbHbIX TeppuTOopUm MeaMLMHCKOM opraHn3aumm
ycnyrax Bonrorpagckon obnactn | o HeobxogumMocTun
pexvMa noBbILLEHHOM npegocTaBneHns nuuy
FOTOBHOCTU MK cTapwle 65 net
YpesBbl4anHON MeaULIMHCKOW NOMOLLM Ha
cuTyauum B CBS3U C AOMY MEANLIMHCKUM
pacnpocTpaHeHnem paboTHMKOM,
HOBOW KOPOHaBUPYCHOM | OOCTaBfEHHbIM U3
nHpekummn COVID-19 MEeLMLIMHCKON opraHm3auunm

Ctpanuua 36

(nn. 2.2 B pea. npykasa KoMuUTeTa coumanbHO 3aLmnTel HaceneHuns Bonrorpaackon obnactu ot 25.04.2022 N 822)

2.3. Cpoku npeocTaBneHns coumanbHbIX YCIyr.

2.3.1. lNpepoctaBneHne coumanbHbIX YCyr OCYLLEeCTBASETCA NOCTOSAHHO N Ha BpeMEHHOW OCHOBE Ha CPOK, onpeAeneHHbIn
MHauBMAYyansLHOW NPOrpaMmon.

2.3.2. MpepocTaBneHne CpPoYHbIX CouUManbHbIX YCIyr OCYLLECTBRASETCA Ha BPEMEHHOW M pa3oBOM OCHOBE B oObemax,
onpegeneHHbIX NyHKTOM 7 Tabnuubl nyHKTa 2.2 HacToswero Nopsaaka.

2.3.2.1. TpenocraBneHne CPoUHbIX CouMarnbHbIX YCNyr Ha BPEMEHHOW OCHOBE OCYLLECTBMSIETCA B nepmog oopMneHus
rpaxxgaHuHa Ha coumarnbHoe obcnyXvMBaHWe Ha JOMY UMK B CTauuoHapHow dopMe, yCTaHaBnMBaeMbli NPOAOIKUTENBHOCTLIO
He 6onee 30 kaneHgapHbIX AHEN (ganee - kaneHgapHbIv nepuog ohopMeHus).
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Hauyanom npenocrtaBnieHna CpPOYHbIX couuanbHbIX yCnyr Ha BpeMeHHOIZ OCHOBe (Haqanom KaneHgapHoOro nepuoaa
Od:)OpMJ'IeHI/IFI) ABNAETCA [OEHb, CJ'Ie,D,yIOLIJ,I/IVI 3a [AHEM nNpUHATUA TOCyO0apCTBEHHbIM Ka3€HHbIM Yy4peXxXaeHnem "LleHTp
coumarnbHOM 3aWwmThl HaceneHnsa" peweHna 06 okaszaHun CPOYHbIX coumnanbHbIX YCNyT.

MpoaoMKATENBHOCTL KarneHaapHoro nepuroga odopMieHnst M oGbeM MpefoCTaBnseMbiX B TeYeHuWe KaneH4apHoro
nepuoda OMOPMIIEHNA CPOYHBIX COLMAnbHbIX YCIyr ONpPeaensieTcs rocyAapCTBEeHHbIM KaseHHbIM y4upexaeHuem "LleHTp
coumanbHoii 3alMThl HaceneHus" B 3aBUCUMOCTU OT NOTPEGHOCTU rpaxaaHWHa B CPOYHbIX CoLMasibHbIX YCryrax.

2.3.2.2. CpoyHble coumanbHble YCryrm Ha pas3oBOM OCHOBE MNPEAOCTaBNATCS rpaxgaHam 0e3 ux nocrnegytoLero
0POpPMIIEHUS Ha coumanbHoe OobCnyXXMBaHME Ha OOMY WM B CTaLMOHApHOW ¢hopMe, 3a WUCKIKOYEHMEM CPOYHOM YCnyru
"MpenocTtaBneHue TpaHcnopTa".

(B ped. npykasa KOMMUTETA COLManbHOW 3aLluThl Hacenenns Bonrorpaackon obnactu ot 15.06.2020 N 1213)

CpoyHasa coumansbHasa ycnyra "lNpenoctaBneHne TpaHcnopTa" npegocTaBnseTcs noryyatensM coumanbHbIX yernyr no
noTpebHOCTV MpU HanMuuMmn nHdopMaLmMn oT MEQULMHCKON opraHu3auun o HeobxoaMMOCTV NMPeAoCTaBneHus nuuy craplue 65
net MeaWLUWHCKOW MOMOLLM Ha AOMY MeAWUMHCKUM paboTHMKOM, OOCTaBMEHHbIM M3 MEAULMHCKON OpraHusauuu, B nepvog
BBeAEHWS Ha Tepputopumn Bomnrorpagckor obnactu pexvimMa NoBbILIEHHOW FOTOBHOCTM MIN Ype3BblyaiHOM CUTyauMmn B CBA3M C
pacnpocTpaHeHneM HOBOW KOpoHaBupycHon nHdekumn COVID-19.

(ab3au BBEOEH MPMKA30M KOMUTETA CoLManbHON 3almTbl HaceneHnusa Bonrorpaackon obnactu ot 15.06.2020 N 1213)

CpoyHble coumanbHble YCnyrn Ha pa3oBON OCHOBE MPedoCTaBMAIOTCA He MO3AHee OHs, Crnedylowero 3a AHEM MPUHATUSA
rocygapCTBEHHbIM Ka3eHHbIM ydpexaeHmeM "LIeHTp coumanbHOW 3awuTbl HaceneHusa" pewweHnst 06 Oka3aHWM CPOYHbIX
coumanbHbIX YCNyT.

2.4. MNMoayweBor HopMmaTnB (OMHAHCUPOBAHNA COLManbHbIX YCyT.

MopylieBoi HopMaTuB hMHAHCUPOBAHUS COLMarbHbIX YCMYr YCTaHaBNMBAETCSA B COOTBETCTBMU C [1opsaKOM yTBEPXOEHUS
noayLleBbIX HOPMATMBOB  (PMHAHCUPOBAHUS  COUMAIbHbIX  YCIyr, MpedoCTaBnsieMblX OpraHu3auusiMu  CoUManbHOro
0o6cnyXmMBaHusl, NOABEAOMCTBEHHBIMW KOMUTETY couunarnbHOW 3alMTbl HaceneHus Bonrorpagckor obnactu, yTBepXAEeHHbIM
NpPYKasoM MUHUCTERCTBA TRYAA U coLmManbHOW 3almnThl HaceneHud Bonrorpaackon obnactu ot 31 aekabpa 2014 r. N 2002.

2.5. lNokasaTenu KayecTBa 1 OLEHKa pe3ynbraTtoB npenocrtaBneHna counarnbHbIX YCIyT.

2.5.1. OCHOBHbIMYU q)aKTopaMVl, BINAKLWNMMN Ha Ka4eCTBO couMalibHbIX yCnyr, ABNAOTCA:

Hanun4yne n coctoAaHne JOKyMEeHTOB, B COOTBETCTBUM C KOTOPbIMU d)yHKLI,VIOHI/IpyeT NOCTaBLUUK coUManbHbIX yCNyr,

ycnoBuaA pa3mMelleHnda nocTtaBLlnKa counarnbHbIX YCIyr,;

YKOMMMEKTOBAHHOCTb MNOCTaBLUMKA COLManbHbIX YCryr cneuuanictaMmi, UMELWMMN COOTBETCTBYlOLLee OoOpasoBaHue,
KBanvdmkaumio, npodeccnoHanbHylo MOArOTOBKY, 3HAHUS U OMbIT, HEOGXOAUMBIN ANS BbIMNOSIHEHMST BO3MOXEHHBIX Ha HUX
obs3aHHOCTEN;
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cneumanbHoe U TabenbHOEe TEXHUYECKOE OCHaLLeHMe MOCTaBLUuKa coumanbHbiX ycnyr (obopygoBaHue, npubopel,
annaparypa);

COCTOAHNEe I/IHCbOpMaLlI/II/I O NoCTaBLMKe coumnanbHbIX YCNnyr, nopAagke v npasunax npenocraBiieHunaA counanbHbIX ycnyr
nony4yarendam coumnanbHbIX yCnyr;

HanMyue BHyTPEHHEN CUCTEMbI KOHTPOSS 3a AeATENbHOCTLIO NOCTaBLUUKa coumnasrbHbIX YCIyr.

2.5.2. PykoBoguTenb MOCTaBLUMKa COLMarbHbIX YCNyr HECceT OTBETCTBEHHOCTb 3a MONWTUKY B obrnacTu KavecTsa,
NpeacTaBnsoWyo coboi 3adayn, OCHOBHble HampaBneHus U uenu B obnactu kayecTBa, obecrnevmBaeT pasbsiCHEHUE U
AOBefeHMe O9ToW MONMUTMKM [0 BCeX CTPYKTYPHbIX MoApasfeneHuii 1 paGoTHUMKOB, OMpeaensieT WX MOoHOMOYMS,
OTBETCTBEHHOCTb U B3auMopecTeume.

2.5.3. Cneumanucrsl, opraHusywuine coumarnbHoe OﬁCJ'Iy)KVIBaHVIe N npegocraendwlne counaribHblie YCnyru, HecyT
OTBETCTBEHHOCTb 3a Ka4eCTBO 3TUX YCIyr. 0Ob6s3aHHOCTU 1 nepcoHarnbHaa OTBETCTBEHHOCTb CneunanncTtoB 3a npeaocrtaBlieHne
coumarnbHbIX YCIyr 3akpenndeTca B X OOJTKHOCTHbIX MHCTPYKLUAX.

2.5.4. CoumanbHble ycnyru OorkKHbl oTBe4vaTb crneayruwmnm Kputepmuam:

a) NONHOTa npenocTaBeHnsA coumanbHomn ycnyrun B COOTBETCTBUM C YCTAHOBJTIEHHbIMW Tpe6OBaHMFIMVI;

0) cBOEBPEMEHHOCTb NPEAOCTaBIIEHNSA COLMAnbHOM YCyru.

KadecTtBO coumanbHbIX ycnyr oueHmnBaeTcAa B TOM 4ncrne nytem nposegeHuna counaribHbIX OnpocoB.

2.5.5. CoumnanbHble ycnyrm [OmkHbl obecrnevvMBaTb CBOEBPEMEHHOE, MOMHOE W B COOTBETCTBYHOLWEN dopme
KBanuuuuMpoBaHHOe OKa3aHue MOMOLLU B peLUeHMU NpoOnem M BOMPOCOB, MHTEPECYIOLLMX MOMyyaTens CoumanbHbIX YCMYT,
YLO,OBMETBOPATL €r0 3anpochkl U NOTPEOHOCTN B LIENAX CO34aHNS MY HOPMarnbHbIX YCMOBUM XMU3HEOEeATENbHOCTY.

2.5.6. CoumnanbHble ycnyrn AOOJDKHbl NpefocTtaBnATbCA C CO6J'IIO£I,eHI/IeM YCTaHOBJI€HHbIX CaHUTapPHO-TMTMEHN4YECKUX
Tpe6OBaHVIIZ N C y4E€TOM COCTOAHUA 300pP0OBb4A Nnojtydartena counarnbHbIX YCIyT.

25.7. KOHTpOJ'Ib 3a OeATeNIbHOCTbIO pa6OTHVIKOB NnocCTaBLMKa couuarnbHbIX YCnyr, Ka4eCTBOM npenocrtaBneHna mmMmmn
coumnanbHbIX YyCnyr nony4yartent couualnbHbIX ycnyr (p,anee - npOBepKa) OCyLUEeCTBNAETCA pPYKOBOACTBOM MMOCTaBLUMKa
couunanbHbIX ycnyr n/unu cneynanuctamu, OopraHusywLinmm counarnbHoe O6CJ'Iy)KI/IBaHVIeZ

B XO[€ aHanusa MNpeafiokeHnid 1 3amevaHuii nonyyatensi coumanbHbIX YCMyr Mo KadecTBy MNPEedOCTaBMISiEMbIX YCIyT,
CBOEBPEMEHHOCTM MX NPEefoCTaBlieHns U OpYriM BonpocaM, 3adMKCMPOBaHHbLIX NMoryyatenemM coumanbHbeix yenyr B XXypHane
OT3bIBOB U NPEASIOXKEHWIA, TPeoCTaBNeHHOM eMy paboTHMKaMK NOCTaBLLUMKa coLuMarnbHbIX YCryr o nepsoMy TpeboBaHuio;

B XO[e MOCELLEeHUIA nonyyaTens coumarnbHbIX YCIyr, KOTOpblE OCYLLECTBNSATCA He pexe 1 pasa B 4 mecsila, C OTMETKON B
YKypHane nocelueHuin nony4yartenen counanbHbIX YCIyr, NO4 POCAUCH Nony4vaTensi coumanbHbIX YCyT.
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B crnyyae HeBO3MOXHOCTW OCYLLECTBNEHUS N0 OGLEKTUBHBLIM MPUYMHAM YCTAHOBMEHHOM BbIlIE KPATHOCTU MOCELLEHU
[IONycKaeTcs B paMKax 3annaHvMpoBaHHOro rpadmka nocelieHuin 3ameHa He Gonee 1 pasa B rod MoCeLLEHWUs Mnonyyarens

coumnanbHbIX ycnyr opraHVlsaumeVl Ha npoBegeHne ero Teﬂed)OHHOFO onpoca B COOTBETCTBMU C PYKOBOACTBOM NO KayeCTBy
NnocCTaBLUMKa coumnalribHbIX YCnyr.

I'IepBaﬂ npoBepKa C nocelweHnem nony4dyarena couumalnbHbIX yCcnyr Ha oMy npoum3BoauTCA PYKOBOACTBOM MOCTaBLUUKa
coumnanbHbIX ycnyr (CﬂeLlMaHMCTaMVI, opraHnsywwunmmn counarnbHoe O6CJ'Iy)KMBaHVIe) He no3gHee 1 MecsiLa Co OHA 3a4ncreHuns
nony4arend counanbHbIX yCnyr Ha counarnbHoe O6CJ'Iy>KMBaHMe.

2.5.8. Meponpusatms no oueHke 3PPEKTUBHOCTN peanusaumm UHAMBMAYyaNbHOW MNporpamMMbl  NPOBOAATCS
rocyAapCTBEHHbIMW Ka3eHHbIMU yupexaeHnamm "LieHTp coumnanbHOn 3awunTbl HaceneHms".

Mo wToram nNpoBOAMMBLIX rOCYAAPCTBEHHbLIM Ka3eHHbIM ydpexaeHveM "LleHTp counanbHoM 3awuTbl HaceneHus"
MEeponpusaTUA MNo OueHke 3@EKTUBHOCTM peanusaumM WHAWBMAYaANbHOW NpoOrpaMmbl  COCTaBMnsAeTCs CchpaBka C
pekoMeHAaumMaMn Ons  nonydarene WM MNOCTaBLUMKOB coumanbHbIX ycnyr. [aHHble pekomMeHgauuu MOryT BKIOYaTb
060CHOBaHHbIE BbIBOAbI O HANMYUN OCHOBaHWUI ANsi NepecMoTpa UHAMBUAYarbHOW NporpamMmbl B yCTaHOBIEHHOM NMoOpsiaKe.

(nn. 2.5.8 BBEAEH NpMKa3oOM KOMUTETa CoLManbHOM 3aLmThl HaceneHnsa Bonrorpaackon obnactu ot 16.11.2018 N 1964)

2.6. Ycnosus npenocrtaBneHna counanbHbIX yCnyr, B TOM 4uUcne ycnoBua OOCTYNHOCTU npenocTaBlieHnA couuanbHbIX
ycnyr anda niesannaos U Apyrmx nvy c y4etom orpaqueHMﬁ NX XKN3HeneAaTernbHOCTW.

2.6.1. B xoge coumanbHoro obcnyxvmeBaHust He AOMyCcKaeTcs pasrnaweHme MHopmMmaumm, OTHECEHHOW 3aKOHOA4ATENbCTBOM
Poccunckon degepaumm k mMHOpMauum KOHPUOESHUMANBHOMO XapakTtepa unu cnyxebHol WHgopmaumm, 0 nonyyarensax
coumanbHbIX YCRyr nuuamu, KOTOpbIM 3Ta MHOpMauusa crana M3BecTHa B CBSA3UM C MCMOMHEHWeM npodecCcMoHanbHbIX,
CNyXeOHbIX N (UnKn) MHbIX 06siI3aHHOCTEN. PasrnalweHne MHgopmaumm o nony4vaTensix coumarbHbIX YCnyr Bneyet 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickon ®egepaunn.

2.6.2. C cornacus nony4vaterns couunarnbHbIX YCnyr (ero 3aKkoOHHOro NpeacTaBuTenst) Ha 00paboTKy NePCOHANbHbIX OAHHbIX,
OaHHOro B NCbMEHHON chopMe, JonycKaeTcs nepefava MHopmaumm o nony4vatene couuanbeHbIX YCnyr ApyruM nuuam, B TOM
yncne OOMKHOCTHBIM NvLaM, B MHTepecax nony4vaTens couuarnbHbIX YCNyr, BKIOYash cpeactBa MacCoBoW MHAOpMauun u

oduumnanbHbIN cCanuT NocTaBLiMKa coumanbHbIX yCnyr B MHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "UHTepHeT" (aanee -
ceTb "NHTepHeT").

2.6.3. lpepocTtaBneHne mHdopMauMn O nonyvartene coumanbHbIX ycnyr 6e3 ero cormacus unu 6e3 cornacusa ero
3aKOHHOIO MPEeACTaBUTENS AOMNYCKaeTCs B CryyasiX, yCTaHOBMEHHbIX 3akoHogaTtenbcTBoM Poccuiickon ®enepauun.

2.6.4. B xoge coumanbHoro obecnyxvMBaHus nosyyaTesb coumasbHbIX YCIyr MMEET NPaBo Ha:

yBaXuternbHoe U rymaHHoe OTHOLLUEHUE;

nonyyeHve 6ecnnaTtHO B AOCTYMHOW hopMe MHOPMaUMU O CBOMX MpaBax M 0Bs3aHHOCTSIX, BUOAX coumarnbHbIX YCIyT,
cpokax, rnopsiake U o6 YCrnoBusSIX UX MPEedoCTaBlieHWsl, O Tapudax Ha 3T ycnyrm u o6 ux CTOMMOCTWM Ans nonydarens
coumanbHbIX YCIyr, 0 BO3MOXXHOCTU NOMyYeHUst 3TMx ycryr 6ecnnaTHo, a Takke 0 NoCTaBLLiMKax CoLmarnbHbIX YCIyr;
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Bbl60p NoCTaBLUMKa coumnaribHbIX yCnyr;

OTKa3 OT npefocrtaBrieHna counarnbHbIX YCIyr;

3alnTy CBOUX NnpaB N 3aKOHHbIX NHTEPECOB B COOTBETCTBUN C 3aKOHOOATENbCTBOM Poccuinckonm dbeuepaumm;

y4yacTue B cOCTaBneHnn NHansuayanbHoOM NporpamMmmel;

coumarnbHOe COMPOBOXOEHWE B COOTBETCTBMM CO cTaTben 22 depepanbHoro 3akoHa Poccunckon depepaumm ot 28
nekabpsa 2013 . N 442-93 "O6 ocHoBax coLuanbHoro obcnyxkmeaHus rpaxaaH B Poccuickon Pepepaumn”.

2.6.5. MNonyyaTtenu counanbHbIX YCAYT UMK UX 3aKOHHbIE NpeacTaBUTeny 06s3aHbI:

npenocTtaBiATb B COOTBETCTBUM C HOPMATUMBHbIMU NMPaBOBbIMU aKTaMu Cy6'beKTa Poccuiickon <De,u,epau,|/||/| cBegeHna u
OOKYMEHThI, HeO6XO,D,I/IMbIe ana npenoctaBlieHnA counarnbHbIX YCNyT;

cBOeBpeMEHHO I/IHCbOpMMpOBaTb NOCTaBLUMKOB couMarnbHbIX YyCnyr 00 M3MeHeHun oBCTOATENLCTB, O6yCJ'IOBﬂI/IBa}0LLWIX
ﬂOTpe6HOCTb B nNpeaocTaBiieHnn counarbHbIX YCIyr;

cobntogaTtb ycrnoBusi 4OroBopa O NMPefoCTaBleHMN coumaribHbIX YCNYr, B TOM YMCNE CBOEBPEMEHHO M B MOMHOM 06beme
€XeMeCsYHO onnaymBaTtb (hakTUYEeCKM NpedoCTaBrEHHblE couuarbHble YCNyrM B Mpedenax YCTaHOBMEHHOro AOrOBOPOM O
NPenoCTaBleHNN CcouManbHbIX YCNyr pasmepa eXeMecsYHOW nnaTbl 3a MpeaocTaBfeHue coumanbHbIX YCRyr mnpu ux
NpegocTaBrieHMn 3a nnaty, YacTUYHYHO UK NbrOTHYH Nnaty;

cobntogath 06Lenpr3HaHHbie HOPMbI MOBEAEHMS.

2.6.6. lNpw npegocTaBneHny coumarnbHbIX YCIyr MOCTaBLUUK COLManbHbIX YCnyr 06s3aH:

cobniogaTh NpaBa YernoBeka U rpaxaaHuHa;

obecneynBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U Be3onacHoCTb nonyaneneVl counanbHbIX yCnyr;

obecneunTb  O3HaKOMIEHWE nonyaneneﬁ coumanbHbIX  ycnyr (Flpe,CI,CTaBVITeJ'IeVI) C npaBoyCTaHaBnMBaklOWNMU

OOKYMEeHTaMu, Ha OCHOBaHWW KOTOPbIX MNOCTaBLUMK couUMalbHbIX YCIyr OCYLUEeCTBNAET CBOK AEeATEeNIbHOCTb W OKa3blBaeT
couunarnbHble YCnyru;

OCYLLECTBNATb CBOK AEATENbHOCTb B COOTBETCTBUMMN C PefepanbHbiM 3akoHOM OT 28 Aekabpda 2013 . N 442-93 "O6
OCHOBax _couuanbHoro obcnyxmBaHnus rpaxaaH B Poccuiickon  depepaumun”, gpyrumu  degeparnbHbIMU - 3aKOHaMU 1
NMPUHUMAEMbIMM B COOTBETCTBUM C HMM MHbIMW HOPMaTUBHbLIMW MPaBOBbIMU akTamu Poccuickori denepauun, 3akoHamu u
WHbIMW HOPMAaTVBHbLIMW MpPaBOBbLIMW akTamu Bonrorpagckoi obnacTu, perynupyowmMmMm BONpOChl OpraHu3aumMm CouuanbHOro
obcnyxXnBaHus rpaxaa;
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npenocrtaenATb couualibHble YyCnyru nony4yarendamMm coumanbHbIX YyCnyr B COOTBETCTBUM C uUHOMBUAOYAJIbHbIMU
nporpaMmmamMmun 1 ycrnoBmamMun OOroBopoB O npenocrtaBieHnn counarbHbIX YCNYr, 3aKIKYeHHbIX C nony4yarendaMmuy counarbHbIX
ycnyr nnm nx 3akOHHbIMU NpeactaBuUTenaMu;

NpenocTaBNATb CPOYHbIE coumnanbHble YCNyrn B COOTBETCTBUM CO cTaThen 21 PenepanbHoro 3akoHa ot 28 aekabpa 2013
. N 442-93 "O6 ocHoBax couuanbHoro obcnyxxmsanma rpaxaad B Poccumnckon Peaepaumn”;

npenocTaenaTb GecnnaTtHO B AOCTYMHON (hopMe MonyvaTensiM coumanbHbIX YCIyr UM UX 3aKOHHbIM MPeacTaBUTENsM
uHopMaumio 06 ux npaBax W 0OA3aHHOCTSAX, O BMAAX CcouMarnbHbIX YCINyr, CpoKax, Mopsiake W 06 yCrnoBUSIX WX
npenocTaBneHnsl, 0 Tapudax Ha 3Tu ycrnyrm n o6 Ux CTOMMOCTM ANs nonyyaTtens coumasbHbIX yeryr fMbo 0 BO3MOXHOCTM
nony4arb Ux 6ecnnaTHo;

ncnonb3oBaTh MHAOPMAaLMIO O MoNnyYaTensax CoumarnbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHBIMU 3aKOHOAATENLCTBOM
Poccuickon ®eaepaumm o nepcoHarnbHbIX aHHbIX TPeboBaHMAMM O 3alUMTe NEPCOHANbHbIX OaHHbIX;

OCYLLECTBNATL coLmnarnbHOE CONMPOBOXAEHNE B COOTBETCTBUM CO cTaThen 22 PenepanbHOro 3akoHa ot 28 aekabpsa 2013
N 442-93 "O6 ocHoBax couunanbHoro obcnyxmeaHusa rpaxaaH B Poccurickon ®enepavumn”;

obecneunBatb nonydvartensam CcoumanbHbIX YCMyr COOEWCTBUE B MPOXOXKAEHUM MEOMKO-COLMAanibHON  3KCMEepTU3bl,
NPOBOAMMOI B YCTAHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickoii defepauny nopsigke denepasnbHbIMU  YUPEXaeHUSIMU
MeZMKO-CoLMaribHON 3KCNepTUsb;

npenocTaBnsaTb nornyyarensM couunanbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCs yCnyramy CBsi3W, B TOM 4uUCRe CeTU
"MIHTepHET" 1 ycnyramm novYToBOW CBA3W, MPU NOSYYEHMN YCIYr B OpraHn3aLmsax coumanbHOro 00CnyxmBaHus;

obecne4nBaTb COXPaHHOCTb NINYHLIX BELLEN M LIeHHOCTEN MnonydaTenei coumanbHbIX YCIyr;

NHOPMUPOBaTL Mony4vaTenen couuanbHbIX YCAyr O npaBunax TeXHWKM OGesonacHocTW, MoXapHoW GesonacHocTH,
aKcnnyaTauum npegocTaBnsembix NpMbopoB 1 06opyaoBaHus;

obecneynTb Morny4aTtensMm couuanbHbIX YCryr YCnoBusi NpebblBaHWsi, COOTBETCTBYIOLLME CaHUTapPHO-TUIMEHNYECKUM
TpeboBaHMsAM, a Takke Haanexalunin yxon;

UCTOSNHSATb MHble 06A3aHHOCTU, CBSA3aHHbIE C peanusauueit Nnpae nonyyarenel coumasnbHbIX YCryr Ha coumasbHble YCnyru
B chopme coumanbHOro 06CnyKMBaHUA Ha JOMY.

2.6.7. MNocTaBlwymK coumanbHbIX YCIyr UMEET Npaeo:

3anpalunBaTb COOTBETCTBYHOLLME OpraHbl FOCYAAPCTBEHHOW BMacTW, a TakkKe opraHbl MECTHOTO CaMoOymnpaBlieHust U
nony4aTb OT yKasaHHbIX OpraHoB MH(OPMaLMIo, HEOOXOAMMYIO ATsi OpraHM3aLmMmn coumanbHOro 06CnyXuBaHus;

OTKa3aTb B npenocrtaBreHnn coumanbHomn ycnyrn nonyyatento couuanbHbIX yCnyr B chnydYae HapylweHua UM unm ero
3aKOHHbIM npeacrtaBsuTenem YCJ'IOBI/IIZ [orosopa o npenoctaBlieHnUn counarbHbIX YCIYT;
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ObITb BKMOYEHHbLIM B peecTp nocTtaBLMKOB coUunarnbHbIX yCnyr BOJ'IFOFpaﬂ,CKOIZ O6J'IaCTVI;

nonyyatb B TeY4EHUE ABYX paboumx OHel MHopMaLuio O BKIOYEHWM ero B NepeyvyeHb PeKoOMeHZyeMblX MOCTaBLLMKOB
coumanbHbIX YCnyr;

npenocrtaBnATb nony4yartendam couuanbHbIX yCnyr no ux XenaHwuko, BblpaXeHHOMY B NUCbMEHHON WNn SJ'IeKTpOHHOVI
c*)opme, OONONHUTENbHbIE CoOUMalrbHbIe YCIyri 3a nnary.

PA3OEN 3. NPABUJIA NPEAOCTABIIEHUA COLUUATBHBIX YCNYT BECIMJIATHO JINBO 3A NMINATY/
YACTUYHYIO MNATY UIMN NbIrOTHYIO MNATY

3.1. [oroBop 0 npefocTaBrneHnn coumanbHbIX YCyr.

3.1.1. CoumanbHble ycnyru npegocTaBNSATCA MNOMyyaTento CouManbHbIX YCNYr Ha OCHOBaHWM [JoroBopa o
npefocTaBneHnn coumnanbHbIX YCRyr, 3aknio4yaeMoro mMexay nocTaBLUMKOM coumarnbHbIX YCRyr v nosnyyvatenemM coumanbHbIX
yCnyr Unv ero 3akOHHbIM NpeAcTaBuMTeneM (Janee - CTOPOHbl) B TEYEHME CYTOK C AaThl NpeacTaBneHust UHAMBUAYaNbHON
nporpaMmbl B COOTBETCTBUM C MYHKTOM 5.1.2 HacToswero MNopsaaka.

3.1.2. I'Ipvl 3aKrn4yeHnn C nony4yarernieMm counalrbHbIX YCIyr ooroeopa O npeaocCtaBlieHUn counaribHbIX yCryr noctaBLUUK
coumanbHbIX ycnyr genaet OTMETKY Ha nocnegHem Inucte VIH,EI,VIBI/I,D,yaﬂbHOVI nporpamMmmbl C yKa3aHMemM pdatbl U HOMepa
3aKIMio4EeHHOro aoroeopa, CtaBuUT NOoANUCb pyKOBOOAUTENA U NeYvaTb NocCTaBLMKa counalibHbIX YCIyT.

3.1.3. CyLIJ,eCTBeHHbIMVI ycnosmamMn goroseopa O npenocrtaBneHnn couuanbHbIX  yCnyr ABnAOTCA  NONOXeHUA,
onpeaeneHHblie VIHﬂ,MBWJ,yaJ'leOVI nporpaMMOﬁ, a TakKxKe pasmep eXeMeCsIHHOM nnatbl 3a npegocrtasneHne counanbHbIX yCnyr
B Clly4dae, eCln OHU NpenoCcTaBAaTCA 3a nnaTy/qaCquHyro UNn NbroTHy nnary.

B poroBope 0 npenocTaBrneHMM CouMarbHbIX YCIYr TakkKe YKa3blBalOTCH YCIOBUS NMPeaoCTaBfEHUs couunarnbHbIX YCnyr
6ecnnaTHo, 3a nnaTy/4acTUYHYKO UIK NbrOTHYI0 NnaTy, onpeaensemble NOCTaBLUMKOM COLManbHbIX YCyr B COOTBETCTBUM C
nyHkToM 3.2 HacTosiwero NMopsaka.

3.1.4. MNpun 3aknioyeHUn [oroBopa O MPELOCTaBMEHWMU couMarnbHbIX YCnyr BuAbl, HAUMEHOBAHUS COLMAanbHbIX YCHyT,
006beM, MEPUOONYHOCTL U CPOKM WX NPEenoCTaBliEHUs YCTaHaBNMBAKOTCA B COOTBETCTBUM C BMAAMU, HaMMEHOBaHMSIMU
coumanbHbIX ycryr, oGbemamu, NepuoauMyHOCTBI0 M CpokaMu WX MPEefoCTaBneHusl, NpeayCMOTPEHHBIMU MHAMBUAYANbHON
nporpamMmmoMu, U B COrNacoBaHHON CTOpoHaMu hopMe SBMSOTCS NPUNOXKEHNEM K JOFOBOPY (Aarnee - CornacoBaHHbIi NepeyeHb
coumanbHbIX YCyr).

B cornacoBaHHOM nepeyvHe coumarbHbIX YCryr BUAbl, HAUMEHOBaHWS coLManbHbIX YCryr, 06beMbl U NEPUOANYHOCTb MX
npenocTaBneHuns (aanee - nokasartenv NpeaoCcTaBeHUs coLparbHbIX YCyr) Mo XXenaHWio nonyyarens coumansHbIX YCnyr unm
€ro 3aKOHHOro MPeACTaBUTENS, BbIPaXXEHHOMY B MUCbMEHHOW 3asiBUTENbHOW (hopMe, yCTaHaBNMBalOTCs B npegenax (MoryTt
OblTb MeHbLUE) aHasorMyHbIX MokasaTeniel NpenocTaBlieHUsl couMarbHbIX YCMNyr, YCTaHOBMEHHbIX B WHAVBUAYanbHON
nporpaMme.

dopma cornacoBaHHOIO MepeYHst coumanbHbIX YCryr paspabaTbiBaeTcs M yTBEepXOaeTcs MOCTaBLUMKOM CoLManbHbIX
YCnyr.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun Mopsaka npegocTaBneHns coumanbHbIX YCnyr B hopMe coumanbHOro 06cnyxmBaHusi Ha oMy (C USMEHEHUSIMU Ha CtpaHuua 43
25 anpens 2022 roga)
lMpukas Obnkomcoy3awumsl Bonzoepadckol obracmu om 19 ¢gpesparnsi 2015 2. Ne 345

<Dopma cornacoBaHHOIO nepeYHd coumarbHbIX yCIyr OO0IMKHA CoaepXaTb:

BuAbl counanbHbIX YCInyr, "X HaMuMeHOoBaHue, obbem un nepnoan4yHoOCTb NpeaocTaBiieHNA columaribHbIX yCnyr;

Tapudbl Ha coumnanbHble YCNyri, yCTaHOBMNEHHbIE KOMUTETOM (Aanee - Tapudbl Ha coumanbHble yCnyru);

(B peq. mpuKasa koMUTETa coLmanbHON 3almTbl Hacenenmsa Bonrorpaackon obnactm ot 08.06.2021 N 1071)

CTOMMOCTb KaxJoW coumnarbHON ycnyrm m CToMMOCTb BCEro 3adABJfieHHOro norny4yartenem couuarnbHbIX YyCnyr wnu ero
3aKOHHbIM npeacTaBuUTeneM nepevyHa counarnbHbIX YCyr ¢ y4eToM nepnogmnvyHoCTU UX NpeaocTaBieHUA;

pac4yeT pasmMepa eXeMecsyHOM MnaThbl 3a NpeAoCTaBeHne coumarnbHbIX YCNyr Ha OCHOBaHWM pa3mepa CpeaHeayLleBoro
Aoxoda nony4vartens coumanbHbIX YCryr U NpeaenbHON BENUYUHbI CpeaHeayLweBoro 4oxXo4Aa Ans NpeaoCcTaBneHust coumnanbHbIX
ycnyr 6ecnnaTtHo.

3.1.5. MN1CbMEHHBIA OTKa3 OT NPefOCTaBIEHWUST OTAENbHbIX COUMarnbHbIX YCIyr MOXeT ObiTb 0OpMIIeH monyyatenem
couuarnbHbIX YCNYr UK ero 3aKOHHLIM NPeACTaBUTENEM Ha onpeaerieHHbIN CPOK UMK Ha BECb CPOK AENCTBUS MHAUBUAYATbHOW
nporpamMmei.

B cnyyae ecnu npu 3aknioyveHWM JOroBopa O NpedoCTaBMeHUW couuarnbHbIX YCryr U odopMIIEHMU COrMacoBaHHOTO
nepeyHsa coumanbHbIX YCNyr nonyyatenb coumanbHbIX YCAYr UMW ero 3akoHHbI NpeacTaBuUTENb OTKasbiBaeTcs OT
npenocTaBneHns OTAeNbHbIX COLManbHbIX YCnyr (CoumanbHON YCnyrn) Ha BeCb CPOK OEeNCTBUSA UHAMBUAYANbHOW NporpamMmel,
Takon oTkas opopMIAETCs C OTMETKOW B MHAMBMAOYaNbHOW nporpamme. [pu 9TOM nonyyaTento coumanbHbIX YCNyr UM ero
3aKOHHOMY MpPeACTaBUTENIO Pa3bACHSIOTCSH BO3MOXHbIE MOCNEACTBUSA MPUHATOTO M PELLEHUS.

OTka3 nony4aTensi couuanbHbIX YCAYr WNW ero 3aKOHHOro MpeACTaBUTENsi OT MpenoCTaBleHUsl CoLManbHbIX YCnyr
(coumanbHoit ycnyrn) ocBoboxaaeT NocTaBLLUMKa coumarbHbIX YCIyr OT OTBETCTBEHHOCTU 3a HENPeAoCTaBneHne coumarnbHbIX
ycnyr (couuanbsHOn ycnyrn).

3.2. Ycnosus npenocraBneHna counarnbHbIX yCnyr 6eCI'IJ'IaTHO, 3a nnaTy/qaCquHyro UINn NblroTHYK nnary.

3.2.1. CoumanbHble ycnyrun npenoCcTaBndarTCA becnnaTHo cnegyrwmm Kateropmam nonyanenePl coumnanbHbIX YCIyr:

a) HeCOBEPLUEeHHONETHUM OETAM;

©) nuuam, nocTpagasBlUMM B pesysibTaTe Ype3BblHaHbIX CUTYaLMIA, BOOPY>KEHHbBIX MEXHALMOHANbHBLIX (MEXATHUYECKNX)
KOH(SINKTOB;

B) Morny4aTtensiM couumarnbHbIX YCyr, ecnu Ha AaTy obpalleHus X cpegHenyLeBon A0XO4 HWXe npeferibHON BErMYMHbI
WNW paBeH npenenbHo BeNUYMHe cpeaHeayLleBoro 4oXo4a AN NpeaocTaBneHnst coumnarnbHblX yenyr 6ecnnartHo, ykasaHHOW B
nyHkTe 3 ctatbu 11 3akoHa Bonrorpagckoit obnactu N 140-O[1 (nanee - npegenbHas BeNnuUuMHa cpegHeayLeBoro aoxoaa aAns
npenocTaBneHns coumarnbHbIX yeryr 6ecnnaTtHo);
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(B pea. npvKasa kKoMuUTETa COLMANbHOW 3aluThbl Hacenexnmsa Bonrorpaackon obnactm ot 01.03.2018 N 307)

r) vuBanuaam Benvkon OTeyecTBEHHOW BOVHbI, MHBanuaam 60eBbIxX AEeNCTBUN;

4) yyacTHukam Benukori OTedecTBEHHON BOWHbI, yKa3aHHbIM B nognyHkTax "a" - "x" n "n" nognyHkta 1 nyHkTa 1 ctatbu 2
®denepanbHoro 3akoHa ot 12 sHBapa 1995 r. N 5-®3 "O BeTtepaHax”;

€) poguTtensam (3akoHHbIM NpeacTaBUTENSAM) AeTen-UHBanNMaoB, Aeten B Bo3pacTe oT 0 oo 3 nert, y KOTopbiX MMeeTcs
OoTCTaBaHue B (hM3N4ECKOM UM YMCTBEHHOM Pa3BUTUN;

(B pen. npukasa KoMuUTETa CoLManbHOW 3allmThl HaceneHus Bonrorpaackon oénactm ot 02.04.2020 N 656)

)K) nony4yarenamM CpOYHbIX counanbHbIX YyCIyr,

3) OnekyHam (FIOI'IeHI/ITeJ'IﬂM), NnpueMHbIM poanTenam ﬂeTeIZ-CVIpOT, OeTen, ocTaBLUMXCS 0e3 noneyeHuns pOﬂI/ITeJ'IeIZ.

(nn. "3" BBeAeH NpuMKasoM KoMuTEeTa coLManbHOW 3amnThl HaceneHua Bonrorpaackon obnactu ot 16.11.2018 N 1964)

3.2.1.1. YcnoBue npepocTaBneHus coumanbHbIX ycnyr ©6ecnnaTHO (32 MCKMYEHMEM CPOYHbIX COUMarnbHbIX YCRyr)
yCTaHaBNMBAETCS MOCTaBLUMKOM COLManbHbIX YCMyr B [JOroBOpe O MPefoCTaBMeHWMU couumanbHbIX YCMyr Ha OCHOBaHUU
cnepyoLwmx 4OKYMEHTOB, NPeACTaBnsieMbIX B COOTBETCTBUM C pasfenoM 5 HacTosiwero MNopsigka:

(B peq. npukasa KOMUTETA CoLManbHONM 3almThl HaceneHuns Bonrorpaackon obnactu ot 01.03.2018 N 307)

CBMAETENbCTBA O poxaeHun pebeHka (ans noryyarenemn coumanbHbIX YCNyr, yka3aHHbIX B MOAMNyHKTe "a" nognyHkTa 3.2.1
HacToswero Nopsaaka);

OOKYMEHTOB YMNOMHOMOYEHHbIX OPraHoB, NoATBEpXAaLWmMxX ob6CTOATENbCTBA, YKa3aHHble B nognyHkTe "6" noanyHkta 3.2.1
HacTosilero Mopsgka (4na nomyyartenen couumarnbHbIX YCIyr, ykasaHHbIX B nognyHkte "6" noanyHkta 3.2.1 HacTosiwero
Mopsagka);

cnpaBku (Konuu crnpaBkn) O paaMepe cpedHedyLeBoro oxoaa rpaXaaHuHa, NPpU3HaHHOTO HYXXOAoLWMMCS B COLMarnbHOM
obcnyxmMBaHUM No opMe, YTBEPXKOEHHON MPUKaA3oM KOMMUTETa COLManbHOW 3alliuThl HaceneHvus Bonrorpagckon obnactu ot
27 mapta 2015 r. N 524 (nanee - cnpaska o pasmvepe CO[]) (ansa nony4aTenen coumanbHbIX YCNyr, yKasaHHbIX B NoAnyHkTax "B"
noanyHkta 3.2.1 HacToswero Mopsaaka);

(B peq. npukasa KOMUTETA coLManbHOM 3alnThl HaceneHust Bonrorpaackon obnactu ot 25.08.2020 N 1823)

OOKYMEHTOB (CBeEeHMIN) O Hanmumu (OTCYTCTBWUM) LOXOAOB MOMyyaTens coumanbHbIX YCINYr U YNEHOB €ro CEMbU UIu
OAMHOKO MPOXWBAIOLLEro rpaXgaHMHa B COOTBETCTBMM C OocTaHoBnenwem [paButensctBa Poccuinckon denepaumm ot 18
okTa6ps 2014 N 1075 "O6 yTBepxaeHuu NpaBun onpeaeneHnsa cpeaHenyLweBoro Aoxoaa ANs NPEeAOoCTaBNeHNs coLmanbHbIX

ycnyr 6ecnnartHo” (4ns nonydaTtenen counanbsHbiX YCNyr, yka3aHHbIX B noAanyHkTe "B" nognyHkta 3.2.1 HacToswero MNopsagka, B
crny4vae UCTeYeHus Cpoka OencTBus cnpaeku o pasmepe COMO);
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(B pea. NpuKasa KoMWTEeTa coLmanbHOM 3aLuTbl HacenexHusa Bonrorpaackor obnactum ot 25.08.2020 N 1823)

AOKyMeHTa (JOKYMEHTOB) YCTaHOBNEHHOro obpasua o npase Ha NbroTbl/Mepbl coLmanbHON NogaepXxkn (Ana nonyvarenen
coumanbHbIX YCNyr, yKasaHHbIX B nognyHkTax " n "a" nognyHkta 3.2.1 Hactoswero NMopsaka);

CBMAETENbLCTBA O pPOXAEeHMM pebeHka n ceefgeHun ob MHBanuaHocTn pebeHka (aeten), cogepxawmxcsa B degepanbHOM
peecTpe UHBaNMAoOB UM 3aKMNoYeHns (CNpaBkvM) MEQMLMHCKON OpraHmn3aumm 0 COCTOSHUM 300poBbsa pebeHka B Bo3pacTte ot 0
0o 3 neT, y KOTOPOro umMeercsa OTCTaBaHMe B (PU3NYECKOM MIIM YMCTBEHHOM PasBUTUM U WCMbITbIBAKOLIEr0 TPYAHOCTU B
coumanbHOM aganTaumn (ana nonydvaTenen coumanbHbIX YCIyr, YKasaHHbIX B noanyHkTe "e" noanyHkta 3.2.1 HacToswero
Mopsigka).

(B pen. DpMKa3oB KOMUTETA CoLManbHOW 3allnThl HaceneHus Bonrorpaackon obnactm ot 02.04.2020 N 656, ot 25.08.2020
N 1823)

3.2.2. B cootBetctBMM C nyHKTOM 4 cTatbu 11 3akoHa Bonrorpagckow obnactm N 140-Of couwmanbHble ycnyru
npeaocTaBnAlnTCA 3a MLrOTHYIO NnaTty, paBHYyl MATUAECATW MpouUeHTaMm pasmMepa nraTbl 3a nNpefocTaBneHne coumanbHbIX
ycnyr, yTeepxxaeHHoro npukasomM komuteta N 1612 (ganee - nbrotHasa nnata), cneaylowmnm nonyyaTensam coumanbHbIX YCryr:

a) rpaxxgaHam, HaxoaMBLUMMCA B HECOBEpPLLEHHONETHEM Bo3pacTe B nepuog ¢ 23 asrycta 1942 roga no 2 dpespansa 1943
roga Ha TeppuUTopuKn, OXBaYeHHON 6OEBLIMU OENCTBMAMM, COOTBETCTBYHOLLEN aAMUHUCTPATUBHO-TEPPUTOPUATIBHOMY OENEHMIO
ropoga CTanuHrpaga no COCTOSIHUIO Ha YKasaHHbI Nepuos;

0) nuuam, HarpaxgeHHbIM 3Hakom "XKutento 6rnokagHoro JleHuHrpaga®;

B) BOEHHOCHY>aLLMM, B TOM YMCrle YBOSEHHbIM B 3anac (OTCTaBKy), NPOXOAMBLUMM BOEHHYHO Cry»0y B BOMHCKMX 4YacTsX,
yupexaneHusix, BOeHHO-y4ebHbIX 3aBeAeHUsX, He BXOAUBLUMX B COCTaB OENCTBYIOLLEN apMuK, B nepuog ¢ 22 noHs 1941 roga
no 3 ceHTabps 1945 roga He MeHee LeCTn MecsLEB; BOEHHOCMYXaLLUM, HarpaXaeHHbIM opaeHamu unu megansmm CCCP 3a
cnyx0y B yka3aHHbIA Nepuos;

r) nuuam, paboTaBwyM Ha oObekTax MNPOTUBOBO3AYLUHOM OOOPOHbI, MECTHOW NPOTUBOBO3AYLUHOW OOOPOHLI, Ha
CTpOUTENBLCTBE OBOPOHUTENBHBLIX COOPYXXEHMUIN, BOEHHO-MOPCKUX 6a3, aspoApOMOB U APYrMX BOEHHbIX OOBEKTOB B npeaenax
TbINIOBbIX FPaHUL, AENCTBYHOLWMX (PPOHTOB, ONEPaLIMOHHBLIX 30H AENCTBYOLWMX (NOTOB, Ha NPUMPOHTOBLIX YYaCTKaXx XKernesHbIX
M aBTOMOOWIBHBIX [JOPOr; 4YNeHaM 3KuMnaXewn CydoB TPaHCMOPTHOrO nota, WMHTEPHUPOBAHHBIM B Hadane Benukon
OTeyecTBEHHOM BOVHbLI B MOPTax APYrnx rocygapcTs;

4) ObIBLUMM HECOBEPLLEHHONETHUM Y3HMKaM KOHUarepew, retto, Apyrmx MecT NPUHYANTENbHOrO cogepKaHus, CO3AaHHbIX
haimcTamm 1 nx CorsHMKamm B nepmod Btopon MMpoBon BOVHbI.

3.2.2.1. YcnoBue npegocTaBneHnst coumanbHbIX YCNYr 3a NbrOTHYK NnaTy yCTaHaBNMBAETCHA MOCTaBLUMKOM CoLMarbHbIX
ycnyr B OOroBope O NpedocTaBleHUM coumanbHbIX YCAYyr Ha OCHOBaHUM Crnegylolmnx OOKYMEHTOB, MPencTaBnsieMbiX B
COOTBETCTBUM C pasgenom 5 HacToswero MNopsaka:

LOKYMeHTa (LOKYMEHTOB) yCTaHOBMEHHOro o6pasua o0 NpaBe Ha fbroTbl/Mepbl coLmarnsHON NoaaepKKY;
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cnpasku (konuu cnpasku) o pa3mepe COM;

(B pea. npyKasa KoMmTETa CoLManbHOW 3aLlnTbl HaceneHns Bonrorpaackon obnactu ot 25.08.2020 N 1823)

OOKYMEHTOB (CBeEeHMI) O Hanmumm (OTCYTCTBUM) LOXOAOB MNofy4aTens coumanbHbIX YCNyr U YNIEHOB €ro CEMbW MIu
OOWHOKO MPOXWBAIOLLErO rpakdaHWHa B COOTBETCTBMM C MocTaHoBnenweMm [NpaBuTenbcrBa Poccuiickon Penepauumn ot 18
okTa6ps 2014 N 1075 "O6 yTBepxaeHuu MNpaBun onpeaeneHnsa cpeaHeayLweBoro Aoxoaa ANs NPEAOCTaBNeHNs CoLManbHbIX
ycnyr 6ecnnaTHo" - B Crnydae UCTEYEHUs CpoKa AeNCTBMA cnpaBku o pasmepe COL.

(B peq. npukasa KOMUTETA coLmanbHONM 3alnThl HaceneHus Bonrorpaackon obnactu ot 25.08.2020 N 1823)

3.2.3. CoumanbHble ycnyrM nony4vatensim couuanbHbIX YCRyr NpefocTaBnsitoTcs 3a nnaTy MM YacTUYHYK nnaTty, ecnv
cpeaHeayLweBoOn goxod 3TUX NWL Ha aaTty obpalleHus npeBblllaeT NpeaenbHyl BenuuuHy CcpefHeayLleBoro Aoxopa Arnist
npefocTaBrneHnst coumanbHbix yenyr 6ecrnnatHo.

3.2.3.1. Ycnoswne npenocrtaBnieHnd coumnarnbHbIX YCIyr 3a nnarty UM 4aCtu4yHyro nnaty yctaHaBiMBaeTCA NOCTaBLUMKOM
coumanbHbIX YyCnyr B [OOrosope O npegoctaBlieHUMM counanbHbIX YyCnyr Ha OCHOBaHMWM crnegyrwmx OOKYMEHTOB,
npeacrasideMblX B COOTBETCTBMN C pa3neriom 5 HacTosLero nOpﬂ,D,Ka:

cnpasku (konuu cnpaskun) o pa3mepe COL;

(B pen. npukasa KOMUTETA CoLManbHOM 3alnThl HaceneHust Bonrorpaackon obnactu ot 25.08.2020 N 1823)

OOKYMEHTOB (CBedeHWn) O Hanunyum (OTCYTCTBMM) OOXOAOB MONyyaTens coumarnbHbIX YCIYr U YNEHOB €ro CemMbWn Wnun
OLMHOKO MPOXMBAIOLWLEro rpaxaaHvHa B COOTBETCTBUM C nocTaHoBneHuem [NpaButenscrtBa Poccuiickon Penepauum ot 18
okTa6ps 2014 N 1075 "O6 yTBepxaeHuu MNpaBun onpeaeneHnsa cpeaHenyLweBoro Aoxoaa ANs NPEAOCTaBNeHNs CoLManbHbIX
ycnyr 6ecnnartHo" - B criyyae UCTEYEHMs CpoKa AENCTBUS cnpaBku o pasmepe COL.

(B pea. npvKasa kKOMMUTETa COLMANbHOW 3aluTbl Hacenexnsa Bonrorpaackon obnactum ot 25.08.2020 N 1823)

3.3. Paamep eXeMeCsi4HON nnaThbl 3a npenocrtasrneHne coumanbHbIX YCIyr.

3.3.1. Pasmep eXeMeCsIHHOM nnatbl 3a npegocrtaenieHne counanbHbIX yCnyr, B TOM 4ucrne 3a 4YaCTU4Hyr Uinn NbroTHyro
nnary, yKa3bIBaeMbIl7l B Agorosope O npenocrtaBneHnn counanbHbIX yCnyr, onpeaendaeTca NoCTtaBLLUMKOM CcouManbHbIX yCcnyr B
COOTBETCTBUU C NPUKA3OM KOMUTETA N 1612, ucxoga ua cornacoBaHHOro nepevyHsa coumanbHbIX YCNyr.

3.3.2. Paamep exemecsyHOW nnaTbl 3a NpeAoCTaBneHne coumanbHbIX YCyr OnpeaensieTcs nocTaBLUMKOM COLMarnbHbIX
yCnyr Ha OCHOBE Tapud OB Ha coLMarnbHble YCNyru.

3.3.3. Paamep exemeca4HoM nnatbl 3a NpegocTaBreHne coumarnbHbIX YCNYyr HE MOXET NpeBbllaTh NATbAECAT NPOLEHTOB
pasHUUbl MeXxay BenuMYMHOW CpedHedyLleBOro [oXoA4a nofy4vaTtens CouuanbHOW YCryru u npefenbHON  BENUYUHOMN
cpenHenyLIEeBOro [OXo4a ANs NPeAoCTaBneHnst couuarnbHbix yenyr 6ecnnartHo.
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3.4. 'ameHeHune yCJ'IOBI/IIZ npenocrtaBneHna counarnbHbIX yCIyr fecnnaTHo, 3a I'IJ'IaTy/L-IaCTI/I'vIHyIO Unn nNbroTHyK nnarty u
pas3mvepa eXeMeCsiMHON nnaThbl 3a npegocraerneHne coumanbHbIX YCINYT.

YcnoBusi NnpefocTaBneHnst coumanbHbIX yeryr 6ecnnaTHo, 3a nnaTty/4acTUYHYK MU NbFOTHYI0 MnaTy, a Takke pasmep
eXeMeCsAYHOM nnatbl 3a NPefoCTaBeHNe coLmarnbHbIX YCIYT, onpeaeneHHble NoyvaTento counanbHbiX YCryr B 4OroBope O
npenocTaBneHMn coumarnbHbIX YCIyr, MOryT ObiTb M3MEHEHbI MOCTaBLUMKOM COLMAanbHbIX YCIyr B COOTBETCTBUM C MPUKA30M
komuteta N 1612.

(B peq. mpuKasa koMuTETa CoLmManbHONM 3almTbl HaceneHnmsa Bonrorpaackon obnactm ot 11.07.2019 N 1310)

3.5. BanmaHue nnatbl 3a NnpegocTaBneHne counasbHbIX YCIyr.

BaumaHune exxemecsa4Hon nnaTbl 3a NpegocTaBrneHne CoumanbHbIX YCNyr OCYLLECTBNAETCS B COOTBETCTBUM C [lopsakom,
yTBEpPXOeHHbIM npuka3om komuteta N 1612.

ExxemecsyHasa nnata 3a npegocrasrneHne coumarnbHbIX yCIyr NOCTaBWNKOM couMalibHbIX YCIyr B3MMaeTCAd 3a CbaKTI/ILIeCKI/I
npenocTtaBlieHHble couualnbHble YCNnyru B npepenax yCTaHOBJIIEHHOro OOroBopoM O npenoctaBlieHnn coumarbHbIX yCcnyr
pa3mepa eXeMeCcsiMHON nnaThbl 3a npegocrtaeneHne coumanbHbIX YCNYr.

Bugbl, o6bem (baKTM‘-IeCKVI npefocTtaBfieHHbIX couManbHbIX YyCnyr noaTBepXaarTCA akKToM O npegocrtaBlieHUN
coumnanbHbIX YCnyr, exemMeCA4YHO COoCTaBlAeMblM MNOCTaBLWMKOM cCouualnbHbIX YCNyr, KOTOprlZ noanucbiBaeTca obenmu
CTOpOHaMM No OoroBopy O npenocTtaB/ieHNUN colmarnbHbIX YCNYT.

3.6. Pacuet cpefHeayLweBOro foxoaa nonyyarenemn coumanbHbIX YCyr.

3.6.1. CpepgHegylweBon [oxon nonydarenen couuanbHbIX YCIyr onpegensieTcs MnocTaBLUMKaMn coumarbHbIX yCryr B
cooTBeTcTBUM C [MpaBunamu, yCTaHOBMNEHHbIMM MocTaHoBneHuem [paButenbctBa Poccuiickon Penepauun ot 18 oktabpsa
2014 r. N 1075, 3a ucknioyeHem nuu, ykasaHHbIx B 4actu 1 ctateun 11 3akoHa Bonrorpaackon obnactn N 140-O[1.

Cpe,uHe,quueBoPl aoxon nonyaneneVl coumnarnbHbIX YCIyr pacCyuUTbiBaeTCA ONA onpeneneHna yCJ'IOBI/II7I npenocrtaBneHnA
coumnanbHbIX yCcnyr 6eCI'IJ'IaTHO, 3a nnaTy/qaCquHyro nnn nbroTHyK nNnaTty, a TakKke pa3Mepa eXeMecsiyHOM nnaTbl 3a
npegocrtaeneHne coumalbHbIX YCIyr B Cllydae ux npenocrtaslieHnda 3a nnaTy/ HYaCTUYHYIO UK NbIroTHYKO Nnary.

3.6.2. Pacuer cpegHeayuweBoro goxoaa nonyaneneVl coumanbHbIX yCnyr npon3BsoanTCAd NocTtaBLLMKOM colManbHbIX yCryr
B CcrieayrLwmnx cny4yaax:

a) Npu 3aKn4YeHnn JoroBopa O NpeaoCcTaBneHnn coumanbHbIX YCNyr B Criydae NnpeaocTaBreHns rpaXaaHuHOM CripaBku O
pasmvepe COL C NCTEKLIMM CPOKOM AENCTBUS;

(nn. "a" B pen. npvkasa KOMMUTETa COLMAanbHOW 3aluTbl Hacenexnmsa Bonrorpaackon obnactm ot 25.08.2020 N 1823)

6) B nepu1og oencTems 4OroBopa o0 NPegoCTaBneHNN coLmarnbHbIX YCIyr:
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npv NpegocTaBneHnMn nonyyartenem (3akoHHbIM NpeacTaBuTenemM) ceegeHnii 06 nameHeHn ob6CTOATENBLCTB, BNUSAKOLINX Ha
YCNoBUS MpeaoCTaBNeHUss coumarnbHbIX ycnyr 6ecnnaTtHo, 3a nnaTy/4acTUYHYO MNU NbFOTHYHK NNnaTty, a Takke Ha pasmep
eXeMeCsA4YHONM NnaThbl 3a NpeaoCcTaBneHne coumnarnbHbiX YCryr (M3MEHEHUN cocTaBa CEMbW, JOXOAOB Nofyyatens coumnanbHbIX
ycnyr u (Mnu) YNeHoB ero CeMbM UM OOUHOKO MPOXMBAIOLLETNO rpaXxgaHnHa v NpuHagnexaiiem uv (emy) MMyLLIECTBE Ha npase
cobCTBEHHOCTN);

npy U3MEHEHWNN NpeaenbHOM BENUYMHBI CpeaHEAYLLIEBOro 40X0Aa, BENUYMHBI MPOXUTOMHOMO MUHUMYMA, YCTAHOBMEHHOIO
B Bonrorpagckoii obrnactu Ans OCHOBHbIX couuanbHO-AeMorpadnyeckmx rpymnn HaceneHust U MOCTYMSEHUsT MOCTaBLLMKY
couuarnbHbIX YCnyr cBefeHuin 06 W3MEHEHUM [OOXOQOB MNOMyvaTtens couuanbHblX YCMyr, BRAUSAIOWMX Ha pasmep nnarbl,
YCTaHOBMEHHbI B JOrOBOPE, NOMYyYeHHbIX B NOPSAKE MEXBEAOMCTBEHHOIO MH(OPMAaLMOHHOTO B3aMMOAENCTBUS.

(nn. "6" B pea. npukKasa kKoMUTETa CoLmManbHON 3almTbl HaceneHus Bonrorpanckon obnactm ot 02.04.2020 N 656)

3.7. lNpepocTasneHne CpoYHbIX coLpanbHbIX YCNyr.

3.7.1. CpouHble coumarnbHble YCnyru, ykasaHHble B noAanyHktax 7.1 - 7.3 Tabnuubl nyHkTa 2.2 Hactoswero lMopsaka,
NPeaoCTaBnsATCA rpaxgaHam, NPU3HaHHLIM HYXZALWMMUCA B CPOYHbIX COUMAanbHbIX YCnyrax, B LUEMsX OKasaHua UM
HEOTNOXHOM MOMOLLM HAa BPEMEHHON U Pa3oBON OCHOBE.

(nn. 3.7.1 B pea. npukasa KOMUTETA CoLMarnbHON 3aLnTbl Hacenexnusa Bonrorpaackon obnactu ot 15.06.2020 N 1213)

3.7.2. OcHoBaHveM Ans NpefocTaBieHnst CPOYHBLIX COLManbHbIX YCnyr (ycrnyru) Ans nocTaBluMKa coumarnbHbIX ycnyr
SABNSAETCA peLUeHne rocygapCTBEHHOMO Ka3eHHOro yypexaenusa "LleHTp coumanbHOW 3awuTbl HaceneHua" o6 okasaHuu
CPOYHBIX COUManbHbIX YCMyr B COOTBETCTBMM C UX OBBEMOM, yKa3aHHbIM B 3asiBMIEHUM O NPEenoOCTaBNEHUN CPOYHbIX
coumanbHbIX YCyT.

3.7.3. PelleHne npenocTaBnsieTcs MOCTaBLUMKY COLMAnbHbIX YCNyr camum nonydyartenemM couuanbHbiX ycnyr nubo B
cnyyae HEBO3MOXHOCTW MOMyYeHUA pelleHns nonyyatenemM coumanbHbIX  YCnyr nepefaetcsa AN UCMOMHEHUd
rocygapctBeHHbIM  Ka3eHHbIM  ydpexaeHuem "LleHTp couumanbHOW 3awuTbl  HaceneHus" B OeHb MPUHATUS UM
COOTBETCTBYIOLLEro peLleHus.

3.7.4. TocTaBWMK coumanbHbIX YCryr, MOMNMYyYMBLUMIA pelueHne 06 OKasaHWM CPOYHbIX couMarnbHbIX YCyr, oKkasblBaeT
CPOYHYIO coumarnbHylo ycryry (HauMHaeT okasaHue) He Mo3dHee [Hs, Ceaylollero 3a OHEM MPUHATUS FocydapCTBEHHbLIM
KaseHHbIM yupexaeHvem "LIeHTp coumanbHol 3amThl HaceneHus" pelleHust 06 okasaHMM CPOYHbIX CoLMarbHbIX YCIyT.

3.7.5. MopaTtBepxaeHnemM nNpenoCTaBEHUs CPOYHOM COUMAnbHOW YCMyru SIBMSETCA akT O NpedoCTaBEHUUM CPOYHbIX
coumanbHbIX YCnyr, cogepXaluii CBefeHus O noryyaTterne v MocTaBLUMKe COLManbHbIX YCMyr, NpeaoCTaBNeHHbIX CPOYHbIX
coumanbHbIX ycnyrax (ycnyre), gate n o6 ycnosusix ux (ee) npegoctaBneHms.

AKT O npegocTtaBnieHNN CPOYHbIX coUUaribHbIX YCIyr noATBepXXaaeTca NnoAnncbio nony4vyarena.

3.8. lNpepgoctaBneHne AONONHUTENBHbLIX COLManbHbIX YCyT.

3.8.1. CoumanbHble ycnyrm cBepx OBbLEMOB, OnpedeneHHbIX MyHKTOM 2.2 HacTosiwero [lopsigka, npeaocTaBnskoTes
nony4artensam couuanbHbIX YCNYr 3a NOMHYyo nnaTy no tapudam, yCTaHOBMAEHHbIM KOMUTETOM.
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(B pen. npukasa KOMUTETA CoLManbHOW 3aluThl HaceneHus Bonrorpaackon obnactu ot 08.06.2021 N 1071)

CoumanbHble ycnyrn, He npeayCcMOTpeHHbIe MYHKTOM 2.2 HacTosLero I'Iopﬂp,Ka, npenocTaBnATCA nony4vartenam
coumarnbHbIX yCnyr 3a nnaTty no CTOMMOCTW, yTBepmaeMOM nocCTaBLUMKamMu coumnarnbHbIX YCNyT.

3.8.2. CoumanbHble ycrnyru, ykasaHHble B nognyHkTe 3.8.1 HacToswero nopsaka (ganee - AoNOMHUTENbHbIE CoUManbHble
ycnyru), NpeaocTaBnaTCSA NonyyaTensm rno X XenaHutoo B nopsiake, onpeaenseMoM NocTaBLMKamMmy coLlmarnbHbIX YCIyT.

MocTaBWMK coumanbHbIX YCMyr CaMOCTOATENbHO OMpedenseT BO3MOXHOCTb NPedOCTaBEHNS  OOMOSHUTENbHBLIX
coupmarnbHbIX YCNyr B 3aBUCUMOCTM OT MMEOLLENCS MaTepuanbHoi 6asbl, YUCNEHHOMO cocTaBa W KBanudukauum nepcoHana.

3.9. 3auncneHwne Ha coumansHoe obcnyXmBaHuve.

3.9.1. 3auucneHne Ha coumanbHoe o6cny>+<|/|BaH|/|e ocyLllecTBndaeTcAa noctaBLMKOM couManbHbIX yCnyr Ha OCHOBaHUU
OOKYMEHTOB, HeO6XO,D,VIMbIX ana npenocrtaeneHna counanbHbIX YCIyr Ha OMY, YKa3aHHbIX B pasgene 5 HacTosiwero I'IopﬂnKa,
C y4yeTom HaJ'II/I'-II/IFI/OTcyTCTBI/IFI Yy nocCTaBLMKa coumalibHbIX yCcnyr CBOGOﬂ,HbIX MeCT Ha coumnanbHoe 06CJ'Iy)KVIBaHVIe.

3.9.2. lNMocTaBLUMK coumarnbHbIX YCryr Npu HannymMm cBoboAHbIX MECT Ha coumansHoe obenyXnBaHue:

3anpalmBaeT B rOCYAapCTBEHHOM Ka3eHHOM yupexaeHun "LleHTp coumanbHOW 3aliMTbl HaceneHus" [OKYMEHTH,
yKasaHHble B noanyHkTe 5.1.1 HacToswero Nopsgka;

3anpalvBaeT B paMkax MeXBELOMCTBEHHOIO MHEOPMALMOHHOIO B3aUMOLEWNCTBUS CBELEHMS, yKasaHHble B MOAMYHKTe
5.1.3 HacTtosiwero MNMopsgka (npu HeobxogmMmocTw);

3HAaKOMUT nony4yartenda couuanbHbIX YyCnyr Unn ero 3akOHHOro npeacrtaBuTesnia ¢ nopAagkom M ycrnosuamu coumarnbHOro
O6CJ'Iy>KVIBaHI/IF|, npaBamMmn n 06s3aHHOCTAMM nonyanenePl coumnanbHbIX YyCNyr Unn nx 3akKOHHbIX HpeﬂCTaBMTeﬂeVI;

onpegendetr Yycnosud npeaocrtaBrieHnAa couualrbHbIX ycnyr u pasmep eXeMecsiMHOM nnaTtbl 3a npenoctaBneHne
coumanbHbIX YCIyr B Cliydae Ux npeaocTtaBlieHnA 3a ﬂﬂaTy/‘-IaCTI/NHyIO Mnn NbroTHyK nnarty;

COINacoBbIBaET C MoryyaTenemM coumanbHbIX YCNyr Uiv ero 3akoHHbIM npefcTaBuTenem rpadmk ero NoceLleHnst Ha Jomy
paboTHMKOM NOCTaBLUMKa CouMarbHbIX YCNyr U yTBepaaeT rpaduk;

3akrn4aeT C nony4yarenem couuanbHbIX YyCnyr WM ero 3aKOHHbIM MpeacTtaBuTenemMm AoroBop O npenocTtaBneHunn
coumnanbHbIX YCIyr;

M3gaeT Mpukas O 3a4MCrneHun MnoryyaTensi coumarnbHbIX YCyr Ha couuanbHoe obcnyXuBaHWe B TEYEHME CYTOK C AaTbl
npeacraeneHnss UHOMBUAYanNbHOW MporpamMmbl B COOTBETCTBUM C MNyHKTOM 5.1.2 Hactosiwero [lopsgka Ha OCHOBaHWUM
NMMCbMEHHOrO 3asiBMEeHUs1 Mony4vaTens coumnanbHbIX YCNyr UMK ero 3aKOHHOro NpeACcTaBuMTENs O 3a4MCIEHMM Ha couunanbHoe
obcnyxunsaHue;
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NMMCbMEHHO yBEeOOMIAET rocygapCTtBeHHOE Ka3eHHOe y4dpexaeHue "Ll,eHTp coumanbHOM 3aWmThl Hacenenus", BolaasLLee
nHameuayarnibHyro nporpamMmmy, O 3a4vucCrieHnn nonyyvartena couualnbHbIX YCIyr Ha couunalibHOe OGCJ'Iy)KI/IBaHI/Ie, YKa3aB
cBegeHna o perncrTtpauuMoHHoOM Homepe W fgarte Bbloadu VIH,IJ,I/IBVI,EI,yaJ'IbHOVI nporpamMmbl, Aate 3aKkrwyYeHnda 1 Homepe
3aKIMo4eHHOro aorosopa o npenocrtaBneHnn coumarnbHbIX yCIyr, B TeHeHUe OABYyX pa60q|/|x OHeNn ¢ aaTtbl 3aKnio4YeHns [oroesopa;

3aKpennser 3a nonyyateneM couuasnbHbliX YCnyr paboTHWKa (pabOTHMKOB) MOCTaBLUMKA CoUManbHbIX YCnyr ans
npenocTaBneHns coumanbHbIX YCIYT.

3.9.3. lNMocTaBLUMK coumarnbHbIX YCIyr Npu OTCYTCTBMM CBODOAHbLIX MECT Ha coLuunanbHoe obenyXuBaHue:

nHpopMUpyeT 06 3TOM oBpaTMBLLIErocs nosyyaTens coumanbHbIX YCIyr U ero 3aKOHHOTO NPeaCcTaBUTENS;

m3gaet npukas O MNOCTaHOBKE Mnony4dartend couuarnbHbIX YCnyr, B Cliydae ero cornacumda, B odepeab Ha couunanbHoe
O6CJ'Iy>KVIBaHI/Ie B Te4eHue CyTOK C Aathbl npeactaBrieHna I/IHﬂI/IBI/IJJ,yaJ'IbHOIZ nporpamMmmbl Ha OCHOBaHNN NMMCbMEHHOIo 3aAaBneHunsa
nony4arend couuanbHbIX yCnyr (ero 3aKOHHOIo I'Ipeﬂ,CTaBVITeJ'IFI) O NOCTaHOBKE B oYepedb Ha couunarnibHoe O6CJ'|y>KI/IBaHVIe, Cc
YKasaHnem B Nnpukase nopAaaKkoBoro Homepa B odepeam C yd4etoM BHeo4YepeaHOoro unny nepsoovyepenHoro npasa nony4varensa
coumarnbHbIX YCIyr Ha npenocrtaBrnieHmne counanbHbIX YCIyr;

BblgaeT nony4yartento counarnbHbIX ycnyr yBeaoMJieHMe O NOCTaHOBKE B O4epedb Ha couumalibHoe O6Cﬂy)KI/IBaHI/Ie C
YKa3aHnem ero nopAagkoBoro Homepa B odepean Ha MOMEHT UsgaHua npukasa,

NMHGOPMUPYET NomnyyaTens coumarnbHbIX YCIyr 0 TOM, YTO OH B TEYEHWE CYTOK C AaTbl NosiBNIeHNss cBoboAHOro MecTta ans
coumanbHoro obenyxuBaHus 6yaeT naBelleH 0 HeoBXOAMMOCTM 3aKIYeHVs 10roBopa;

NMMCbMEHHO YBEAOMISET rocyaapCTBEHHOE Ka3eHHoe yupexaeHune "LleHTp coumnanbHOW 3awuTbl HaceneHns", Bblgasllee
MHOMBUAYaNbHYKO NporpamMMy, O MOCTaHOBKE Mony4vaTens coumanbHblX YCNyr B odepefdb Ha coumanbHoe 06CrnyXuBaHue C
yKa3aHuem CBefleHW O ero NopsiiKoBOM HOMepe B ovepeam (Ha MOMEHT U3gaHus npukasa), permcrpauuoHHoOM HoMepe u aare
BblJa4u UHAMBWUAYaNbHOW NpOrpaMmbl, B Te4EHNE ABYX paboumx AHEW C AaTbl NOCTAHOBKU B o4epeb Monyvatens coumarnbHbIX
YCnyr.

|-|OJ'Iy'~IaTeJ'Ib coumanbHbIX YCIyr B nepunod HaxoxXgeHud B o4epean Ha counarnbHoe O6CJ'Iy)KVIBaHVIe MMEeET NpaBo:

Ha nony4yeHune y nocrtaBlmKka coumnaribHbIX yCIyr TeKyLIJ,eIZ I/IHd)OpMaLI,I/IVI (Ha JNTIMYHOM npueme unum no TenecbOHy) O CBOEM
nopsAaAKOBOM HOMEpPE B o4vepen;

0TKa3aTbCs OT HaxOoXOeHuUst B odepean Ha coumanbHoe obcnyxuBaHWe B AaHHOW opraHusauumn (oTkas odopmnsiercs B
NUCbMEHHOM BUAE).

MocTaBLMK coumanbHbIX YCNyr Npu NosiBNeH cBOGOAHOIO MecTa YBeAOMISET rpaxaaHuHa, KOTOPbIA COCTOUT NEPBbLIM B
ovepeam Ha coumarnbHoe obcnyxrBaHue, 0 HEOOXOAMMOCTY 3aKITOHEHNS 4OroBopa O NPeaoCTaBNeHUN CoLManbHbIX YCIyT.

3.9.4. 3asBneHue nony4yarena couuanbHbIX YCnyr O 3adYuCrieHMn Ha couuanbHoe 06CJ'Iy>KVIBaHVIe nnn nocTtaHoBKe B
o4yepeab Ha couumanbHoe O6CJ'Iy)KI/IBaHI/Ie noagreepXxgaet Bbl60p nony4yarenem couuarbHbIX YCIyr KOHKPETHOro noctaBLUMKa
(I'IOCTaBLLI,I/IKOB) coumanbHbIX yCnyr U3 Yncna ykasaHHbIX B I/IH,EI,I/IBVIﬂyaJ'IbHOIZ nporpamMmMe n ero cornacue Ha npegocrtasiieHne
coumnarnbHbIX YCIyr AaHHbIM NMOCTaBLLMKOM (I'IOCTaBLIJ,I/IKaMI/I) coumanbHbIX YCIYT.
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3agaBneHne nony4yarensa counarnbHbIX yCnyr nogmnBaeTcA B ero nind4Hoe aerno.

¢OprI 3aaBlieHna 0 3a4ncrieHnn Ha couunarnbHoe 06CJ'Iy)KI/IBaHV|e N 3adaBrieHnA O NOCTaHOBKE B o4epedb Ha couunalibHoe
O6Cﬂy)KVIBaHI/Ie yTBEPXOAaloTCA NOCTAaBLLUMKOM CouUMalbHbIX YCNYT.

3.9.5. I'IpaBo Ha BHeo4epeaHoe 3a4ncrieHne Ha counanbHoe 06CJ'Iy)KVIBaHVIe Ha OOMY UMEIOT:

a) nHBanugbl Bennkon OTeyecTBEHHON BOVHbI M MHBanNuabl 60eBbIX 4ENCTBUI;

6) yyacTHukn Benmkon OTeyecTBEHHOWN BOWMHbI;

B) Nvua, HarpaxaeHHble 3Hakom "Xutento 6nokagHoro JleHuHrpaga™;

r) nvua, paboTaBluMe Ha oObekTax MPOTUBOBO3AYLUHOW OBOPOHbLI, MECTHOW NPOTUBOBO3AYLIHON OBGOPOHbI, Ha
CTpOUTENBLCTBE OBOPOHUTENBHBLIX COOPYXKEHWIA, BOEHHO-MOPCKUX 6a3, aspoapoMOB M APYrMX BOEHHbIX OOLEKTOB B npeaenax
TbINOBLIX TPaHUL, AEWCTBYIOLMX (OPOHTOB, OMEpaLMOHHbIX 30H [OEUCTBYIOLMX (OPOHTOB, Ha MPUCPPOHTOBBLIX Yy4vacTkax
XKENEe3HbIX U aBTOMOBMIbHBLIX [OPOr; YNeHbl SKUNAXeEN CYAO0B TPAHCMOPTHOrO chrioTa, UHTEPHUPOBAHHbLIE B Havane Benwukol
OTeYeCTBEHHOW BOMHbLI B MOpPTax ApYrnx rocyaapcTs;

) cynpyra (cynpyr) normbwero (ymepwero) uHsanvaa Benvkon OTevecTBEHHON BOWHBI M MHBanvaa 60eBbIX AECTBUN,
yyacTHuka Benukon OTeyecTBEHHOM BOWHbI U BeTepaHa G0eBbIX OENCTBUM, HE BCTynNuBLUASA (HE BCTYMNMBLUMA) B MOBTOPHbLIN
6pak;

e) GbIBLLUME HECOBEPLUEHHOMNETHNE Y3HMKM KOHUarepew, reTto u Apyrux Mect NpuUHyAUTENbHOrO CoaepXaHus, Co3gaHHbIX
chawmcTammn n nx corsHmMKkamm B nepmog BTopor MMpoBon BOVHbI.

3.9.6. MNpaBo Ha nepBooYepeHOE 3a4nNCrneHme Ha coLmanbHoe 00CnyXXMBaHUE Ha JOMY UMEIOT:

a) nuua, npopaboTaBwre B Thiny B nepuod ¢ 22 moHsA 1941 roga no 9 mas 1945 roga He MeHee LIeCTM MeCSLEB,
nckntoyasi nepuod paboTbl HA BpEMEHHO OKKynuMpoBaHHoW Tepputopun CCCP; nuua, HarpaxaeHHble opaeHaMu U Megansmm
CCCP 3a camooTBepxxeHHbI Tpya B nepuog Benvkon OTevyecTBEHHON BOMHBDI;

0) pogutenu normbwero (ymepwero) uHBanuga Benukon OTedecTBEHHOW BOWHbI M MHBanNuga 0O0eBbIX AENCTBURA,
y4yacTHuka Bennkon OTeyecTBEHHON BOViHbI 1 BeTepaHa 60eBbIX 4ENCTBUN;

B) peabunuTUpoBaHHble Nuua 1 nuua, NoABepriinecs NofMTUYECKUM PENPECCUSIM;

r) rpaxxgaHe, NocTpafaBlLMe B TEXHOMEHHbIX KaTacTpodax;

4) OeTU-CUpOTbI; NuLa 13 Yncna 4eTen-cupor.
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3.10. CoumanbHoe obcnyxunBaHue.

3.10.1. CoumanbHbie ycnyrun npenoctaBnAoTCA nony4yartento coumalbHbIX yCryr B COOTBETCTBUU C €r0 MHHMBMAyaHbHOI;I
ﬂpOFpaMMOIZ N cormacoBaHHbIM MepevyHeM couualibHbIX YCnyr, ABNAKLWUMCA NPpUNOXeHneMm K 3akrn4eHHOMY O0roBopy O
npegocrtaBieHnn counanbHbIX YCIyT.

3.10.2. lMoceleHune nony4yarena couuanbHbIX YCnyr Ha OOMY OCYLIECTBNAETCA B COOTBETCTBUU C YTBEPXOEHHLIM WU
cornacoBaHHbIM Fpa(*)VIKOM noceLleHun.

MocTaBWMK coumanbHbIX YCryr BnpaBe Npou3BoauTb 3amMeHy paboTHMKa (pabOoTHMKOB), Ha3HAYEHHOro (Ha3HaYeHHbIX)
nony4vartento coumanbHbiX YCryr Anst NpeaocTaBneHns coumarnbHbIX YCRyr.

3.10.3. lMepeyeHb coumanbHbIX YCRyr Ha Kaxgoe MocelleHne onpegenseTca nonyvarenem couuanbHbIX YCryr no
npenBapuTENbHOMY COMMAacoBaHWO C pabOTHMKOM MOCTaBLUMKA COLMAnbHbIX YCNyr B AeHb Npedblayliero nnaHoBOro
noceLleHnsl, 0 YeM JernaeTcs COOTBETCTByLLAs 3anucb B [JHEBHUKEe pabOTHMKA MOCTaBLUUKA COLMANbHbIX YCNyr (ganee -
3akas ycnyr).

3akas yCcnyr Ha Kaxgoe noceuleHne npoun3sBoanTcda nonydarenem couunanbHbIX yCnyr B npeaenax corfnacoBaHHOIo
nepeyHa counanbHbIX YCIyr.

3.10.4. dakT npenocTaBneHNs coumanbHbIX YCRyr M OCYLLECTBIEHWE C rMoflyvaTerieM coumanbHbIX YCNyr AeHEXHbIX
B3aMMOpacyeToB OTpaxkaeTcs pPabOTHMKOM MOCTaBLiMKA COLManbHbIX YCMyr COOTBETCTBYHOLMMMK 3anucsMu B [JHEBHUKe
paboTHMKa mMocTaBLiMKa coumanbHbiXx ycrnyr (ganee - [HEBHMK), KOTOpble YAOCTOBEPSOTCS MOANUCAMMW MNonydaTens
coumarbHbIX YCnyr 1 paboTHMKa NocTaBLUMKa CoLManbHbIX YCyT.

3.10.5. ®opma [IHeBHUKa pa3pabaTbiBaeTCs N YTBEPXKOAETCHA NOCTaBLLMKOM COLManbHbIX YCIYT.

K cdbopme v BegeHuto [JHEBHMKA NpeabsBASIOTCS crieqyowmne obsizatenbHble TpeGoBaHUS:

nmcTbl [IHEBHMKA OOIMKHbI ObITb MPOHYMEpOBaHblI M MPOLWNTLI, Ha MocrnegHeM nucte [JHeBHMKA ykasbiBaeTcsi obuiee
KONMMYecTBO NUCTOB, AdaTa ero opMMpOBaHUS (CocTaBneHusl), [HEBHUK Ha MOCNegHEM IMCTE CKPEMnsieTcs nevaTbio
nocTaBLUMKa ycnyr v noanucbiBaeTcs pykoBoauTenem (ero 3amectutenem) nubo 3aBeqylolMM OTAENEHMEM COLMAanbHOro
0o6CnyXMBaHMSA Ha AOMY WM MHbIM OOMMKHOCTHBIM NMLOM MOCTaBLUMKa COUManbHbIX YCMyr, OPraHu3ylwWwmum couunansHoe
obcnyxumBaHue;

dopma [JHeBHUKa [OIHKHA MpegycmaTpuBaTb CBEAEHUs O AaTe TMOCELUeHWUs nonydvartens ycnyr, 3akasax oGbeMoB
couuarbHbIX YCNyr Ha KaXkgoe MOoceLleHWe, UCMONHEHWU (HEWUCTONHEHUN) 3aKa3oB, nepeyHe M oGbeMax NpedoCTaBEHHbIX
YCINyr, CyMMe AEHEXHbIX CPEACTB U [OKYMEHTax, nepedaHHblX noryvatenemM coumanbHbIX YCnyr Ansi UCMOMHEHNS 3aKasoB,
BO3BpaTe OCTaBLUMXCS AEHEXHbIX CpefcTB (BO3BpaLLEeHHbIX AOKYMEHTax), mognucu nonyyaTens U paboTHMKa MocTaBLLMKa
coumarnbHbIX YCIYT U UHble CBEAEHWS;

3anncy B [JHEBHUK BHOCATCS PEerynsipHO M CBOEBPEMEHHO MPUW KaXgoM MOCELLeHUW MonydaTens coumanbHbIX YCryr no
(hakTy npueMa 3aKka3oB Ha MpenoCTaBreHue coumarbHbIX YCIYr U UX WCTIOSNIHEHUS, 3amnvcyu MPOM3BOASTCA akkypaTHO 6e3
ncrnpaBneHuii, He JONycKaeTcsl UX ABOMCTBEHHOE TONKOBaHWE;
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3annmcm B ,D,HeBHVIKe ABNAKOTCA OCHOBaHuMeM aOnd pa6OTHVIKOB nocCTaBLMKa coumnanbHbIX ycCnyr and d.)OpMI/IpOBaHI/IFI
eXeMeCA4YHbIX OT4ETOB O npenocrtaBneHnn coumnarnbHbIX YCIyr U KadectBy UX MNpeaocCTaBlieHuA, a Takke npoBeaeHuto
KOHTPOIIA 3a AO0CTOBEPHOCTbIO NpefocTtaBrieHna counanbHbIX YCIyT.

3.10.6. o pesynbrataMm npenocrtaBfieHna couuarbHbiX YCNyr noCTaBWMKOM cCoUuManbHbIX YyCnyr exemecAa4HOo
COCTaBIIAEeTCA aKT 0 nNpeaocTtaBlieHnn counanbHbIX YCNyT, KOTOprVI nognuncbiBaeTcA CTOPOHaAMN.

3.11. MNpnocTaHoBNeHMEe NPeAOCTaBNEHNS CoLManbHbIX YCNYT.

3.11.1. OcHoBaHMAMM NPUOCTAHOBNEHNSI NPEAOCTABNEHNSA COLManbHbIX YCNYT SABMAIOTCA:

a) nony4veHue nony4arenem coumanbHbIX yCNyr CaHaTOPHO-KYPOPTHOIO JNie4eHns;

6) nocewleHne nony4yarenem couunaribHbiX yCnyr poACTBEHHMKOB, NMPOXMBAKOLWMX B OPYrnMX HaCerieHHbIX MYyHKTaXx, nnéo
npues3n K nony4yarento poaCcTtBeHHUKOB;

B) npe6b|BaH|/|e nony4yarena counanbHbIX yCnyr Ha nev4eHnn B MEANLUMHCKUX OpraHn3aunax ctaumoHapHoOro tmna.

OcHoBaHnem ans NPUOCTaHOBINEHNA NpenocTaBneHna counanbHbIX YCNyr 4ABndeTCcA JMYHOE 3adABleHWe nony4darend
coumnanbHbIX yCnyr nnm ero 3aKkoOHHOro npeacrtaBuTeNa O NpUOCTaHOBIIEHUN NpeaoCcTaBlieHNUA counarnbHbIX YCIyr C yKa3aHnem
nepuoaa u npuynHbl NPUOCTaHOBIEHUA NpeaoCcTaBeHNA colmanbHbIX YCNyT.

MpuocTaHoBNeHWe nNpegocTaBneHns coumanbHbIX YCNyr Mo NyHKTam "a" - "B" HaCTosLWeEro NoAnyHKTa 4OMYCKaeTCa CPOKOM
He 6onee 90 cyTok.

B cnyyae ecnu cpok NproCTaHOBNEHUS NPefOCTaBNEHUs COLManbHbIX YCYr, YKasaHHbIN Nonyyarenem coumanbHbIX YCryr
B 3asBMeHWM, UCTeK, a nomy4yaTenb COuManbHbIX YCNyr MUCbMEHHO He YBEeOOMWIT MOCTaBLUMKa coumarnbHbIX YCIyr O
BO300HOBMEHWM coumanbHoro obcnyxmBaHus nubo o6 oTkase B NpegoCTaBreHUMM COUMAanbHOro OBCHyXuBaHMSA (CHATUS C
coumanbHoro obcnyXmBaHus), NOCTaBLLMK COLManbHbIX YCNyr BripaBe B OQHOCTOPOHHEM MOpSAKe PacTOPrHyTh C Nofyyarenem
ycnyr JOroBop O NPeAoCTaBEeHMN CoLManbHbIX YCIYT.

3.11.2. PeweHne 0 NpUOCTaHOBIEHMM MPEOOCTaBfEHNs] CoLManbHbIX ycnyr npmHMMaeTca nocCTaBLUMKOM couMarnbHbIX
ycnyr B CpOK He bonee 3 pa6oqu OHen co OHa pernctpaumnn 3asaBneHnd nony4yarend couunanbHbIX yCrnyr Unnin ero 3aKkoOHHOro
npeacrasuTena u Od)OpMJ'I‘FIeTCﬂ NpuKasom C obsasarenbHbIM YKa3aHnemMm OCHOBaHuA nNpuocTaHOBIIEHNA npenoctaBneHnsa
coumnanbHbIX YCIyT.

3.12. TlpekpaleHne coumanbHOro obCnYyXXMBaHUSA, NPeaoCTaBMEHUS COUMarnibHOM YCryrM Ha BeCb CPOK OEencTBust
WHAMBMAOYaNbHON NporpaMmbl.

3.12.1. OcHOBaHUSAMKN NpeKpaLLeHns coumnanbHOro obcnyxMBaHusi, NPELOCTaBNEHNST COLUMAanbHOM YCIyrM Ha BeCb CPOK
OEeNCTBUS UHAMBUAYanNbHOW NpOrpamMmmbl SBASKOTCS:

NMUCbMEHHOE 3adABrieHne nonydatena counanbHbIX yCrnyr unu ero 3akoOHHOro npeacrtaBuTensd 00 oTkase B counarnibHOM
060ﬂy>KVIBaHI/II/I, npenoctaBneHnn coumanbHomn ycnyrun Ha BeCb CpPOK OencTeus I/IH;I,I/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl;
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OKOHYaHMEe CcpoKa NpedoCTaBMNEeHUs coumanbHbIX YCNYyr B COOTBETCTBMM C WHOMBMAYaNbHOW Nporpammon u (Mnm)
ncTedeHne cpoka gencreunsa [loroeopa;

HapylleHne nomny4yateneM couuarnbHbIX YCIYr WM ero 3aKOoHHbIM NPEeACTaBUTENEM YCIOBWUWA, MPedyCMOTPEHHbIX
Horoeopowm;

BbisiBrieHWe (BO3HWKHOBEHWE) Yy MonyyaTens couuanbHblX YCNyr MEOUUMHCKMX MPOTUBOMOKAa3aHui K couvanbHOMY
obcnyxmBaHuto (B COOTBETCTBUM C 3aKMOMEHMEM (CNPaBKOW) MEANLMHCKOM OpraHmM3aLmm 0 COCTOSIHUM 300POBbS rpaXaaHnHa);

CMepPTb Nnonyyatens coumanbHbIX YCyr Unv NUKBMaauus (NpekpalleHne OeaTenbHOCTU) NOCTaBLMKa coumarbHbIX YCNyT;

peweHue cyaa o npusHaHuu nonyyvarensa counanbHbIX yCnyr ©6e3BecTHO OTCYTCTBYHOLNM UMK YMEPLUUM;

peweHne cyga o Nnpu3HaHun nony4arend counalbHbIX yCnyr Heﬂ,eeCI’IOCO6HbIM;

OoCyXaeHue nony4vyarena counanbHbIX YCIyr K OTObIBAHWUIO HAKa3aHWsA B BuAe NnueHuns ceobonbl.

3.12.2. I'Ionyanenb coumnanbHbIX ycnyr wnn ero 3aKOHHbIN npeacrtasunTerlb MMEET NnpaBo OTKa3aTbCA OT couualrbHOro
O6CJ'Iy)KVIBaHMF|, npegocrtasfieHnda coumanbHom ycnyrm no JIM4HOMY 3adBlieHU0 Ha WUMA pykoBoOUTENA NocCTaBLUMKa
coumnanbHbIX YCNyT.

B cnyyae oTkasa oT coumanbHOro oGenyxmBaHusi MMGoO 0Tkasa OT NpeAoCTaBnNeHUst OTAEMbHbLIX CoLManbHbIX YCyr Ha BECb
CPOK [OeicTBuS MHAOMBUOYanbHOW NporpaMMbl OTMETKA O TaKkuMxX OTkasax UKCUpyeTcsa Moh noanuck nonyyatens B
VHOUBWAYaNbHOW Nporpamve.

Mpw 3TOM nony4aTtento coumarnbHbIX YCNyr UK ero 3aKOHHOMY MPEACTABUTENIO Pa3bsCHSAOTCS BO3MOXHbIE MOCNEACTBUS
NPUHATOTO UM PELLIEHUS.

Otkas nony4yarenda couuanbHbIX YyCcnyr WM ero 3akOHHOro npencrasutend  OT couuaribHOro O6CJ'Iy)KI/IBaHI/IF|,
npegocrtaBneHnsa coumanbHomn ycnyrm 003060>|q:|,aeT nocCTaBLMKa coumnanbHbIX yCIyr OT OTBETCTBEHHOCTU 3a NnpekpalleHue
couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, HenpeagocTaelieHne coumanbHomn ycnyru.

3.12.3. MNpwn npekpaLleHmm coumnanbHOro 06Cny>XMBaHMA NOCTaBLLMK COLMarnbHbIX YCIyr n3gaeT COOTBETCTBYIOLMI NpMKa3
C yKa3aHMeM OCHOBaHusi (MPUYMHbBI) NPeKpaLLeHUs coLmanbHOro 0b6CnyXnBaHusi, KONUsi Npykasa noawwnBaeTcs B NMYHOE Aeno
nony4artensi coumarnbHbIX YCIyT.

Cneumanuct nocTaBliMKa coumanbHbIX YCNyr AefnaeT COOTBETCTByOWMe 3anucu B YKypHane ydveta nonydartenei
coumarnbHbIX YCINyr ¢ yKa3aHWeM OCHOBaHUS (MPUYMHBI) NpeKpaLLeHnst coumanbHOro o6enyMBaHus.

(n. 3.12 B pen. npukasa KOMUTETA CoLManbHOW 3alluThl HaceneHusa Bonrorpaackon obnactm ot 01.03.2018 N 307)

3.13. I'Ipm OKOHYaHuUnM CpoKa nencremns VIH,EI,VIBI/I,D,yaJ'IbHOVI nporpamMmmbl npenoctaBiieHNA couualrbHbIX YCIyr B nepuoa
BBeAEHNA Ha Tepputopun BOJ'IFOFpaﬂ,CKOIZ obnactu pexunmva NOBbILUEHHOW TFOTOBHOCTM WUIK t-Ipe3BbI‘—|aIZHOl7I cutyauum
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npenoctaBneHne counarnbHOro OGCJ'Iy)KI/IBaHI/IFI npoandaeTca B criegyrwiemM nopagke:

1) NpU OKOHYaHUWN TPEXTOAMYHOrO CpoKa AENCTBMSA MHOUBUAOYANbHOW NporpamMmmMbl NOCTaBLUUK COLMarnbHbIX YCIyr B criyvyae
noTpebGHOCTU U MUCbMEHHOIO BOMEU3bSBNEHUS MonyyaTens O MPOAMEHMM couuanbHOro obCMyXXMBaHMSA MOAroTaBnMBaEeT U
nepegaeT B rocyqapcTBeHHOE KaseHHoe ydpexaeHue "LleHTp coumanbHon 3awmuTbl HaceneHus" "CBegeHus O BbIMNOMHEHUN
WHAMBUAYanNbHOW MporpaMMbl NpPegocTaBeHns coumanbHblX Yycrnyr" C pekomeHgauusmMm O HeobxogumocTu npoaneHus
nonyyarento coumarbHbIX YCyr counanbHOro o6Cny>XMBaHUs U NPUNOXEHNEM 3asiBNEHUS MonyvaTens couunanbHblX yCnyr o
npegocTaBneHun coumnanbHblX YCRyr.

Cneumannctbl rocyaapCTBEHHOIO Ka3eHHOro ydpexaeHust "LIeHTp coumanbHOWM 3aliMTbl HaceneHusl" COCTaBnsioT W
nepearoT NOCTaBLLMKY coumanbHbIX YCNyr MHAMBUAYaNbHYO NporpamMmy nofy4vatens coumanbHbIX YCyr CO CPOKOM He bonee
6 MecsaueB ANg 3aknoyYeHnsa 4orosopa o NpeaoCcTaBneHnn CoLumarnbHbIX YCIyT.

MocTaBLMK coumanbHbIX YCNyr 3aknioyaeT JOroBOp O MPeAoCTaBleHMU CoLmanbHbIX YCYr Ha OCHOBaHWMM OOKYMEHTOB U
CBEAEHMN, MEIOLLIMXCSA B IMYHOM Aere nonyyaTens counanbHbIX YChyr;

2) Npu OKOHYaHWM CpoKa AENCTBUA WHAMBWUAYanbHOW NPOrpammbl, COCTaBMEHHOM Ha CPOK MeHee 3-X FeT, NocTaBLmK
coumanbHbIX yCnyr B cry4yae NOTPEOHOCTM WM MUCbMEHHOTO BONEM3bSABMEHWUS mMonyvatenss O NpoafieHnd CouuanbHOro
obcnyXuMBaHUA MNOAroTaBnNUBaET M MepefaeT B rocygapCTBEHHOE KaseHHoe yuypexaeHune "LleHTp coumanbHon 3awuThbl
HaceneHns" He Mo3Xe [OHSA WUCTEYEeHWs CpoKa AeWCTBUS WHAMBWAYanbHOW MporpaMMbl MHOpPMaLuio O HeobxoaumocTu
WU3MEHEHNs cpoka AeNCTBUA MHAMBUOYANbHOW NPOrpaMmbl U KONWUKO 3asBReHUs nonyvaTtens o NpoAneHun npegocTaBrneHus
coumarnbHoOro obenyxmsaHus.

CneumanucTtbl rocydapCTBEHHOTO Ka3eHHOro yudpexaeHus "LleHTp coumanbHoM 3awuTbl HaceneHus" COCTaBnsoT WU
nepenaroT NOCTaBLLMKY COLMAnbHbIX YCIYTr U3SMEHEHWS B MHAMBUAYaNbHYO NporpamMmmy nonyyartens coumanbHbIX YCryr Ha Cpok
He 6onee 6 MecsLEB AN 3aKM0YeHWs OOMOMHMTENIbHOMO COorMalleHns K JOroBopY O NPeAoCTaBIEHUN couparbHbIX YCIyT.

(nn. 3.13 BBEAEH NpMKasoM KOMUTETA COLMalbHOW 3aLnThl Hacenennsa Bonrorpaackon obnactu ot 15.06.2020 N 1213)

PA3OEN 4. TPEBOBAHUSA K AEATENIbHOCTU NMOCTABLUUKA COLUMUAIBbHBIX YCNYT

4.1. YcnoBusi pa3meLLeHrs NOCTaBLUMKa CoLmanbHbIX YCNyr AOIMKHbI 06ecnevmBaTb ero agekTnBHy0 paboTy.

MocTaBWMK coumnanbHbIX ycnyr n ero CTPYKTYypHble noapasgeneHna LOOJDKHbI ObITb pa3mMelleHbl B cneuunanbHO
npegHasHa4YeHHbIX NoOMeLeHUAX, AOCTYNHbIX A1A BCeX KaTerole|7| nonyaneneVl coumarnbHbIX YCIyT. MomeLeHnsa QOomKHbI ObITb
obecneyeHsbl cpeacrteBavu KOMMyHaJ'IbHO-GbITOBOFO O6CJ'Iy)KVIBaHVIF| M OCHallUeHbl Teﬂe(.bOHHOIZ CBA3bHO.

Mo pa3mepamMm U COCTOAHUIKO NOoMeLlleHUA OOJMKHbl OTBeYaTb YCTaHOBIIE€HHbIM Tpe6OBaHI/IﬂM CaHUTapPHO-TUTMEeHN4YeCKnxX
HOPM 1 npasun, BesonacHocTn TpyAa u ObITb 3alLMLLEHbl OT BO34ENCTBUSA d)aKTOpOB, oTpuuaTenbHO BIUAKLWMX Ha Ka4eCTBO
npegocrtaBnAeMblX couunalnbHbIX YCIyr. Mnowanb, 3aHMMaemasi MOCTaBLLMKOM COLManbHbIX ycnyr, AOJKHa no3BONATb
pasMecTuTb NepcoHar, nony4arenen coynarbHbIX YCyr U NpeaocTaBnATb UM coumanbHble yeryri.

4.2. YKOMMNNEKTOBAHHOCTb MOCTaBLUMKA CoUManbHbIX YCNyr creuuanuctamu, nogGop CrneuuanucToB  [AOSKHbI
OCYLLIECTBNATLCA COrMacHo 0bpasoBaHutio, KBanudukaumm, npogeccuoHansHon NoAroToBke, cneumanvcTsl AOMmMKHbI 06naaaTte
3HaHUAMW U OMbITOM, HEOBXOAMMBIMU ANS KAYeCTBEHHOro NPEeAoCTaBMNeHMs colunanbHbIX yenyr. MocTaBLMK coumanbHbIX yCnyr
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OOJKEeH ObITb YKOMMNJEKTOBaH cneuynanmctaMmm B COOTBETCTBMN CO LUTATHLIM pacrnncaHneM.

4.3. O6sA3aHHOCTH, npaBa " OTBETCTBEHHOCTb CneunanunucTtoB [OOJDKHbI ObITb 4eTKO pacnpeneneHbl U U3NOXeHbl B UX
OOJMKHOCTHbIX MHCTPYKUMAX, METOOMKAX U APYrX OKYMEeHTaXx, pernaMmeHTUpyrowmnx nx 0eATenbHOCTb.

CneumanncTbl NocTaBLMKa  coumnasnbHbIX ycnyr OOJDKHbl  NoBbilaTb CBOKO KBaJ'WId)MKaU,MPO no nporpamMmmMmam
OOMNONTHUTENBbHOTIO I'IpOd)eCCMOHaJ'IbHOFO o6pasoBava UIN UHBIMK cnocoBamu.

4.4. MocTaBWMKOM coumarnbHbIX YCIyr NPUHUMAlOTCA Mepbl MO HEeJOMYLUEeHWI0 pasrnalleHnUst COTPYAHUKaMK CBELEeHWi
NIMYHOTO XapakTepa O nosyyaTensax coumanbHbIX YCyr.

4.5. MocTaBLUMK coumManbHbIX YCNYr AOMKEH ObITb OCHALLEH crneumanbHbiM U TabenbHbIM 06opyaoBaHMEM, annapaTypoi 1
npubopamu, OTBeYalLWUMKU TPeboBaHMSIM COOTBETCTBYIOLUMX CTaHLAPTOB, TEXHUYECKUX YCMOBUN, OPYrMX HOPMATUBHBLIX
AOKYMEHTOB M obecrneynBatoLlLMm Hagnexallee Ka4yecTBO NpeaocTaBnsieMblX YCyr.

O60py,D,OBaHI/Ie, |'|p|/|60pb| n annapatypa AOOJDKHbl UCNONb3oBaTbCA CTPOro nNoO Ha3Ha4YeHUK B COOTBETCTBUM C
JJ,OKyMeHTaLI,VIeI?I Ha unXx (*)yHKLI,I/IOHVIpOBaHVIe M 3Kcnnyartauuio, cogepxarbCa B TEXHUYECKU MUCNpaBHOM COCTOAHUU, KOTOpPOE
cucteMaTun4eCcKku npoBepsAeTcd.

HemcnpaBHoe 060py,D,OBaHMe, I'Ipl/l60pb| n annapartypa OO0 KHbl CBOEBPEMEHHO CHMMAaTbCA C 3KcnJiyaTaunn, 3aMeHATbCA
Unn peMoHTUpoBaTbCA.

4.6. CocTosiHMe MHopMaLuuM O MOCTaBLUMKE COLManbHbIX YCMyr, NOpsSAKe U npaBuiiax npeqocTaBlieHusl coumarbHbIX
yCnyr nonyyartensiM coumnanbHbIX YCryr AOMHKHO 0TBeYaTb Criefyowmum TpeboBaHusM:

NOCTaBLUMK coLManbHbIX YCNyr AOBOAUT OO Monyyartenen coumarnbHbIX YCNyr CBOE HaMMeHOBaHWE N MECTOHaXOXOeHne
nobbiM  cnocobom, nNpeaycMOTPEHHbIM 3akoHoAdaTenbCcTBoM Poccuiickon ®depepauvun, npegocTaBnsger no TpeboBaHUio
nonyyarenen couuanbHbIX YCnyr HE0ObXoauMYyH U JOCTOBEPHYI0 MHAOPMaLMI0 00 OKa3biBaeMbIX COLMANbHbIX YCIyrax;

cocTaB MHdoOpMauum o coumanbHbIX Yycnyrax cooTBeTcTByeT 3akoHy Poccuiickon ®depepaumn "O  3auwimrte npas
notpebutenen";

VIHd)OpMaLLWiI, npepnocrasndaemMmasa nony4vartesnio coumnanbHbIX YCNyr, ABNAETCA ,ElOCTOBepHOVI 1 NOrHoN.

4.7. CoumnanbHoe O6CJ'Iy)KMBaHMe OCHOBbIBAETCS Ha cobntoaeHun npaB 4enoBeka n yBaXXeHun OOCTOMHCTBA JIMYHOCTWU,
HOCUT r'yMaHHbIN XapakTep U He 0MNyCKaeT YHWKEHUA YeCTn 1 JOCTONHCTBA YeroBeka.

4.8. B uensix obecneyeHns NepcoHMULMPOBAHHOIO yYeTa nonydaTtenei coumanbHbiX YCrnyr NOCTaBLLMKOM coumarbHbIX
yCnyr BeleTCsl perucTp nony4yartenei coumanbHbIX YCryr B NOPSAKE, YTBEPXXAEHHOM AeNCTBYIOLLMM 3aKOHOAaTeNIbCTBOM.

MporpammHble cpeacTBa AN BEAeHUS perucTpa noryyaTenei couuanbHbiX YCRyr MOCTaBLUMKY COLManbHbIX YCryr
NpesoCTaBNstOTC KOMUTETOM COLMarbHOM 3awmTbl HaceneHus Bonrorpagckoli obnactv Ha OCHOBaHWM 3aKn4aemoro
cornatieHus.
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PA3AEN 5. NEPEYEHb JOKYMEHTOB, HEOBXOAOUMbIX ANA NPEAOCTABJIEHUA COUMUATIBbHbBIX YCNYT

5.1. D,OFOBOp O npenocTtaBlieHNN coumalibHbIX YCNyr 3aKio4aeTca Ha OCHOBaHMK crnegyrLwnx OKYMEHTOB!:

5.1.1. TocygapcTBeHHbIM Ka3eHHbIM yupexaeHmem "LieHTp coumanbHOWM 3alMTbl HacerneHus" no 3anpocy nocTaBLiuKa
coumanbHbIX YCryr B Te4eHne ogHoro paboyero AHs NpefoCcTaBnsaTCa cnegylowmne A0KYMEHThI, MMeIoLWMecs B NIMYHOM aene
3aaBuUTENs:

(B peq. mpuKasa koMuTETa CoLmanbHON 3almTbl HaceneHnmsa Bonrorpaackon obnactm ot 02.04.2020 N 656)

KOMWsA 3aKMoYeHnss (CNpaBKM) MEOMUMHCKOM OpraHusauMm O COCTOSIHUM 300pOBbs rpaxgaHuHa nnbo cnpaeka o
Heo6X0aMMOCTUN NOCTOSIHHOTO NOCTOPOHHETO YX0Aa U 06CNyX1BaHUS BCNeACTBUE YaCTUYHOWM UMK NOSNHOW yTpaThl CNOCOBHOCTU
K CaMoOoBCny>KMBaHUIO (MPY HaNU4mm);

Konna cBngeTenbcTBa O POXXAEeHUN pe6eHKa (I'Ipl/I npenocrtaBneHnn counanbHbIX yCnyr HecoBepLUEeHHONETHUM LI,eTﬂM);

KOnus OOKyMeHTa (QOKYMEHTOB) yCTaHOBMeHHOro obpasua O npaBe Ha MbroTbl/Mepbl COLManbHOW MOAAepXKU (npw
Hanuyun);

Konua ceegeHuin o6 MHBaNMOHOCTM WM CBeOEHWMA U3 I/IH,D,VIBI/I,ClyaJ'IbHOI\/‘I nporpamMmmbl pea6mn|/|TaLu/|v| mnn abunurtauum
MHBanNnga, cogepxawmne pekomMmeHgauunm o nposeneHuin pea6I/IJ'IVITaLLI/IOHHbIX nnm abmnuTaunoHHbIX MepOﬂpMﬂTI/II;I, BKIto4ad
cBeaeHna O TeXHUYeCKUX cpeacteax pea6|/|n|/|Tau|/|v| n ycnyrax uHBanuga wnn Konun [OOKYMEHTOB, NnpeanoCTaBlieHHble
3adasuTenem, noareepXxaarwmx (baKT YCTaHOBINEHUA WHBaANMAHOCTU nony4vaTenio counarbHbIX YyCnyr (anI Hann4um
MHBaJ'IVI,D,HOCTM);

(B pea. mpuKasa koMuTETa CoLmManbHONM 3almTbl HaceneHms Bonrorpaackon obnactm ot 02.04.2020 N 656)

KOMUSI 3aKIOYEHUs (CNpaBKM) MEQULIMHCKOM OpraHM3auum o CocTosiHuM 340poBbs pebeHka B Bospacte oT 0 oo 3 ner, y
KOTOpPOro MMeeTCsi oTcTaBaHuWe B (DU3MYEeCKOM WM YMCTBEHHOM PasBUTUM WM UCMbITbIBAKOLLErO TPYAHOCTM B COLUMAanbHOWM
apanTauuu;

(ab3au BBegeH Mpuka3oM KOMUTETa coumanbHON 3almnTbl HaceneHnus Bonrorpagckon obnactu ot 25.08.2020 N 1823)

KonumA I/IHd)OpMaLI,I/WI 3aaBUTENA O COCTaBe €ro CemMbu;

(B pea. nmpuvka3oB KOMUTETa COLManbHOW 3aluTbl Hacenenwsa Bonrorpaackon obnactu ot 16.11.2018 N 1964, ot
02.04.2020 N 656)

CBEHdEHWs O perucTpauuy rpaxaaHuHa no MecCTy XWUTENbCTBa B Criyyae OTCYTCTBMSI OTMETKM O MECTE XKUTeNbCTBa B
AOKYMEHTE, YAOCTOBEPSIIOLLMM JIMYHOCTL (MPU HanMuum);
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KOonuaA pelleHnd cyaa, yCtaHaBsnmBarolero MeCTto XuUtenbCTtBa Ha TEPpPUTOpPUnN BOJ'IFOFpaﬂCKOIZ obnactu (I'IpVI HaJ'II/I'leII/I);

konus cnpasku o pasmepe CONO (npy HeobxoanmocTu);

Konuna OOKyMeHTa, noaTBepXaakLwlero permncrtpauuto B cucteme nHamemngyarnbHoOro (I'IepCOHVI(bVILI.VIpOBaHHOI'O) yyeTa;

(B peq. mpuKasa koMuTETa CoLmanbHON 3almTbl HaceneHnmsa Bonrorpaackon obnactm ot 02.04.2020 N 656)

cBefeHVst O MnoflyYaeMblX B TOCYAAapCTBEHHOM Ka3eHHOM yupexaeHun "LleHTp couuanbHOM 3almTbl HaceneHus"
coumanbHbIX BbiMnatax 3a nocriegHve 12 kaneHgapHbIX MecsiLeB, MPeaLlecTBYHOLWMX Mecsuy obpalleHus K MoCTaBLUMKY
coumanbHbIX YCIyr (Npy Hanu4uu);

KOnnn OOKYMEHTOB, yOOCTOBEPAOLWNX NTIMYHOCTU YITEeHOB CEMbU, COBMECTHO NMPOXMBAKLWKMX C nony4yartenem,

(ab3aL BBEOEH NpPUKa3oM KOMUTETA COLManbHOW 3alMThl HaceneHusa Bonrorpaackon obnactu ot 02.04.2020 N 656)

Konusa cepTudmkarta nonyvarensi CounanbHbIX yenyr no opme, yTBEPXKAEHHON NPUKa3oM KOMUTETa coLmarnbHON 3almThbl
HaceneHunss Bonrorpagckon obnactu ot 27.03.2017 N 524 "O6 ytBepxaeHun popm [OKYMEHTOB, NPUYMEHSEeMbIX npwu
npeaocTaBneHnn counanbHbiX yenyr" (npu Heo6xogmumMocTh).

(ab3au BBEOEH MPMKA30M KOMUTETA CoLManbHONM 3almThbl HaceneHnusa Bonrorpaackon obnactu ot 30.12.2020 N 2942)

5.1.2. Tony4yaTtenem couuasnbHbIX YCIYr WKW €ro 3akOHHbIM NpeacTaBUTENeM MpeaocTaBnseTca WHAUBUAYarbHas
nporpamma.

K nHanBuayanbHoi nporpaMmme npunaratoTcsl creayowmne JOKYMEHTbI:

OOKYMEHT, y,D,OCTOBepFHOLIJ,VIIZ JNIMYHOCTDb nony4arena counarnbHbIX YCIyr;

OOKYMEHT, I'IO,CI,TBep)K,EI,aIOLIJ,I/IPI NMOJTHOMO4YMA 3aKOHHOro npencraBuUTensa (I'Ipl/l 06pa|.|.|,eHV||/| 3a nonydyeHnemMm coumnarbHbIX
ycnyr 3aKOHHOIo npeacraBuTena nony4vyartena counanbHbIX ycnyr);

BMO Ha XXMTENbCTBO WU paspelleHne Ha BPEMEHHOEe NpoXxuBaHue Ha TeppuTopum Poccuickon ®epepauun (ans
WHOCTPaHHbIX rpaxkgaH unu nuu, 6es rpaxxgaHcTea);

yAoCTOBepeHME BexeHua (ans 6exeHues);

cnpaBka o pasmepe C[i[l, BblgaHHasi roCyAapCTBEHHbIM Ka3eHHbIM yuypexaeHuem "LleHTp coumanbHOW 3awuThbl
HaceneHus" (Npy Hanu4uum);

OOKYyMeHTbl (cBefeHus) (KpoMe [OOKYMEHTOB O 3apabOoTHOM nnare) O Hanuuum (OTCYTCTBUM) [OXOAOB Moryyartens
coumanbHbIX YCNYr U YNIEHOB €r0 CEMbWU UMM OOMHOKO MPOXMBAKLLIEro rpaxaaHuHa B COOTBETCTBUM C MOCTAHOBIEHWEM
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MpaButenbcrtea Poccunckont Penepauum ot 18 okTsa6pa 2014 N 1075 "O6 yrBepxaeHuun [paBun onpeneneHus
cpenHeayLweBoro A0xoAa Ans NpefocTaBneHus coumanbHbiX yenyr 6ecnnatHo" 3a nocnegHue 12 kanenOapHbIX MecsueB,
npenLecTBYOWNX MecsiLly obpalleHnst K NOCTaBLUUKY CouMarnbHbIX YCMYT, - B CriyYae UCTEYEHUS1 Cpoka AEeNCTBUS CNpaBku O
pasvepe COA;

(B peq. mpuKasa koMUTETa CoLmanbHON 3almTbl HaceneHmsa Bonrorpaackon obnactm ot 25.08.2020 N 1823)

cepTudmKaT nonydyarens coumanbHbIX yenyr (Mpy Hanuumum);

(ab3aL, BBeAEH NprKa3oM KOMUTETA coLmanbHOM 3amThl HaceneHns Bonrorpaackon obnactu ot 30.12.2020 N 2942)

ab3au ncknioYeH. - [prkas komuTeTa coLmanbHoOW 3aLnThl Hacenenunsa Bonrorpaackom obnactu ot 11.07.2019 N 1310;

cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B Crydasx U B hOpMe, YCTaHOBMNEHHbIX PeaepanbHbiM 3aKOHOM OT 27
utonga 2006 r. N 152-®3 "O nepcoHanbHbIX AaHHbLIX" (eCnn ANa 3aknNioYeHUsa ¢ nonyyatenemM couunanbHbIX YCryr goroBopa o
npenocTaBneHMN coLmanbHbIX YCryr Heobxogumo npeacTaBneHne AOKYMEHTOB (CBeAeHUn) 06 MHbIX nuuax (YeHax cembh)
nornyyartenemM coumanbHbIX YCryr AONOMHUTENbHO NPeACTaBnsieTcs 3asiBNeHne ykasaHHbIX vl O cornacum Ha obpaboTky ux
nepcoHanbHbIX AaHHbIX).

,D,OKyMeHTbI npencraBnAaTCcAa B NOONIMHHUKAX NN Hagnexalm o6pa30M 3aBepPEeHHbIX Konuax.

B cnyyae npencraBneHus NOASMHHMKOB OOKYMEHTOB CMeuvanucT MocTaBliMKa CoLManbHbIX YCMYr, OCYLLUECTBISOLLMA
npuMem OOKYMEHTOB, M3roTaBNMBaEeT 1 3aBepPseT KOMUKN C NOANMHHUKOB AOKYMEHTOB. [oaNMHHUKN OKYMEHTOB BO3BpaLlaloTcs
nony4yartento coLpanbHbIX YCIyr UMK ero 3akoHHOMY NpeacTaBUTENHo.

5.1.3. lMocTaBWMKOM coumnarnbHbIX YCAyr B pamMmKax MeXBegOMCTBEHHOrO MH(OPMAaLMOHHOIO B3aMMOAENCTBUSA B Criyyae,
€Cnn B NpeAcTaBlieHHbIX B COOTBETCTBUM C NyHkTamu 5.1.1 1 5.1.2 gokymeHTax (CBeQeHMsAX) HEe COOEepPXKUTCA AOCTaTOYHON
WHopMaLMM AN YCTaHOBMNEHUS (pakTUYECKMX AOXOA0B MoryyaTens coumarnbHbIX YCNYr UK YNEHOB ero CeMbK, a Takke npu
WU3MEHeHUN npeaensHON BenWYUHbL CpedHenyLleBoro [[OXOAa, BENUYUHBI NMPOXUTOYHOTO MWHMMYMa, YCTaHOBIIEHHOTO B
Bonrorpapackoi obnactu Ans 0OCHOBHbIX coLpanbHO-geMorpaduyeckmx rpynn HaceneHus, 3anpalumBatoTCs:

(B pea. npukasa KOMUTETa coLmanbHOW 3awmnTbl HaceneHus Bonrorpaackon obnactu ot 11.07.2019 N 1310)

CBEOEHUSI O TMEHCUW, BbINMAYMBAEMON OpraHaMu, OCYLUECTBMNSAIOWMMN MNEHCUOHHOe obecredyeHne rpaxgaH (ans
NEHCUOHEPOB N MHBaNMAOB), - B [ocyaapcTBeHHOM yypexaeHun - OtaeneHmm MeHcnoHHoro ¢poHpa Poccuiickon ®epepaunn
no Bonrorpagckon obnactu;

CBeOEHUSI O Mepax couuanbHOW NoA4EPXKKM, COLManbHbIX BbiNnaTtax, CBEAEHUS O MOfyYaeMbIX AEHEXHbIX CPeACcTBax Ha
cogepxaHue AeTel, HaxoOsaLMXCst Nof ONeKoW UMM NOMeYnTeNbCTBOM, - B OpraHax OMeku Y NoneynTenbcTBa (4ns OnekyHoB
(noneuunTenein);

cBefieHus1 0 nocobum no 6e3paboTuue - B opraHax 3aHATOCTM HaceneHus Bonrorpaackon obrnactu (ons HepaboTatoLmx
rpaxaaH TpygocrnocobHOro Bo3pacrta npuv yCrnoBuy perucTpaumm ux B opraHax cry0bl 3aHATOCTH);
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CBELEHUs1 0 Aoxodax OT 3aHATUSA NpeanpuHUMaTErnbCKON AeATENbHOCTLIO, BKIHOYAsa A0X0A4bl, MOMyYeHHble B pe3yrnkrare
OeATenbHOCTU  KPeCTbsAHCKOro  (hepMepcKoro) xo3sancTea (Ons  rpaxaaH, 3aHuMaroWwmxcs  npeanpuHUMaTtenbCcKom
OeaTenbHOCThLI0), - B YnpasneHun degepansHon Hanoroson cny6sl no Bonrorpaackon obnacty;

CBEAEHUS O MpUHaAnexallemM rpaxgaHuHy M 4YneHam ero cembl (OOAMHOKOMY rpakgaHuHy) MMyLLecTBe Ha npase
cobcTBeHHOCTU - B ®efepanbHon cnyxbe rocyaapCTBEHHOW pernctpauumn, kagactpa u kaptorpadum;

CBEOEHUST O pa3Mepe anvMMEHTOB, HaxoAsLMXcs B pacnopsbhkeHun YnpasneHuss PegepanbHol cnyxbbl cyaebHbIx
npucTaBoB No Bonrorpaackor obnacTtu (B cnyvyae nofyvyeHnst annmMmeHToB);

WHble CBedEeHMsI O O0XOA4ax, HaXOOSLUMXCA B PACMOPSPKEHWM MHbIX OPraHoB, MPefoCTaBMsloWMX FOCyAapCTBEHHbIE U
MYHULUMNAanNbHbIE YCNYru, UHbIX rOCY4apCTBEHHLIX OPraHOB, OPraHOB MECTHOrO CaMOynpaBneHusl, opraHM3auuin B COOTBETCTBUM
C HOpMaTMBHbIMM MpaBoBbIMU akTaMu Poccuickon denepavmm, HOpMaTUBHBIMY NPaBOBLIMU akTamu Bonrorpagckon obnactu,
MYyHULUMNAaNbLHbIMU NPaBOBLIMU aKTaMu.

CeeneHnus, nepeyvncrieHHble B absauax BTOpPOM, TpeTbeM, 4eTBepTomMm, nATOM, CedbMOM W BOCbMOM HaACTOALLEro
NnoANnyHKTa, 3anpawmnBaroTCd 3a nocnegHue 12 KaneHgapHbIX MecdueB, npealecTBy WX Mmecqauy o6pau.|,eH|/|9| K NMOCTaBLUMKY
coumnanbHbIX yCnyr nony4yarend counarbHbIX yCnyr (ero 3aKOHHOIo I'IpeﬂCTaBVITeJ'IFl), a B Cly4vyadax M3MeHeHUA npep,eanon
BEIMMYMHbI cpegHeayLweBoro goxoaa n BefiM4nHbl NPOXKXUTOYHOIO MUHMMYMa, YCTaHOBJIEHHOIO B BOJ'IFOFpaD,CKOIZ obnactn ansa
OCHOBHbIX COLI,VIaJ'IbHO-,D,eMOFpa(*)I/I‘-IeCKI/IX rpynn HacerneHua 3anpawmBaroTCA 3a nocnegHue 12 KaneHgapHbIX MecaAues,
npeawecTByOWLNX MecAly B KOTOPOM BO3HUKITMN YKa3aHHblIe obcroaTenbcTBa.

(B peq. mpuKkasa koMuTETa CoLmManbHON 3almTbl Hacenenmsa Bonrorpaackon obnactm ot 11.07.2019 N 1310)

MonyyaTenb coumanbHbIX YCryr BripaBe MpPeAcTaBUTb MOCTaBLUMKY couMarnbHbIX YCNyr [OKYMEHTbl (CBedeHwust),
nepeyYncneHHble B HaCcToSALWEM NoANyHKTe, No COBCTBEHHON MHMLMATUBE.

5.2. Ha nonyyarensa couuarnbHbIX YyCnyr, NPUHATONO Ha couwnarnbHoe 06CJ'Iy>KVIBaHVIe, NOCTaBLMKOM couMarnbHbIX ycnyr
CbOpMleyeTCﬂ NTM4HOEe Jeno, B KOTOpOe noaLlnBaTCA BCe Heobxoammble Ans npenocraBneHna counanbHbIX yCNyr JOKYMEHTbI
(,EI,OFOBOp, 3adBrieHMe O 3a4dyncneHnn Ha couunarnbHoe O6CJ'Iy)KI/IBaHI/Ie nnn noctaHoBKe B o4epegb Ha couuanbHoe
06CJ'Iy>KVIBaHI/Ie, Konunga npukKasa o 3a4ncrieHnn Ha counanbHoe O6CJ'Iy)KI/IBaHI/Ie, aKT O npenocTaBnieHnn coumnanbHbIX yCnyr Unu
€ro Konusi, 3asiBneHne 06 oTkase B coumnanbHOM OGCJ’Iy)KI/IBaHI/IVI, npenocrtaBneHnn coumnarnbHon ycnyrum (yCJ'IyF), KOnnaA npukasa
O npekpaLlleHnn coumarnbHOro OGCﬂy)KI/IBaHI/IFI, 3afaBlieHne N Konmna npukasa o npnoCctaHoBNEeHUN npenocTtaBneHna counanbHbIX
ycnyr, OOKYMEHTbl N CBeOEeHUA, yKa3aHHble B MYHKTe 5.1 HacTtoswero I'Iopﬂ,u,Ka), a TakKkKe OOKYMEHTbl TeKyLlero xXapakrtepa
(yBe,EI,OMJ'IeHWil, pacyeT cpegHeayLweBsoro goxoaa u /J,pyrme).

(B pea. npuKasa koMuTeTa coLmanbHON 3almThbl HaceneHnmsa Bonrorpaackon obnactm ot 01.03.2018 N 307)

6. SAKNTIOYUTETIbHBIE NMOJNTOXEHUA

6.1. Hactoawwmn MNMopsaaok AomkeH 6biTb NPeAcTaBeH NOCTaBLUMKOM CoumanbHbIX YCNYr ANsi O3HAKOMIeHMs nirobomy nuuy
Nno MecCTy NPeAoCTaBeHNs YCIyrn He3amMeanMTeNbHO NO MNOCTYMNNEHMN Tako NPOCLOLI.

6.2. MHdopmauusa o Hanuumm lMopsgka, BO3MOXHOCTU M cnocobe ero nonydeHust JormkHa ObiTb pasmelleHa no MecTy
NpeaocTaBneHns yenyrm n gorkHa OblTb 3aMeTHa Ansi nosfydaTtenen coumarbHbIX ycnyr (B TOM 4uicrne M noTeHuManbHbIX).
Psgom ¢ aTon uHopmaumern OOMmkHbl ObITb yKasaHbl CBEAEHWMS O HanMM4uMM KHUMK xanob, a Takke TenedoHbl U agpeca
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NnocCTaBLUMKa coumnarnbHbIX yCnyr n opraHM3aLu/u7|, OCYLLECTBIALWNX KOHTPOJb 3a CO6J'IlO£I,eHI/IeM HacTtodLllero I'Iop;u:\Ka.
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